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Psychological features of the communicative behavior of the
company’s employees

Abstract. The first goal of the study is a theoretical and experimental study of the psychological
characteristics of the communicative behavior of employees of a private company. The second goal
of this study is to identify possible links between tolerance and communication. The work used
the method of communicative and organizational inclinations (methodology of COIV.V.Sinyavsky
and B.A. Fedorishin), and to identify tolerance - the method of diagnosing general communicative
tolerance (V.V. Boyko). Employees of a private company have a more tolerant communication
behavior compared to a public one. And also a connection was established between organizational
skills in communication and tolerance, and the fact that there is no difference in the communication
and organizational skills of employees of a private and public company. But at the same time,
there is a significant difference in tolerance. Communicative behavior among employees of private
and public companies has its own characteristics. Tolerance is a personality characteristic that
manifests itself in the interaction of the subjects of the educational process and is expressed in
the understanding, acceptance and recognition of the other. Considering all the results, we can
come to the conclusion that communicative tolerance is a professionally significant quality for a
good employee. In addition, communicative tolerance is manifested as the ability to interact and
communicate with other people.

Keywords: communication; communicative behavior; tolerance; communicative tolerance.
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Introduction

The globalization process of the modern world
requires effective interaction and communication
in the workplace. And this has led to significant
interest in communicative behavior, techniques,
and the effective use of verbal and non-
verbal language in communication. Effective
communication is critical for any company and
can help it in many ways. And we understand
that communication plays an important role in

product development, as well as in customer
relations, human resource management - in
almost every aspect of a company. And company
employees are a key audience because they often
serve as a guide to other audiences. If company
employees are properly informed and involved,
bonds with other groups will also be strong [1].
Effective communication builds strong
relationships. To build effective communication,
it is important to understand the role of
employee trust. Since trust and loyalty are key
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factors in any relationship, both are supported
by communication designed to meet individual
needs, convey important messages and provide
positive and constructive feedback. Strong
relationships with external audiences also
facilitate effective communication about the
company’s products, services, culture and values.

American communication philosopher Lee
Thayer argues that communication and energy
functions are two main elements in our life. And
communication affects life in the same way as
nutrition or health [2]. Therefore, we must know
well what communication is. Communication is
the process by which information is transferred
between sender and receiver [3].

Without communication in the workplace,
nothing would be achieved, since communication
is an important factor, if it were not there,
employees could not give instructions, and
equipment and materials could not be ordered,
most importantly, progress would be impossible
to measure and products, services might not be
delivered to customers.

According to Drucker (1954), the five
management functions — planning, organizing,
staffing, directing, and controlling — all depend
on communication. In fact, in surveys of highly
successful companies across the country, the
ability to communicate effectively with customers
and employees was identified as the most
important skill required by company employees.
[fourteen] According to Thomas J. Lee (2004), the
primary goal of company communication is to
empower and motivate all employees to pursue
their strategic vision.

It is very important for a company employee
to be able to quickly send, receive and
understand strategically important information.
Communication can proceed in three directions:
down, up and horizontally. [4, P. 261]. There must
be an effective balance between downstream and
upstream communication [5]. Communication
must be a peer-to-peer process between sender
and receiver for the message to be successful.
Communication does not take into account the
size of the organization, as communication even
in small groups is a two-way communication [6].

For many years, companies have focused on
“customer service”. It was only recently that they

began to pay the same attention to employees,
realizing that employees have more to do with the
success of a business than a group of customers.
Research by consulting firm Watson Wyatt has
shown that communication with employees is
no longer a “soft” function, but rather a business
function that determines productivity and
contributes to the financial success of a company
[7].

And that’s why we understand the importance
of internal communication in the company.
Internal communication is an essential tool for
creating a clear and accurate company image in
an organization. In addition, through internal
communication, you can support the company
by providing employees with knowledge about
the organization [8]. Internal communication is
a complex, imperative process through which
employees coordinate the workflow necessary
for the functioning of any organization in the
company.

Today, as we understand employees, they
want to get more information about the company
in which they work, so internal communication
is a catalyst for the organization’s excellence and
efficiency [8]. If theinternal communicationis very
wellorganized, itgivesallemployeesawillingness
to answer questions about the organization. It is
important to provide information in a clear and
simple way so that you can remember it and give
the correct answers when you receive questions
about the company [9]. In the article we will
investigate communication with a set of behavior,
and how important is the role of tolerance in
communicative behavior in a company. The first
thing to understand is the term «communicative
behavior».

Sternin in his work defines communicative
behavior as a set of communicative norms and
traditions, which was generally acceptedby
a certain group of people [10]. That is,
communicative behavior is the behavior of a
person or a group of persons in the process of
communication, regulated by the norms and
traditions of communication of a given society
[11].

Communicative behavior is communication
with the interlocutor through the language and
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cultural traditions characteristic of a particular
community of people, and the exchange of
information between people. The result of this
level of interaction is mutual understanding
between people.

The interactive aspect of communicative
behavior leads to the establishment of certain
relationships between communicants, which
are based on the personal characteristics of
people and the perception of positions in relation
to each other. The level of perception makes
possible mutual cognition and rapprochement
of people, is a process of perception by partners
of each other, the definition of a communication
situation. Perceptual skills of communicative
behavior are manifested in the ability to control
one’s perception, “read” the mood of partners by
verbal and non-verbal characteristics, understand
the psychological effect of perception and take
them into account to reduce distortions.

The communicative behavior of an individual
depends on communicative competence, which
includes knowledge of the sign-symbolic system
place,
knowledge about the external world, acquired
by the individual on the basis of his personal
experience and basic knowledge about the world
that representatives of this ethnic group possess
due to belonging to a particular national, ethnic,
social, religious, professional and other group.

The behavior of the
interlocutor as a result of his communicative
actions is determined through acts of mutual
understanding, linking the action plans of
various participants and linking purposeful
actions into a single and joint interaction [1].
We have learned that communication is critical
in a variety of contexts, especially in a culturally
diverse workplace [13]. This allows people in the
organization to interact and work effectively and
efficiently. Communication behavior consists of

within which communication takes

communicative

actions, interactions and dual interactions that
work together to achieve communication goals in
the workplace [14].

And we realized that one of the important
factors in the communicative behavior of a
person is communicative tolerance. For the
first time, the term «communicative tolerance»

was introducedinto scientific circulation by
V.V. Boyko, understanding it as a reflection of a
positive communicative attitude in the behavior
[15]. This is «a characteristic of a person’s
relationship to people, showing the degree
of tolerance of unacceptable and unpleasant
mental states, qualities and actions of partners in
interaction» [7, P. 396].

He identified the following types of
communicative tolerance:
e gsituational communicative tolerance

(tolerant attitude of a given person to this
particular person);

e typological
(tolerant attitude of a person towards collective
types of individuals or groups of people);

e professional
(tolerant attitude towards collective types of
people with whom one has to deal by the nature
of the activity);

* general communicative tolerance (tolerant
attitude towards people in general; tendencies
due to life experience, attitudes, character traits,
moral principles, the state of human mental
health) [16, p. 405].

If we consider other authors, then E.A. Kalach
notes that the tolerance shown by the individual
in the process of communication (communicative
tolerance) is, first of all, a stable psychological
characteristic of the personality, characterized by
a two-level structure: 1) the level of consciousness
in the form of the attitude of the personality and
2) the level of behavior as a conscious action or
deed. In addition, according to the researcher,
this category “captures a special tolerant,
peaceful, conflict-free, respectful, trusting,
empathic, equivalent type of relationship within
the framework of subject-subject interaction
(communication)” [17, P. 49-50].

And L.A. Nikolaeva understands
communicative tolerance as the spiritual and
physical state of an individual, coordinating
a certain type of his relationship with
communication partners and including the

communicative tolerance

communicative tolerance

value characteristics of the individual, which
contribute to the formation and development
of tolerant communication. In the context of his
research, the author notes that the phenomenon
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of communicative tolerance “in the professional
activity of alawyer is based on partial or complete
acceptance of the views and communicative
characteristics of a communication partner to
achieve mutual or general well-being in a legal
way” [18, P. 39].

S.V. Rusakova, within the framework of her
research, understands communicative tolerance
as a personality characteristic, manifested in the
interaction of subjects of the educational process
and expressed in understanding, acceptance and
recognition of the other [19, P. 35].

Z.A. Ageeva notes in turn that a person either
does not see significant differences between the
manifestations of his own and someone else’s
personality, or does not experience negative
feelings about such differences [20, P. 49].

Considering all the definitions, we can come
to the conclusion that communicative tolerance
is at the same time a professionally significant
quality for a good employee. In addition, all of
the above authors are unanimous in the opinion
that communicative tolerance is manifested as
the ability to interact and communicate with
other people.

Methods

Sample: The sample comprised employees
of the company KPMG, Ernst and Young,
Kase, Kazakhstan TemirZholy, KazMunayGas,
KazakhTelecom (N=70 (47 females and 23 male),
average age = 25.9 years).

Test procedures:

1. The methodology for diagnosing general
communicative tolerance, proposed by VV
Boyko (Practical Psychodiagnostics, 1998), makes
it possible to diagnose tolerant and intolerant
attitudes of a person, manifested in the process
of communication. According to the author of
the methodology, communicative tolerance, or
tolerance in communication, is subdivided into
situational, typological, professional and general.

The level of situational tolerance is determined
by the attitude of a person to a specific
communication partner (spouse, colleague, casual
acquaintance), typological - by the attitude to a
collective type or group of people (representatives

of any nationality, profession, social stratum).
Professional communicative tolerance manifests
itself in the working environment, in interaction
with those people with whom one has to deal
with the nature of the activity (clients, patients).
General communicative tolerance is due to life
experience, character traits, moral principles
and largely predetermines other forms of
communicative tolerance [21].

2. The methodology of communicative and
organizational inclinations was developed by
V. Sinyavsky and B.A. Fedorishin. Description
of the methodology: given that the abilities are
closely related to the needs of the individual,
his interests and selective emotional-volitional
attitude to activity, a psychodiagnostic method
was developed for the indirect identification
of communicative and organizational abilities
- through the identification and assessment
of the corresponding inclinations. Potential
capabilities of an individual in the development
of communication and organizational skills are
diagnosed [22].

The methodology of communicative and
organizational inclinations is based on the
principle of reflection and assessment by the
subject of certain features of his behavior in
various situations. Situations are selected that
are familiar to the subject from his personal
experience. Therefore, the assessment of the
situation and behavior in its conditions is based
on the subject’s reproduction of his real behavior
relationships experienced
experience. This projective questionnaire allows
us to identify stable indicators of communicative
and organizational inclinations. When compiling
the questionnaire, various forms of respondents’
attitude to the questions were taken into account.

The fact is that some subjects may be more
inclined to answer yes, while others - to negative.
Therefore, the questions in the form are structured
in such a way that an affirmative answer to one
question has the same semantic meaning as a
negative answer to another question. Questions
of the following content were introduced into
the program for the study of communicative
inclinations; a) does the person show a desire
for communication, does she have many friends;

and real in his
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b) whether he likes to be with friends or prefers
solitude; c) does he quickly get used to new
people, to a new team; d) how quickly he reacts
to requests from friends, acquaintances; e) does
he like social work, does he speak at meetings;
f) whether it is easy for him to establish contacts
with strangers; g) Is it easy for him to speak to an
audience of listeners?

Accordingly, 20 specific questions were
developed. The program for the study of
organizational inclinations includes questions of
various contents: a) the speed of orientation in
difficult situations; b) resourcefulness, initiative,
persistence, exactingness; c) propensity for
organizational activities; d) independence, self-
criticism; e) exposure; f) attitude towards social
work. On this basis, 20 questions were developed,
each of which, to one degree or another,
characterizes the organizational inclinations of
the subjects [22].

Research result.

Objects of research: Experimental group —
N=35, control group — N*=35.

The following variables are involved in the
analysis:

Methods for diagnosing
communicative tolerance (V.V. Boyko):

* RM: Rejection or misunderstanding of the
individuality of another person;

¢ BI: Using yourself as a reference in assessing
behavior and image;

e CC: Categorical or conservative in the
assessments of other people;

¢ NC: Inability to hide or smooth out
unpleasant feelings when faced with non-
communicative qualities of partners;

*RR: Striving to remake, reeducate partners;

¢ C: Striving to fit a partner to himself, to
make him «comfortable»;

¢ MAU: Inability to forgive others for
mistakes, awkwardness, unintentional;

¢ MD: Intolerance of physical or mental
discomfort caused by other people;

¢ CHD: Inability to adapt to the character,
habits and desires of others;

Methodology  for = communicative
organizational inclinations:

e Com: Communication skills;

® Org: Organizational skills.

general

and

Information on sample quantities

M Experimental group M Contral group

Picture 1. Sample quantities information

The Mann-Whitney U test was used to
calculate the difference between the results.

Mann-Whitney U-test is a statistical test used
to assess the differences between two independent
samples in terms of the level of any characteristic,
measured quantitatively. Allows you to identify
differences in the value of a parameter between
small samples[23].

Table 1

Experimental and control group indicators

that determine the communication characteristics
of the subjects, N, N * =70

Mann-Whitney U Asymptotic

test for independent significance

samples (2-sided test)
COM 710,500 ,235
ORG 606,500 ,940
RM 349,000 ,002
BI 237,500 ,001
CC 427,500 ,028
RR 497,500 172
C 366,000 ,003
NC 529,500 ,327
MAU 548,000 445
MD 374,500 ,005
CHD 359,000 ,003
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- if the p-level is <0.05, then the differences
between the samples are statistically significant;

- if the p-level is> 0.05, then the differences
between the samples are not statistically
significant.

Based on the results of the Mann-Whitney
correlation, we see that there is a difference
between groups in variables such as rejection
or misunderstanding of the individuality of
another person, the use of oneself as a reference
in assessing the behavior and way of thinking of
other people, categorical or conservatism in the
assessments of other people. the desire to remake,
reeducate a partner, intolerance to physical or
mental discomfort created by other people and
the inability to adapt to the character, habits and
desires of others.

Having determined the average rank of
each variable, we got the result. According to
the results of tolerance, employees of a private
company are more tolerant towards people.
Since, according to the results, it is difficult for
employees of a state company to understand
the personality of another employee, since they
more categorically assess other people and in
many situations, if they do not like the character
or habit of someone, then they try to re-educate
their partner.

Spearman’s correlation coefficient was used
to calculate the correlation between the results.
Spearman’s rank correlation coefficient is a
quantitative assessment of the statistical study

of the relationship between phenomena, used in
nonparametric methods.

>.d
7 -n

p=1-6

The indicator shows how the sum of the
squares of the differences between the ranks
obtained during observation differs from the case
of no connection [24].

From Spearman’s correlation results, we can
see the relationship between the methods. The
fact that the place of work (a private company)
affects the rejection or misunderstanding of
the individuality of another person, the use of
oneself as a reference in assessing the behavior
and way of thinking of other people, categorical
or conservatism in the assessments of other
people, the desire to remake, re-educate partners
and the inability to adapt to character , the
habits and desires of others. And as we can see,
gender also affects the inability to hide or smooth
out unpleasant feelings when faced with the
uncommunicative qualities of partners. And the
fact that age affects organizational skills.

Discussion

Our experimental study was aimed at
determining the difference in communicative
behavior in private and public companies and
the importance of tolerance in communication.
We consider it necessary to briefly consider all
the variety of results obtained in this study in

Table 2

Spearman’s correlation analysis to find the relationship between scales., N, N * =70

RM |BI cC |C

MD |CHD |RR |NC |ORG

*% %% 3% 3%

Group

3% 4%

Gender

Age

BI *%

*% *

C

ORG

*3%

* Level 0.01
** Level 0.05
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order to draw the main conclusions on their basis.
Correlation analysis of the data from the entire
sample revealed significant differences between
the experimental and control groups. Mann-
Whitney correlation analysis was performed to
identify differences between groups. Based on
these results, we see that the difference is present
in 6 scales.

Such as rejection or misunderstanding of the
individuality of another person, using oneself
as a standard in assessing the behavior and
way of thinking of other people, categorical or
conservatism in the assessments of other people,
the desire to remake, re-educate a partner,
intolerance to physical or mental discomfort
created by other people and inability to adapt
to the character, habits and desires of others.
Further, in order to get the result, we determined
the average rank of each variable.

According to the results of the scales,
employees of a private company are more tolerant
in communicative behavior. Since, according
to the results, it is difficult for employees of a
state company to understand the personality of
another employee, since they more categorically
assess other people and in many situations, if
they do not like the character or habit of someone,
then they try to re-educate their partner.

As E.G. Vinogradova writes: communicative
tolerance is the main quality of a person,
manifested in tolerance, non-conflict, as well
as stability, trust and the ability to calmly and
without irritation accept the individualities of
other people [25]. For the effectiveness of this
characteristic, it is necessary that communicative
tolerance is not just a highly developed, but
a stable communicative quality of a person.
Therefore, tolerance in communicative behavior
plays an important role.

Based on all the experimental data obtained,
the following correlations between the indicators
were revealed:

1) The connection between the group and the
rejection or misunderstanding of the individuality
of another person, using oneself as a reference in
assessing the behavior and way of thinking of
other people, categorical or conservatism in the
assessments of other people, the desire to remake,

re-educate partners and to the inability to adapt
to character, habits and desires others.

2) A connection was found between sex and
with an inability to hide or smooth out unpleasant
feelings when faced with the uncommunicative
qualities of partners.

3) It was also determined that age affects
organizational skills.

4) The fact that using yourself as a reference
in assessing behavior and image thoughts of
other people also affects the inability to hide or
smooth out unpleasant feelings when faced with
the uncommunicative qualities of partners and
the desire to fit a partner to himself, to make him
«comfortable», intolerance to physical or mental
discomfort created by other people. 5) The
relationship between the scales as an intolerance
to physical or mental discomfort created by
other people and the desire to fit a partner for
himself, to make him «comfortable». 6) It has
also been found that organizational ability affects
intolerance to physical or mental discomfort
caused by other people.

Conclusion

Based on the analysis of the above results, we
came to the following conclusions:

1. Employees of a private company have
a more tolerant communicative behavior in
comparison with the state one.

2. A link has also been established between
organizational ability in communication and
tolerance.

3. It was also found that there is no difference
in the communication and organizational skills of
employees of a private and public company. But
at the same time, there is a significant difference
in tolerance.

According to the results of tolerance,
employees of a private company are more
tolerant towards people. According to the results,
it is difficult for employees of a state company to
understand the personality of another employee,
since they more categorically assess other people
and in many situations, if they do not like the
character or habit of someone, then they try to re-
educate their partner.
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Also, based on the results of the Mann-Whitney
correlation, we see that there is a difference
between groups in such variables as rejection or
misunderstanding of the individuality of another
person, the use of oneself as a guide in assessing
the behavior and way of thinking of other people,
categorical or conservatism in the assessments
of other people, the desire to remake, reeducate
a partner, intolerance of physical or mental
discomfort created by other people, and the
inability to adapt to the character, habits and
desires of others. From the results of Spearman’s
correlation, we can see the relationship between
the scales.

The first is that the place of work affects
the rejection or misunderstanding of the
individuality of another person, the use of
oneself as a guide in assessing the behavior and
way of thinking of other people, categorical or
conservatism in the assessments of other people,
the desire to remake, re-educate partners and
the inability to adapt to the character, habits and
desires of others. We also see from the results
that a person’s gender also affects the inability
to hide or smooth out unpleasant feelings when
confronted with uncommunicative qualities
of partners. And the fact that age affects
organizational skills.
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Kommnanns KpI3sMeTKepaepiHiH KOMMYHMKAaTUBTi MiHe3-KYAbIKTapbIHBIH
IICUXOAOTUAABIK epeKIIeaikTepi

Anpaartmia. Maxkaaagarsl sepTTeyAiH OipiHIINI MakcaThl — >KeKe KOMITaHMs KbI3MeTKepAepiHiH KOMMYyHIKa-
TUBTI MiHE3-KYAKBIHBIH IICUXOAOIMAABIK epeKIeAiKTepiH TeOpUAABIK >KoHe DKCIIepMMEHTTIK 3epTrey. bya
3epTTeyAiH eKiHITi MakKcaThl — TOAEPaHTTHIABIK ITeH KOMMYHMKAIVs apachlHAAFhl MYMKIiH OaliaaHbICTapAbI
aHBIKTay. 3epTTey >KYMBICBIHAAa KOMMYHIKATUBTI JKoHe YIIBIMAACTBIPYIIBLABIK DeifiMAiaiKTep a4ici Koa4aHbIA-
Apt (B.B. Cunsasckuii men B.A. ®egopummnnin KYbB agicremMeci), aa ToA€paHTTBLABIKTHI aHBIKTAY YIiH JKaAITbI
KOMMYHUKATUBTI TOA€PaHTTBHLABIKTEI AMarHOCTMKaAay 94ici Koaganbraanl (B.B. Boiiko). JKexke koMnaHMAHBIH
KBI3MeTKepAepi MeMAeKeTTiK KOMIIaHUAFa KapaFaHAia TOAepaHTThl KOMMYHUKATUBTI MiHe3-KyAbiKka ne. Con-
Aali-aK, KapbIM-KaThIHAC TIeH TOAePaHTTLIABIKTEIH YIBIMAACTBIPYIIBIABIK AaFAbLAAPBI MEeH JKeKe JKoHe MeM.e-
KeTTiK KOMIIaHIsI KbI3MeTKepAePiHiH KOMMYHMKATUBTI JKoHe YIBIMAACTRIPYIILIABIK AaFAbLAaPbIHAA eITKaH il
alfbIpMaIIIBLABIK, JKOK eKeHAIri aHbIKTaaAbl. bipak ToaepaHThIABIKTa aifTapABIKTall ailbIpMaIIbLABIK Oap. Kexe
JKoHe MeMAEKEeTTIK KOMIIaHMAAap KbI3MeTKepAePiHiH KOMMYHUKATUBTI MiHe3-KYAKBIHbIH O3iHAIK epeKIIeaik-
Tepi Oap. ToaepanTThIABIK — OyA eHOek IpoleciHiy cyObekTidepiHin e3apa opexeTTecyiHJe KOpiHeTiH >KoHe
eKiHIITiciH TyciHy, Kabbladay >KoHe TaHyAa KOpiHeTiH dapaablK cuIlaTTaMma. bapAbIK HOTIDKeAepAl eckepe OTHI-
PBITI, KOMMYHMKATUBTIK TOA€PAHTBIABIK >KaKChl KbI3METKep VIIiH KociOn Typrhlda MaHbI3AbI ophiHFa ne. Co-
HBIMEH KaTap, KOMMYHMKaTUBTi TOAEPaHTTHLABIK, Oacka agaMaapMeH KaphIM-KaThIHAC JKacay >KoHe KOMMYHIH-
KaIysira Tycy KabizeTi peTiHge kepineai.

Tyiiix ce3gep: KOMMyHUKaIIMsL; KOMMYHUKATUBTIK MiHe3-KYABIK; TOA€PaHTTBLABIK; KOMMYHMKATUBTI TOAe-
PaHTTBLIABIK.
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Ilcuxoaormueckme 0cOOeHHOCTU KOMMYHMKATVBHOTIO IIOBeA€HNSI COTPYAHVIKOB KOMITaHVIN

Annorams. TlepBoil 1eAbio 1MccAeA0BaHUs SIBASETCS TeEOPeTHYecKoe 1M DKCIepUMeHTaAbHOe U3ydeHue
TICUXOAO0THYECKUX OCOOEHHOCTelI KOMMYHMKATUBHOTO IOBeJeHMsI COTPYAHMKOB JacTHOM KOMIIaHMM. Bropas
11eAb 9TOTO MCCAeAOBAHIL - BBIABUTH BOZMOXHBIE CBA3M MeXKAY TOAePaHTHOCTBIO ¥ KOMMYyHUKaIuit. B pabore
JCII0Ab30BaAach MeTOAMKa KOMMYHMKATUBHBIX 1 OpraHM3allMOHHBIX HaKAoHHOCTel (MeToanka KOV B.B.Cu-
HsBckoro n b.A.@egopuinmna), a 4451 BLISIBAEHUS TOA@PAHTHOCTU - METOAMKA AUATHOCTUKIU OOIIell KOMMY-
HUKaTUBHOI ToAepanTHOCTU (B.B.Boiiko). Corpyanuku yacTHOI KOMIIaHUM UMEIOT Do4ee TepIuMoe KOMMY-
HIKaTMBHOE TTOBeJeHMe TI0 CpaBHeHUIO ¢ IMyDAMYHOM KOMITaHuel. A Take Oblda YCTaHOBAEHA CBA3b MeXKAY
OpPraHN3aTOPCKUMM HaBBIKaMI B OOIIEHUM ¥ TOAEPAaHTHOCTLIO, M TeM (PaKTOM, YTO HeT HUKaKOW PasHMUITHI B
KOMMYHMKATUBHBIX ¥ OPraHM3allMOHHLIX HaBbIKaX COTPYAHUKOB YaCTHOM U rOCyAapcTBeHHO KoMmanuu. Ho
B TO >Ke BpeMs CyIIecTByeT 3HauMTeAbHasl pa3HuIla B TOAepaHTHOCT. KOMMYyHUKaTUBHOE ITOBeAeHMe COTPYA-
HIIKOB JAaCTHBIX U TOCYAapPCTBEHHBIX KOMIIaHNI MMeeT CBOM OCOOeHHOCTN. ToAepaHTHOCTH - HTO AMIHOCTHAS
XapaKTepHUCTUKa, KOTOpas MPOABASETCS BO B3aUMOAICTBIUM CyOBeKTOB 00pa3oBaTeAbHOTO IpoIiecca U BrIpa-
KaeTcs B IIOHMMaHUM, TPUHATUN ¥ IPU3HAHUU APYTOTO. YUMUTHIBas BCe pe3yAbTaTbl, MBI MOXKeM IIPUITH K
BBIBOAY, YTO KOMMYHUKATUBHAS TOA€PAaHTHOCTD ABASETCsI IPOQeCcCMOHaAbHO 3HAaYMMBIM KaueCTBOM A5l XOPO-
miero corpyaunka. Kpome Toro, KOMMyHMKaTUBHAs TOA€PAHTHOCTD IIPOSIBASETCS KaK CIIOCOOHOCTD B3aMOeli-
CTBOBATh U OOIIATHCA C APYTUMHU ATOABMIA

KarodeBbie ca0Ba: KOMMYHUKAI[UsA; KOMMYHUKATUBHOE IOBeJEHME; TOAEPAHTHOCTh; KOMMYHUKATUBHAS
TOA€PaHTHOCTb.
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