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Abstract. The article considers the features of ethnic identity in intercultural communication
of students. The process of globalization taking place in the modern world contributes to the
expansion of cultural boundaries and affects the intensity of intercultural communication.
Theoretical analysis of the problem of formation of intercultural communication of students
taking into account their ethnic identity was carried out. The main task of the empirical research
was to identify the level of formation of students ethnic identity and then analyze how the levels
of formation of ethnic identity affect the social distance relative to each other in the interpersonal
multicultural space. « Types of Ethnic Identity» by G.U. Soldatova and S.V.Ryzhova, E. Bogardus’s
«Scale of Social Distance,» as well as the «Attribution of Qualities» technique by D. Katz, K.
Brailey acted as a research method. The results of the survey of students aimed at identifying ethnic
stereotypes, analysis of the attitude of students to their ethnicity and nationality, the significance
of personal qualities in determining the attitude of a person to another are given. According to
the results of the questionnaire, the features of intercultural communication of students were
analyzed, as well as recommendations for effective intercultural interaction were given.
Keywords: ethnic identity, intercultural communication, culture, tolerance, ethnoegoism,
ethnophanatism, stereotypes.
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At the end of the 20th and beginning of the
21st centuries, systemic changes began to take

The ideas of ethnopsychology do not lose place in the world, accompanied by a change in

their relevance primarily because they are
based on the spiritual and moral values of the
people. Ethnopsychology links his past, present
and future, makes us know the imperfections
of the educational system, so that subsequent
generations do not repeat the mistakes of
previous ones. The spiritual, moral and
ethnocultural values of each people have been
formed for thousands of years, and the task of
transferring them to new generations has always
been relevant [1, 26 pp.]

established relations, traditions, norms, rules of
behavior, and grounds for social classification.
In the current social situation, with
the increasing intensity of interethnic
communications, the development of the media
and the growth of migration processes, society
is extremely heterogeneous in ethnocultural
terms and is characterized by cultural «mosaic».
This leads on the one hand to the formation of a
multicultural social environment, and on the other
hand, at the same time there is an increase in the
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number of appeals to traditional ethnocultural
values, the search for an ethnic image of self-
identification. Ethnic identity affects the behavior
of a person and the determination of his place in
society [2, 17 pp.]

This aspect justifies the need to study the
characteristics of ethnic identity in the formation
of intercultural communication of students.

Material and research method

An analysis of psychological, pedagogical,
historical literature was carried out, general
scientific methods of comparison and description
applied. Questionnaires have been
developed aimed at identifying the attitude of
students to their ethnicity and nationality, the
significance of personal qualities in determining
theattitude of a person to another. «Types of Ethnic
Identity» by G.U. Soldatova and S.V.Ryzhova, E.
Bogardus’s «Scale of Social Distance,» as well as
the «Attribution of Qualities» technique by D.
Katz, K. Brailey acted as a research method.

were

History

In psychology, ethnic identity is considered as
one of the traits of a person who is social in its
consequences. Ethnic identity is the realization
of one’s belonging to a certain ethnic community
and separation from other ethnic groups. Ethnic
identity is the experience of one’s identity with
one ethnic community and separation from
others. Ethnicity is determined by a number
of objective indicators: the ethnic belonging of
parents, place of birth, language, culture. Most
clearly, a person is aware of his ethnic identity
in the process of interethnic communication, in a
multicultural environment [3, 97 pp.]

Studying the phenomenon of ethnic identity,
we adhere to the opinion of T.G. Stefanenko, who
proposes to consider ethnic identity not only as
an individual’s awareness of his belonging to
a certain ethnicity, but also as an experience of
the relationship of Self and ethnic environment
- his identity with one ethnic community and
separation from others [2, 6 pp.]

In Kazakhstan, scientists such as Gabdulina
K.G., Zheksembekova V.A., Burakanova G.M.,,
Buribaeva G,, etc., dealt with this problem.

Intercultural communication is characterized
by a social distance that establishes the position
of social groups and individuals in social space,
their relationship, that is, the level of their
proximity or distance, alienation from each other,
the degree of their interconnectedness.

Empirical studies of social distance were
conducted by Bogardus in 1926. Bogardus
analyzed the answers of 1,725 Americans about
the most acceptable distance for them in relation
to 40 racial and ethnic groups. Among the most
preferred American groups were the British,
white Americans, Canadians and residents of
central and northern Europe. A slightly greater
social distance turned out to be in relation to
the inhabitants of Southern and Eastern Europe.
To the greatest extent, Americans distanced
themselves from immigrants from the East and
blacks (Bogardus, 1958).

In the 1940s, E. Hartley conducted a study of
the attitudes of college students in relation to 32
nationalities and races. He used Bogardus’s social
distance scale, adding 3 fictional to the list of
real-life ethnic groups (Danierreans, Pireneans,
Wallonians). This technique in the literature was
called the «Hartley Methodological Technique.»
It turned out that students with biases against
real groups are also wary of fictional groups.
Correlation coefficients between the preferred
social distance for 32 real and three fictional
groups were extremely high (0.80).

Some examples of respondents’ comments.
The student, who showed intolerant attitudes
towards many real groups, put it about the
fictional: «I don’t know anything about them,
nevertheless, I would kick them out of my
country.» A tolerant respondent reasoned in the
opposite way: «I know nothing about them, so I
have no prejudice against them» (G.U. Soldatova,
1998) [4, 25pp.]

In modern  socio-psychological
sociological studies of interethnic relations, the
Bogardus scale continues to be one of the most
popular methods. In particular, it was used by G.

and
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Soldatova in the study of inter-ethnic attitudes in
tolerant and intolerant respondents.

Ethnic identity is one of the semantic factors
in the life of a person included in a multi-ethnic
space. Violations of ethnic identity can lead to
tensions between different ethnic groups. Studies
show that the acquisition of a person’s holistic
ethnic identity determines his mental maturation,
contributes to an increase in the degree of
mental adaptation to his internal and external
environment. The study of ethnic identity makes
it possible to better understand and explain the
interpersonal and interethnic relations of youth,
and its intellectual part - students who are at the
stage of self-determination, and their attitude
to reality is still forming. They are humanists,
future scientists and teachers, managers and
professionals in the study of public opinion of
citizens of the country who have to embody, and
to someone and transfer their knowledge to a
new generation. It is young people who will be
the producer of meanings in the cultural space of
our society, the bearer of tolerance towards other
ethnic groups [5, 26 pp.]

Research results and discussion

To  research  the  ethnopsychological
characteristics of the personality, a survey of
students of “Turan-Astana” University was
conducted in order to clarify issues related
to intercultural communication, namely, the
identification of ethnic stereotypes, attitudes
towards one’s own and another’s ethnos. The
questionnaire was attended by 150 students of
the Faculty of Humanities and Law of the Turan-
Astana University aged 18 to 22 years, studying
in Kazakh and Russian. The average age of
respondents is 20.3 years.

The study took place in three stages. Using
the method «Types of ethnic identity,» the level
of formation of ethnic identity of students is
determined. Indicators reflect attitudes towards
one’s own and other ethnic groups in different
situations of inter-ethnic interaction. At the
second stage, the social distance was studied on
the basis of the «Social Distance Scale.» At the
third stage, stereotypes that developed about
different nationalities were considered.

To determine the level of formation of ethnic
identity, a questionnaire would be conducted
according to the methodology of Soldatova
G.U, Ryzhova S.V. «Types of ethnic identity.»
The questionnaire contains 30 questions with
five answers, only one answer is allowed. This
technique made it possible to establish that the
average level of expression of normal ethnic
identity is 17 points out of 20. This fact indicates
a high level of ethnic tolerance in the group of
respondents. The sum of the hypoidentities and
normal identities was 11, while the sum of the
hyperidentities was 6. This fact confirms the
existence of intercultural competence among
students. The lowest level of expression of
normal ethnic identity among respondents was
an indicator of 10. The highest score in the group
is 20, indicating the heterogeneity of the sample.

If we are talking about psychological attitude,
then this is a phenomenon in which the emotional
evaluation component dominates. Accordingly,
in the study of inter-ethnic relations, first of all,
mutual valuations of representatives of ethnic
groups should be considered. In other words, it
is an emotional-evaluation component of inter-
ethnic installation. The «Scale of Social Distance»
by E. Bogardus and various modifications of the
semantic differential technique are most often
used as methods aimed at studying mutual
valuations in cross-cultural psychology [6, 27 pp.]

We finalized the scale of the social distance
of E. Bogardus with categories of answers
that are more suitable for the university. So,
students were invited to note to what minimum
level of social distance they could interact with
representatives of other (not their) nationalities:
Kazakhs, Russians, Uzbeks, Tatars.

Categories were selected from the maximum
distance «To citizenship in my country» to the
minimum distance «To kinship by means of
marriage.»

Thus, the study showed that 100% of students
are ready to see a representative of any nationality
as a neighbor and classmate. This indicates
respect for another culture among students,
as well as the importance of universal human
qualities independent of nationality.

As a close friend, respondents noted Kazakhs
and Russians, 95% and 90%, respectively. 87%
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Diagram -1
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of students admit Uzbeks and Tatars as close
friends. These results are associated with the
already existing experience of friendship among
students.

Almost at the same level, and this is 90% of
respondents, consider another nationality as a
relative.

The minimum social distance was defined as
«Kinship by means of marriage.» 82% are ready
to marry Kazakhs, 73% with Russians, 66% with
Uzbeks, 70% with Tatars. When analyzing this
category, it is necessary to take into account
the age of students who do not have enough
knowledge about family life and have not
reached the middle age of marriage.

We believe that the main categories for
analyzing intercultural communication of
students are Classmate and Close Friend. On the
basis of this study, they came to the conclusion
that students of the Turan-Astana University
have intercultural competence to carry out
intercultural dialogue and achieve a positive
result of communication.

The results of the questionnaire are shown in
diagram No. 1 «Scale of social distance.»

Ethnic stereotypes are an indicator of
inter-ethnic relations. Ethnic stereotypes are

classmate

relative Kinship by means of

marriage

W Uzheks MTatars

simplified, schematized, emotionally colored
and extremely stable images of an ethnic group,
easily extended to all its representatives. Ethnic
stereotype is a form of a broader phenomenon of
social perceptions, such as social stereotype.

According to the method «Attribution
of qualities» (D. Kats, K. Brailey), from the
proposed list of qualities, the subjects needed to
select 15 qualities that are most characteristic of a
particular nationality. As a result, the following
data were obtained:

1. 75% of respondents noted that Kazakhs
are patriotic, hospitable, friendly, conscientious,
spiritual.

2. 76% described the Russians as strong,
sociable, striving for success, proud, competent.

3. 70% of respondents replied that Uzbeks
are hardworking, optimistic, friendly, hardy.

4. 71% of students attributed the following
qualitiestotheTatars:self-worthy,entrepreneurial,
purposeful, persistent, committed to order

Diagram No. 2 «Attribution of Qualities»
shows the main characteristics and percentage of
each nation.

We that the of these
characteristics of ethnic stereotypes is due to
culture, traditions, customs, folklore, as well as

believe choice
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Diagram -2
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related to the history of one or another ethnic
group.

We consider that the identification of ethnic
stereotypes necessary for effective intercultural
communication, maintaining a corporate spirit,
as well as adjusting the relationship between
students.

Based on the results of the questionnaire, it
can be concluded that students have a favorable
attitude towards other nationalities. Despite the
fact that the list of qualities also had negative
characteristics, students highlighted positive
qualities, which indicates a fairly high level of
tolerance.

In the study of inter-ethnic relations, as a rule,
installation phenomena are subject to evaluation.
According socio-psychological
theory, emotional-evaluation, cognitive and
behavioral components are distinguished in the

to classical

structure of social installation. The behavioral
component of social installation is empirically
impossible to assess. Rather, it is set theoretically,
when determining the social installation, as a
willingness to sow in a certain way in a certain
social situation [7, 54pp].

=y
(=]

50 70

[==]
(=]

an

o
(=]

WRussians  MKazakhs

Conclusion

According to the results of studies of ethnic
identity, students of the Faculty of Humanities
and Law of the University of Turan-Astana can
draw the following conclusions:

1. The level of formation of ethnic identity
directly affects the social distance among different
ethnic groups, and also has a positive impact on
the formation of intercultural competence.

2. Faculty of Humanities and Law
students are dominated by an adequate ethnic
identity, which is characterized by the following
characteristics: the image of their people is
perceived as positive, an appropriate attitude to
its history, culture, mentality is manifested; the
need for identification with a given ethnic group
and the level of consolidation with it depends
not only on the person himself, but also on the
situation.

3. The results of the study showed the
importance of wuniversal human qualities
independent of nationality.

4. Ethnic stereotypes were studied,
according to theresults of which the characteristics
of 4 ethnic groups were given.
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5. However, there are individual students
who showed the results of the formation of
ethnic identity «outside the norm,» which led to
a low social distance. This indicates a low level
of intercultural competence of some students.
Further research on ethnic identity is needed, as
well as the development of measures to enhance
effective intercultural dialogue.

Thus, based on the above, we will formulate
some recommendations for effective intercultural
communication among students:

1. The perception of a person only through his
cultural environment is wrong. Personal qualities
are paramount.

2. It is necessary to include in the curriculum
students not only language and theoretical, but
also the practical aspect of intercultural education
and education, which includes various types
of seminars on intercultural communication,
intercultural training, role-playing games,
analyses and studies of intercultural situations,
intercultural tests.

3. National holidays should be included in
the education plan. Curators should organize
curatorial hours dedicated to the traditions and
culture of different peoples, which undoubtedly

increases interest in another culture and causes
pride in their nation.

The processes of globalization and cultural
dynamics, as practice shows, do not lead to the
formation of a single world culture. Modern
culture remains many distinct cultures in
dialogue and interaction with each other. Cultural
change leads only to universalization, but in no
way to monotony. But these processes make you
critically look at your own culture and its type of
person, identify their intercultural boundaries [7,
52 pp.]. Modern studies of cultural anthropology
show that the cultural identity of any people is
inseparable from the cultural identity of other
peoples, that all cultures are subject to the «laws»
of communication. Therefore, the ability to
understand someone else’s culture and points of
view, critical analysis of the grounds for their own
behavior, recognition of someone else’s cultural
identity, the ability to include other people’s
truths in their position, recognition of the legality
of the existence of many truths, the ability to
build dialogic relations and make a reasonable
compromise becoming  increasingly
important. Cultural change is increasingly subject
to the logic of cultural communication.

are
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CTyaeHTTepaiH MdJeHNeT apaablK 0aliAaHbICHIH KaABIITACTHIPY AAFDI
9THIKAABIK COVIKeCTiK epeKieaikrepi

AnpaaTtma. Makasaga CTyAeHTTepAiH MajeHUeTapaAblK KapbIM-KaTbIHACBIHAAFB STHUKAABIK COMKECTiKTiH
epekieaikrepi Kapacrsipeliagsl. Kasipri a1emaeri skahanaany nporneci, MaZeHn mekapadapAblH KeHeEIOiHe,
Mo/JeHIeTapaablK KOMMYHIKAIVTHBIH KapKbIHABIABIFBIHA 9CEP eTedi.

3epTTeyAiH MaKcaThl — TYAFa KacleTTepiHiH STHOIICMXOAOTMAABIK epeKIeliKTepiH 3epTTey, MiHAeTi — BT-
HIUKaABIK TICMXOAOTVAHBIH, YATTHIK CHUIIaTTaFbl STHOCAPAABIK KaTbIHACTapABIH FHLABIMI HeTi3AepiH amry. DOM-
MpPUKaABIK 3epTTeyAiH HeTisri MiHAeTi CTyAeHTTepAe STHUKAABIK OipereiiAikTiH KaAbIITacy AeHIelliH aHbIKTay
KoHe KelliH DTHMKAABIK, COMKeCTIKTiH KaAbIIITacy AeHreiiaepi Ty AraapaablK KOIIMaAeHUeTTi KeHicTikTe Oip-bipi-
He KaTBICThI 94eyMeTTiK KaIlIbIKThIKKa KaHIIaAbIKTE 9cep eTeTiHiH Taagay 0044bl. 3epTTey aicTemeci peTiH-
ae I'Y coasarosanniy >xoHe C.B. ProkoBaHbIH «DTHMKAABIK, COVIKeCTiriHig Tunrepi», D.borapaycrom «Oaey-
MeTTIiK KallIBIKTHIK, IIIKasAackl», congait-ak J.Kan, K.Bbpeitanaiy «Kacuerrepai >KaTKbI3y» 94ici KOA4aHBLAABL.
DTHUKAABIK CTepeoTUNTepAl aHBIKTay¥a, CTyAeHTTepAiH ©34epiHiH ®THUKAaAbIK TOObIHA >KoHe YATBIHA JereH
KO3KapachlH TaljayFa, ajaMHBIH 0acka agaMra KaThIHAChIH aHBIKTayJarbl JKeKe KacueTTepAiH MaHbI3AblABIFbI-
Ha OarpITTaaraH CTyJeHTTep apachblHAa cayalHama HaTmKeaepi Oepiaren. CayaaHama HoTVKeAepi OOVIBIHINIA
CTyAEHTTepAiH MaJeHneTapaablK KapbIM-KaTbIHAC epeKIleAikTepi Taa4aHblll, THiMALI MadeHneTapaAblK e3apa
dpekeTTecy OOVIBIHIIA YCBIHBICTAp OepiareH.

TyitiH cesgep: STHUKAABIK COMIKECTIK, MdJeHMeTapaablK KapbhIM-KaTbIHAC, MOAEHIET, TOAePaHTThIABIK, DT-
HO®TOM3M, 9THO(]AHATU3M, CTEPEOTUIITED.

XK.A. Mycuna', XK K. Ay6aknposa’, X. bakananr*
'Eepasutickuii nayuonarvroui yrusepcumem um. /.H.Tymuresa, Hyp-Cyaman, Kazaxcman
*Yrusepcumem ponda Pamuxa Cyamana Mexmema, Cmambya, Typuus

Oco0eHHOCTY PTHUYECKOV MACHTUIHOCTH B POPMIPOBAHIN
Me>XKYAbTYPHOV KOMMYHMKAIVIN CTYA€HTOB

AnHOTammsL. B ctaThe paccMaTpuBaiOTCA OCOOEHHOCTY STHIYECKON MAEHTUIHOCTY B MEXKKYABTYPHOM 00-
IIeHnM CTyAeHToB. ITporecc raobaam3anym, IpONCXOASIINI B COBpEMEHHOM MIIpe, CIIOCOOCTBYeT pacIiupe-
HUIO KYyABTYPHBIX TPaHII], BAVsIET Ha MHTEHCUBHOCTh MeXKKYAbTYpHOTO o01menns. ITposeseH Teopermuecknii
aHaAM3 IIpo0AeMBbl POPMUPOBAHUA MEXKYAbTYPHOI KOMMYHUKALIU CTYAEHTOB C y4ETOM MX DTHUYECKOI]
naenTnaHocti. OCHOBHAs 3a4aya SMIMPIIECKOTO JICCAe40BaHMs 3aKAI09alach B TOM, YTOOBI BEISIBUTDL YPOBEHb
c$OpMIUPOBAaHHOCTY HTHUYECKOI UAEHTUIHOCTU Y CTYAEHTOB I 3aTeM IIpOaHaAU31POBaTh, HACKOAbKO YPOBHMI
c$OpMIUPOBAHHOCTY DTHUYECKON MASHTUYHOCTU OKAa3bIBAIOT BAMSHME Ha COLMAABHYIO AMCTaHIIMIO OTHOCHU-
TeABHO APYT Apyra B MEXXKAMYHOCTHOM ITOAVKYABTYPHOM IPOCTpaHCTBe. B KauecTBe METOAMKM MCCA€A0BAHIAS
BRICTYIINAM «TuIsl 9THIMYecKon uaentuanoctu» IY. Coagarosoit u C.B.Prrxosoit, «Illkaaa cormaabHOIM Avic-
taHuum» D.borapayca, a rakoke mertoguxa «IIpunmceianne xauecrs» J.Kan, K.Bpeitan. [Ipuseaens: pesyabTa-
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TBI aHKETUPOBAHM: CTY/A€HTOB, HallpaBAeHHOTO Ha BBIAB/AEHNe STHUYECKMX CTePEeOTUIIOB, aHAAU3 OTHOIIIEHIIT
CTYAEHTOB K CBOEMY DTHOCY I HaI[MOHAABHOCTHU, 3HAYMMOCTI ANMIHOCTHBIX KauecTB B OIIpeAeAeHI OTHOIIeHN:]
geaoseka K Apyromy. Ilo pesyapTaTaM aHKeTMPOBaHIUA ITPOaHAAU3UPOBAHEI OCOOEHHOCTU MEXKKYABTYPHOI
KOMMYHUKAIIUHU CTYAEHTOB, a TakXXe JaHbl peKOMeHAauun 4451 9PpPEeKTUBHOTO MeXKYAbTYPHOTO B3alMOAeii-
CTBUSL.

Karouesbie caoBa: sTHMYeCKas MAGHTUYHOCTL, MEXKYABTYpHasi KOMMYHMKAIUs, KyAbTypa, TOAepaHT-
HOCTB, DTHODTOU3M, DTHO(pAHATU3M, CTePEOTHIILL.
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