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Abstract. The article analyzes the state of the problem of developing intercultural competence by
means of a virtual educational environment, discusses the fundamental concepts of «intercultural
competence», «intercultural communication», «virtual educational environment». The article
considers the ideas of modern domestic and foreign scientists on the issue under study. The article
analyzes various approaches to the problem.

Defining intercultural competence as a set of skills and abilities necessary for successful
participation in intercultural communication, three components are distinguished in its structure
- knowledge, skills, attitudes. Assuming that for effective development of all the above components,
special conditions are needed, which should be provided, first, by educational process, the authors
turn to possibilities of a virtual educational environment as a set of technologies, educational and
information resources, and data structures that form a functionally complete system designed to
provide all possible forms of user activity (teacher and student) in the learning process.

In the second part of the article, the authors analyzed features, structure, and potential of a
virtual educational environment for developing intercultural competence in students learning
within educational programs 6B01703 Foreign language: two foreign languages and 6B02301
Translation studies.
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Introduction

The level model of foreign language education
as a dynamic structure for implementing the
general education reform program of Kazakhstan
Republicis real action on the way of Kazakhstan’s
entry into the world educational space.

Orientation of the Kazakhstan education
system towards the competence-based approach
in the content of education is expressed in the
field of teaching foreign languages in developing
intercultural competence as an indicator of a
person’s ability to effectively participate in foreign

language communicationattheinterculturallevel.
The specificity of the target and content aspects of
foreign language education in the context of the
intercultural paradigm is due to the fact that the
student acts as the level model’s central element
both as a subject of the educational process and
as a subject of intercultural communication.

Problem statement
As evidenced by the analysis of modern

educational practice and psychological and
pedagogical literature [1, p. 75], [2, p. 3], the
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problem of developing intercultural competence
is quite relevant and its solution largely depends
on the conditions of university training for
students. Modern studies [3, p. 17], [4, p. 41], [5, p.
302] prove that the possibilities of the educational
developing  students’
intercultural competence have not yet been fully
studied. This is the main reason preventing
effectively participating in
intercultural foreign-language communication.
Forming the conceptual apparatus of the
research, we turned to such terminological
expressions associated with the concept of
intercultural

environment for

students from

competence as “intercultural
communication” and “intercultural interaction”.
The presence of expressions
associated with the concept of «intercultural
competence» indicates that its terminology has
not yet received its full disclosure and justification
in pedagogical literature and practice.

The term «intercultural competence» often
refers to the skills and abilities necessary for successful
participation in intercultural communication |2,
p. 4]. Intercultural competence is a unity of
three components: linguistic ~competence,
communicative = competence, and
competence. At the same time, the aggregate level
of the listed components, capable of providing
“the possibility of adequate communication in
a specific social group (including professional,
age and status parameters)”, is defined as “a
sufficient level of intercultural competence”.

Many researchers [6, p. 95], [7, p. 183], [8,
p- 275], [9, 180 p.] understand intercultural
communication as communication (interaction)
with representatives of different cultures, define
intercultural competence as the ability of an
individual to effectively communicate with
representatives of other cultures. Consideration
of the intercultural competence models, widely
used in the theory and methodology of teaching
foreign languages, made it possible to reveal that
the authors have no consensus regarding the
structure of intercultural competence.

[8, 284 p] 9
of foreign
competence are determined
based on communicative competence elements

synonymous

cultural

181
language

In some studies
p-J, the components

communicative

(in particular,
Intercultural

socio-cultural ~ component).
competence learning content
includes three components: knowledge, skills,
and attitudes. The “knowledge” component
contains
cultures can interact with each other through
their representatives. The framework of culture
is determined by the characteristics that unite
people into groups (race/ethnicity, social class,
gender, place of residence, religion, language,
etc.). Based on this, culture will not be limited
by the political boundaries of the country.
Moreover, within one country, each of us belongs
to several types of cultures in accordance with
the unifying characteristics. Culture also has
characteristics, to which scholars attribute the
following: culture is dynamic, culture has some
framework, culture can be taught, culture can be
transmitted, culture is ethnocentric, the unity of
all components of culture and so on [7, 19 p.]. The
“skill” component consists of universal skills to
communicate with representatives of different
cultures and to interpret the information received,
regardless of which culture the contact occurs
with. Intercultural communication skills include
the ability to initiate intercultural dialogue,
interpret cultural facts and events, identify
cultural similarities and differences between
representatives of different cultural groups,
resolve cultural conflicts, identify situations of
intercultural conflicts, critically assess contacting
cultures from the perspective of their own value
systems, act as a representative of the home
country/culture. The “attitude” component
reflects an individual’s ability to be open,
curious, willing to initiate communication, act
as a representative of the native culture, accept
another culture and understand that another
culture may have different values and norms.
Many researchers [4, 77 p.], [9, 179 p.], [1, 186
p.] consider intercultural competence as a part
of foreign language communicative competence,
which  includes competence,
sociolinguistic sociocultural
competence, social competence, and discourse
competence. The above components correlate
with the components of foreign language
communicative competence both in the aspect of

information about how different

linguistic
competence,
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modifying part of its content and in the aspect
of introducing extra-linguistic, psychological,
components (the ability to manage the state of
anxiety and uncertainty, tolerance, empathic
attitude towards representatives of foreign
language culture, etc.).

Research methods

Considering the essence of the concept of
«educational competence», formed by A.V.
Khutorsky [10, 56 p.], as well as peculiarities of
communicants’ interaction at the intercultural
level by intercultural competence, we mean a
set of interconnected intercultural knowledge,
skills, and attitudes necessary for implementing
productive with
representatives of foreign language cultures.

Intercultural knowledge encompasses
informationaboutthenatureofculturaluniversals,

intercultural interaction

their content in various cultures; mechanisms
of culture reflection in language and speech;
psychological characteristics of intercultural
(attribution processes,
stereotypes, prejudices, generalizations, etc.).
Intercultural skills imply - ethnographic skills in
determining the cultural component of the life
realities’ meaning; “go-between” mediating skills
between one’s own culture and the interlocutor’s
culture; - verbal negotiation skills in accordance
with cultural norms of the target language
speakers in order to create a general meaning
of what is happening. Intercultural relations
imply openness to new information, desire,
and readiness to perceive the “other” as equal,
tolerance towards representatives of the foreign
language culture.

Assuming that for effective development
of all the above components, one needs special
conditions, which must be provided, first, by the
educational process, we turned to the possibilities

communication

of the educational environment. Under the
educational environment researchers [11, 99
p.] understand the environment that develops
oneself’s creative comprehension — “a new
person”, i.e. being in the process of educational
development, mastering both new knowledge
and new degrees of freedom. Informatization

of educational process at a certain stage leads to
the emergence of a new phenomenon - a virtual
learning environment as a set of technologies,
educational and information resources, and data
structures that form a functionally complete
system designed to provide all possible forms
of users (teacher and student) activity in the
learning process [12, 115 p.].

Regarding the definition of the virtual
educational despite  some
discrepancies in the designation of this term
(virtual learning environment, virtual teaching
environment), researchers [12, 124 p.], [13, 123
p-1, [14, 147 p.], [15, 920 p.] adhere to a common
understanding. Thus, A. Yu. Uvarov defines
a virtual learning environment as an open

environment,

learning architecture with flexible goals, content,
methods, and organizational forms, consisting
of communication, information, and physical
space. Narayanan K., Teh C.S. defines a virtual
learning environment as a means of integrating
educational processes in the educational space
and business environment [14, 146 p.].

S. Cobb, H. Neale, and others define a
virtual educational environment as information
content and communication capabilities of local,
corporate and global computer networks, formed
for educational purposes of the entire educational
process. The virtual educational environment
(VEE) has been created and is developing for
effective communication of all educational
process participants [15, 921 p.].

M.E. Weindorf-Sysoeva defines a virtual
educational environment as a software and
telecommunications environment that ensures
the conduct of the educational process, its
information support, and documentation in
electronic networks using uniform technological
means. Access to the virtual educational
environment can be open to any educational
institution, regardless of its specialization and
the level of education provided [16, 27 p.].

The definitions given above are united by
the general concept of «communication», the
focus of the virtual educational environment,
first, on effective developing communicative
competence of all participants in the educational
process. The communicative nature of the virtual
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educational environment is realized through its
purposes, content, forms of interaction between
communicants. Since intercultural competence
is an element of communicative competence, we
assumed that, given the specifics of the structural
components of intercultural competence, virtual
educational allows providing
conditions that are of paramount importance
for developing the studied competence: -
students get acquainted with the phenomenon
of culture, information about characteristics
and framework of culture, about the types of
relationships between cultures; - materials,
used in the learning process, reflect important,
socially significant topics, and are of interest for
discussion in a specific group of students; - tasks,
used in the learning process, are aimed at the
following: - comparison, contrast, analysis and
cultural reflection; - performance of students as
representatives of their native culture / country;
- students develop positive attitude towards
representatives of the contacting culture; - the
role of the teacher is not limited to facilitating the
educational process using Internet technologies,
but expands to helping students understand
culture, cultural values and participants in
intercultural dialogue. This environment is the
carrier of meta-technology and organizational
forms of the educational process

environment

Results

As noted in the works of researchers [12,
118 p.], [16, 12 p.], [17, 4 p.] the virtual learning
environment has a complex, multi-component
structure. So, a virtual educational environment
(virtual educational portal) of NAO VKU after
Sarsen Amanzholov contains:

- means focused on teaching disciplines,
within the framework of educational programs
6B01703 Foreign language: two foreign languages
and 6B02301 Translation studies, and its services
(means of preparing and presenting information;
means of  processing
information within the learning environment;
means of interaction between users within the
environment and with the outside world - e-mail,
remote network access, peripheral devices, real

and transmitting

devices and equipment; systems that ensure
connectivity of the learning environment, the
unity of the rules for using it (this role is played
by html products, educational platforms, distance
learning platforms, etc.);

- various electronic means of educational
purpose with their subject content by disciplines
within the framework of educational programs
6B01703 Foreign language: two foreign languages
and 6B02301 Translation studies and a system for
ensuring educational and information interaction
with the user, including the rules for presenting
and educational information,
organization of feedback communication,
management of the learning process;

- pedagogical tools that can perform
various functions (environment for developing
educational electronic means); means of ensuring
the functioning of educational electronic means;
tools for setting up educational electronic means
at the user level);

- solvers of educational problems in the
disciplines of educational programs 6B01703
Foreign language: two foreign languages and
6B02301 Translation studies, compilated in
educational electronic means;

- databases, including those reflecting learning
outcomes;

consuming

- links to external libraries (books, programs),
information sites;

- systematized user files (teacher and student
materials produced in preparation for training
and in the course of it).

The organization of the virtual educational
environment of NAO EKU named after Sarsen
Amanzholov (virtual educational portal), based
on which our experimental work is carried out,
is represented by a set of central parts, which
includes faculties, departments, teaching staff,
students, technical support, and networks - local,
corporate, global (digital educational resources,
video conferences Zoom, Skype), individual
(teachers, students).

The potential of digital educational resources
and video conferencing (ZOOM, Skype) is of
particular importance for our research. Since
our experimental work is carried out within the
framework of the educational program «Foreign
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language: two foreign languages», on the basis of
the Foreign Languages and Translation Studies
Department, we, first of all, analyzed the content
of digital educational resources in disciplines that
are of paramount importance for the formation of
intercultural competence in students enrolled in
educational programs 6B01703 Foreign language:
two foreign languages and 6B02301 Translation
studies. We referred to such disciplines the
following ones: - Introduction to intercultural
communication; - Basic foreign language in
the context of intercultural communication; -
Literature of the target language country and
translation problems; - Language for specific
purposes; - Home reading of fiction (English); -
Foreign language (second) (German, Chinese,
Turkish, Korean); - Practical grammar of a second
foreign language; - Written academic speech, and
so on. The potential of these disciplines in terms
of the formation of intercultural competence
is revealed, first, through their goals, content,
and forms of organizing educational interaction
between students and teachers.

The leading role in developing intercultural
competencebelongstothediscipline«Introduction
to intercultural communication». In the work
program, the goal of this discipline is developing
professional competence based on mastering
theoretical and practical skills of intercultural
and interpersonal communication by acquainting
students with the basics of communicative
competence of a secondary linguistic personality
to prepare them for professional activity in
cultural institutions. To achieve the goal in the
process of teaching this discipline, the following
tasks are solved: - students get acquainted with
basic ideas about «intercultural communication»
phenomenon as an environment for professional
activity diversity of cultural perception of
the world, is given; - features of the types
of communication in the
representations of different cultures are outlined;
- intercultural communication skills are formed
and consolidated; - students get acquainted
with the history of occurrence and theoretical
foundations of intercultural communication; - the
course contributes to mastering basic concepts
and terms by students; - to acquaint students

interaction of

with communication behavior features: verbal
and non-verbal; - to attract students’ linguistic
competence to comprehend the problems
raised in the course; - to encourage students to
creatively apply the acquired knowledge in their
professional activities; - create an impulse for
students to study some scientific researches in
this area; - to systematize students’ knowledge
about intercultural communication features
in foreign and native culture; - to acquaint
students with set of methods for studying the
sphere of intercultural communication and
their application; - to teach to overcome regular
difficulties of intercultural communication due
to differences in cultural systems, using special
techniques.

At the end of this course, students must have
the following competencies: - to navigate in the
system of universal values and take into account
value-semantic orientations of various social,
national, religious, professional communities and
groups in Kazakhstani society; - to be guided by
the principles of cultural relativism and ethical
norms, which imply rejection of ethnocentrism
and respect for originality of foreign language
culture and value orientations of a foreign
language society; - skills of socio-cultural and
intercultural ensuring the
adequacy of social and professional contacts;
- to overcome the influence of stereotypes and
to carry out intercultural dialogue in general
and professional spheres of communication; -
ethnical and moral norms of behavior adopted
in a foreign culture society, models of social
situations, typical scenarios of interaction; - freely
express their thoughts, adequately using a variety
of linguistic means in order to highlight relevant
information; - to use etiquette formulas in oral
and written communication (greeting, farewell,
congratulation, apology, request); - to simulate
possible situations of communication between
representatives of different cultures and societies;
-touseinternational etiquette in various situations
of intercultural communication (accompaniment
groups, negotiations,
negotiations of official delegations); - overcome
the influence of stereotypes and adapt to changing
conditions in contact with representatives of

communication,

of tourist business
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different cultures due to availability of necessary
interactional and contextual knowledge; - to
see interdisciplinary connections of the studied
disciplines and understand their importance
for future professional activities; - to master
standard methods of searching, analyzing and
processing research material; - to acquire skills
of organizing group and collective activities to
achieve common goals of the work team.

As aresult of training, the student must know:
- the concept of globalization and intercultural
communication; - foreign language culture in the
context of terrestrial multicultural civilization;
- linguocultural foundations of intercultural
theory; - interdisciplinary
nature of intercultural communication at the
junction of such sciences as cultural studies,
psychology, linguistics, ethnology, anthropology,
sociology, each of which uses its own approaches
to their study; - to know the applied nature
of intercultural communication (the goal is to
facilitate communication between representatives
of different cultures, to reduce potential conflict);
- forecasting and overcoming conflict situations
in the course of intercultural communication;
- consideration and ways
stereotypes of foreign language cultures.

As a result of studying this discipline, the
student should be able to be aware of problems
of modern multilingual and poly-confessional
earthly civilization in the era of globalization;
- to understand national mentality and ethics
apply
intercultural communication and stereotypes of
foreign language cultures; - to analyze specific

communication

of overcoming

of intercultural communication; -

features of international communication cultures
with to provide optimization of communication
and adequate language
problems; - to search and analyze sources on
a given topic using the latest achievements of
cultural linguistics; - to determine the place of
intercultural communication theory in modern
linguistic paradigm.

As a result of studying this discipline, the
student must possess: - skills of socio-cultural
and intercultural communication, ensuring the
adequacy of social and professional intercultural
contacts; -

overcoming  of

intercultural communication

bilingualism and its sociolinguistic problems;
- the idea of organizing group and collective
activities to achieve the common goals of the
work team; - understanding of the leader’s role
and responsibilities associated with it.

Potential of such disciplines as Basic Foreign
Language in the context of intercultural
communication; - Foreign language (second)
(German, Chinese, Turkish, Korean), and so on,
is revealed, first, in their communicative focus.
When describing didactic characteristics of a
virtual learning environment, the principles of
visibility and immersion can be distinguished
as components [17, 3 p.], ie. educational process
participants gain personal experience close
to the real situation experience. Immersion in
the language environment is recognized as an
effective method of teaching a foreign language,
which means, in our case, an effective method of
developing intercultural competence: the most
effective way to learn a language is to participate
in a community in which the target language is
used to communicate in a real context. In such an
environment, the language learners are left with
no place to hide. They are forced and encouraged
to think, speak, and write in the target language.
In other words, they become immersed in an
input-rich, natural, and meaningful context
in which the target language can be acquired
spontaneously [18, 58 p.].

Previously, this was only possible within
real communication to a native speaker or
during an abroad trip. With the advent of the
virtual educational environment, a student can
quickly immerse himself in an artificially created
language environment no matter where he is.

After the content of digital
educational resources posted on the virtual
educational portal in these disciplines, we
concluded about its significant potential for
developing the competence under study. So, a
significant place in these courses is occupied by
topicsinvolvingtextsand dialoguesofintercultural
orientation, for example, the discipline “Foreign
language (second)” the Turkish language
textbook Yedi Iklim Tiirkge (seviye Al), texts
and dialogues on the following topics: “Turkish
wedding” (Turk digiinii), “Education system in

analyzing
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Figure 1. Example of a content page in the virtual educational environment of NAO VKU
named after Sarsen Amanzholov, subject “Foreign language”

Turkey” (Tiirkiye'de egitim sistemi), “Traditional
Turkish cuisine” (Geleneksel Tiirk yemekleri),
Sightseeing in Turkey (Tiirkiye yerler). Korean
language textbook for Kazakhstanis (7}X} S A EF
olZ et B ot=0{ 1), texts and dialogues on
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O| =), “Doljanchi” (First birthday party) (S7%t
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Figure 2. Lesson on the subject “Foreign language (second, the Korean language class)” in the
virtual educational environment of NAO VKU named after Sarsen Amanzholov,
ZOOM conference mode
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Certain ~ communicative  potential  for
developing the competence under study is
contained in the resources (elements) of the
virtual educational environment. So, developing
content for subjects of educational programs
6B01703 Foreign language: two foreign languages
and 6B02301 Translation Studies, a teacher,
planning a student’s educational work, can add
such elements (resources) as a questionnaire,
database, video conference, Wiki, external
tools, hyperlinks, glossary, assignment, book,
lecture, feedback, survey, IMS package, SCORM
package, folder, explanation, seminar, page, test,
file, forum, chat, and so on (see Fig. 1 Example
of a content page in the virtual educational
environment of NAO VKU named after Sarsen
Amanzholov, subject “Foreign language”).

Training in the subjects of educational
programs 6B01703 Foreign language: two
foreign languages and 6B02301 Translation
Studies is carried out at the virtual educational
environment (portal) of the university through
ZOOM. Video conference is a form of networked
pedagogical audio-visual interaction between
all participants in the pedagogical process
through networked audio-visual technologies.
Videoconferencing allows participants to bring
mediated communication closer to live, direct,
thereby increasing the productivity of the teacher-
student interaction. The features of organizing
video communication include the following: -
broadcast video communication that is possible
with only one participant; - broadcast video
communication that is possible with several
participants (the quality of video communication
is ensured on low-speed and unstable lines,
including the Internet).

Advantages of video conferencing include
[12, 117 p.]: - versatility — such conferences do
not require specialized equipment; - availability
- the real cost of the organized communication
(registration in the system is free, a client
application is free, incoming calls are free); -
the quality of video conferencing on standard
communication lines; - user-friendly interface
that does not require special knowledge; - multi-
point
via e-mail addresses; - mobility - listeners can

communication between subscribers

communicate with each other from anywhere,
they only need Internet access.

Researchers [16, 18 p.] refer to the following
types of conferences: - standard conference (with
two users participating); - group conference (with
several users participating at the same time); -
broadcast (a broadcasting session from one user
to many users). The teacher-organizer can control
themicrophone, i.e.canorganize audio perception
and video for all conference participants, create a
kind of linguo-phone class for practicing listening
and reading skills, demonstrate the screen of his
(her) digital device to show various information
materials (including audio and video materials,
presentations, an electronic version of a textbook,
visual materials) (see Fig. 2 Lesson on the subject
“Foreign language (second, the Korean language
class)” in the virtual educational environment
of NAO VKU named after Sarsen Amanzholov,
ZOOM conference mode).

When organizing a dialogue in a virtual
educational environment, certain rules must be
observed such as the transmitted information
should be, if possible, unambiguous, not
containing contradictions and/or ambiguous
information; - one should not truncate the
most important information in order to avoid
discomfort or anxiety within the system; - it is
necessary to try to learn more about how others
understand our actions, how they react to our
statements. If necessary, one should ask again,
making clarifying questions.

As for the textual (written) content of the
subjects, when filling them, teachers take into
account the following rules - in written speech,
all significant connections and thoughts must
be disclosed and reflected, therefore, more
systematic, logically coherent presentation is
required; - in written speech, everything should
be clear solely from its own semantic content, from
its context; - one cannot refer to speculation and
understatement; - written speech requires special
thoughtfulness, fluency, and conscientiousness.

In the context of oral communication, the
interlocutor helps to regulate speech. Direct
contact with the interlocutor in a conversation
quickly reveals misunderstanding; the reaction
of the listener (involuntarily for the speaker)
directs his speech in the right direction, makes
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him dwell on one thing in more detail, explain
another thing, etc. In a written speech, this
direct regulation of the speaker’s speech by the
interlocutor or listener is absent. The writer must
independently determine the structure of his
speech so that it is understandable for the reader.

Conclusion

Thus, after analyzing the capabilities of a
virtual educational environment, we concluded
about its general focus on effective developing
communicative competence of all participants
of the educational process. The communicative
nature of a virtual educational environment is
realized through its purposes, structure, content,
and forms of interaction between communicants.
Intercultural competence is an element of
communicative competence, and taking into
account the specifics of its structural components,
a virtual educational environment allows
providing conditions that are of paramount

importance for developing the competence under

study. Cloud platforms for video conferencing,
which are actively used in teaching all the subjects
within educational programs 6B01703 Foreign
language: two foreign languages and 6B02301
Translation studies, allow online communication
in an accessible format in real-time, and this can
serve as a fundamental factor when choosing a
platform for teaching students foreign languages
and culture online.

Such platforms offer communication software
that integrates video conferencing, chat, and
collaboration between students and teachers
using a wide variety of functions provided by
the platforms, by both sides of the educational
process. Thus, a virtual educational environment
seems to be a fairly effective environment for
developing intercultural competence, since it
allows one to maintain the most important and
fundamental factor in the success of acquiring
basic skills and abilities as communication,
without which itis impossible to master language
competence, which is the main result of teaching
a foreign language.
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C.XK. Torysakosa, A.A. Ockoakosa
Kasaxeman-Amepurandoix epxindix yHusepcumemi, Ockemer, Kasakcman

Tiagix MaMaHABIKTAp CTyA€HTTepPi apacblHAa KOMMYHMKATUBTI KY3bIPETTiAiKTi KaabIITaCTBIPY
Kypaabl peTiHAe BUPTyaaAbl OiaiM Oepy opTachbIHBIH KOMMYHIKAaTHUBTI 94eyeTi
(exiHIIiCiH OKBITY MBbICaAbIHAA IIET Tiagepi)

Angarna. Makaaaga suptyaaanl 06iaiM Oepy oprachl apKblAbl MdAeHUEeTapaAblK KY3bIPeTTiAiKTi KaAbII-
TacCTBIPY IIPOOJeMachIHBIH JKall-Kyiii TalAaHbII, «MdJeHNeTapaAblK KY3bIPeTTiAik», «MdAeHMeTapaablK KOM-
MYHUKaIUsI», «BUPTyaaAbl 0iaiM Oepy opracel» ipreai y¥bIMAaphl aHbIKTaAfaH; 3€pTTEAINl OTBIPFaH Macele
OoJibIHINIA Ka3ipri 3aMaHFBl OTAaHABIK, JKoHe IIeTeAAiK FaAbIMAAPABIH UAesAaphl KapacThIphliabl, Maceaere ap
TypAi Ke3kapactap TaadaHaabl. MajeHneTapaablK KY3bIPeTTiAIKTI MageHueTapaAblK KOMMYHMKaLVAFa COTTI
KaTBICy YIIiH KaXKeTTi JaFablaap peTiHAe aHBIKTall OTBIPHII, OHBIH KypaMbIHa Kapail YIII KOMIIOHeHT OeaiHeai
- Oiaim, Oizix, garasl. JKorapeiga aTaaraH KOMIIOHEHTTepAiH OapABIFBIH THIMAI KaABIITaCTRIPY VIIiH, €H aa-
AbpIMeH, O6iaim Gepy yaepici KaMTaMachl3 eTyi KepeK apHalibl KaFAaliap KaskeT Aell ecellTell OTHIPHIII, aBTOpAap
BUpPTyaaasl 6iaiM Oepy opTachlHBIH MYMKIiHAIKTepiHE TeXHOAOIVsIAap >KUBIHTHIFBI peTiHge, OiaiM Oepy >koHe
OKy IpolleciHae KOAAAHYIIIBI (MyFaliM MeH OKYIIIBIHBIH) ic-opekeTiHiH 6apAblK MyMKiH popMasapblH KaMTa-
MachbI3 eTyre apHaaraH YHKIIMOHAAABI TOABIK >KyIeHi KypalTBhIH aKIIapaTTHIK pecypcTap MeH MaaAiMeTTep
KYPBLABIMEBL. MakaaaHbIH eKiHmi 6eairinge asropaap 6B01703 Illetea Tiai: exi meT Tiai skone 6B02301 Aysapma
Oargap4amadapblHa TYCKeH CTyAeHTTepAiH MajeHMapaAblK KY3bIPeTTiAiriH KaAbITacThIPy YIIiH BUPTYaAAbl
6iaimM Oepy OopTachIHEIH epeKIleAiKTepiH, Ky PBLABIMBIH )KoHe dAeyeTiH TaaAaiAblL.

Tyiiia ce3aep: MogeHMapaabIK Ky3bIPETTiAiK, MdAeHMeTapaAblK KOMMYHUKAIINS, BUPTyaaasl OidiM Oepy
opTachl, 11eT Tiai, OeliHeKOH]epeHIs, DAeKTPOHABI pecypcTap.

C.XK. Torysakosa, A.A. OckoakoBa
Kasaxcmatricico-Amepuiancruii ceo000nviil yrusepcumem, Yemo-Kamerozopek, Kasaxcmar

KoMMyHMKaTHBHBIN IOTeHIMaa BUPTyaAbHOM 00pa3oBaTeabHOM cpeAbl KaK CpeACTBO
¢$opMHUpOBaHNsSI KOMMYHNMKATBHOV KOMIIETEHIINN Y CTYA€HTOB sI3bIKOBBIX CIIeIMaabHOCTeN
(Ha mpuMepe 00yUeHNsT BTOPBIM MHOCTPaHHBIM SI3bIKaM)

AnnpoTramys. B craTbe IpMBOAUTCS aHAAU3 COCTOSHMS IIPOOAeMBI (POPMUPOBAHI MEXKKYABTYPHOI KOM-
IeTeHLINI CPeACTBaMI BUPTYa/AbHOI 0Opa3oBaTeAbHOI Cpeabl, OIIpeAeAsIOTCS OCHOBOIIOAaraloIye IOHI TS
«MEXXKyAbTypHas KOMIIETEHIUA», «MeXKyAbTypHas KOMMYHMKAI[Us», «BUpPTyalbHas oOpasoBaTeAbHas cpe-
Aa»; pacCMaTpUBaIOTCs MAeY COBPeMEeHHBIX OTeYeCTBEeHHBIX I 3aPYOe>KHBIX YUeHBIX I10 1ICCAeAyeMOMY BOIIPOCY,
aHaAM3UPYIOTCA pa3ANIHbIe II0AX0ABI K ITpo0aeMe. Onipeseasss MeXXKyAbTYPHYIO KOMIIETeHIINIO KaK YMeHVIS 1
HaBBIKI, HEODXOAVIMBIE A5 YCIIEIITHOTO y4acTIsI B MEXKKYAbTYPHOI KOMMYHMKALIUY, B €e CTPYKTYpPe BBIAEASTIOT
TPM COCTaBASIONINIE - 3HAHNS, yMeHNs, oTHomeHnsl. [Ipeanoaaras, 4to A4 ®PPeKTUBHOrO POpMIUPOBaHIL
BCeX BBIIIEIIepeurIC/IeHHBIX KOMIIOHEHTOB HY>KHBI OCOOBIE YCAOBNSI, KOTOPBIE A0AXKHBI 00eCIIeuNBaThCsl, B IIep-
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BYIO 0odepeab, yJeOHBIM ITPOIIeCCOM, aBTOPBI 0OpaIiaioTCs K BO3MOKHOCTSM BUPTYaAbHOI 0Opa3oBaTeAbHOI
CpeAbl KaK COBOKYITHOCTY TeXHOAOTWH, yaeOHO-MH(POPMAIIMOHHBIX PeCypCcoB I CTPYKTYp AaHHEIX, 0Opasyto-
mux GpyHKIIMOHAABHO IIOAHYIO CMCTEMY, IPU3BaHHYIO 0DecrIeunBaTh BCe BOZMOXKHEIE (POPMEI JeATeAbHOCTH
IoAb3oBaTeas (Ilegarora M ydJalrerocs) B Iporiecce ydeHmsl. Bo BTOpoit yacTu craThy aBTOpPbhI aHaAU3UPYIOT,
0CODEHHOCTH, CTPYKTYPY U IOTEHIIMaA BUPTyaabHON 00pa3oBaTeAbHOM CpeAbl 4451 POPMUPOBAHMS MEXKKYAb-
TYPHOJ KOMITETEHIINY CTyA€HTOB, 00yJaIOIIXCs 110 00pa3oBaTeAbHBIM IIporpaMMam «6B01703 VHocTpaHHbII
SI3BIK: 4Ba MHOCTPaHHBIX A3bIKa» 1 «6B02301 Ilepesogueckoe gea0».

Karouesbie ca0Ba: MeXKyAbTypHas KOMIETeHI[s, MeXKKyAbTypHas KOMMYHMKAIlUs, BUPTyalbHasi oOpa-
30BaTeAbHas Cpeja, MHOCTPAHHEIN A3BIK, BIAEOKOH(EPEeHIIN, 91eKTPOHHEIE PeCYPCEHL.
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