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Features of students’ emotional intelligence development of
different language specialties of the medical university

Abstract. The article deals with the problem of studying emotional intelligence as an important
factor that, in the broadest sense, combines the individual’s ability to communicate effectively
by understanding the emotions of others and the ability to adapt to their emotional state. This
ability to control yourself and correctly organize interaction is indispensable if we are talking
about a field of activity that involves direct communication with others, which is the main thing
in the work of a future medical worker. If general intelligence is a factor in academic success, then
a high level of emotional intelligence allows everyone to achieve professional and life success in
general. The article also reflects the definitions of emotional intelligence presented in the literature
by various scientists. There are summarized and analyzed results of a comparative study of the
level of emotional intelligence development in foreign students and students with the Russian
language of study.
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Nowadays, there have been studies in
psychology that allow a new approach to solving

The current situation in the higher education
system is characterized by an awareness of the
high importance of not just a human resource,
but an effective person for planning and
implementing socio-economic changes. The
development of an education system that is
forced to respond to the challenges of the time is
possible only if employees are highly competent.
The new paradigm of education includes not
only a cognitive function, but also consists in
developing the intellectual potential of students,
taking into account the uniqueness and value of
the psychological capabilities of everyone [1].

issues of organizing the intellectual development
of students.

Many psychological theories combine the
idea of the existence of some independent
phenomenon that differs from traditional
intelligence in its well-established understanding
(speech, logic, mathematics, graphics), which
ensures the subject’s adaptability to various
social situations and most importantly increases
the success of the individual in the professional
sphere. This phenomenon is perceived,
understood, and explained by the concept of
emotional intelligence [2].
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Theoretical background

Andreeva 1. N. believes that emotional
intelligence is a set of mental abilities to identify,
understand and manage emotions. It is most
often interpreted as a substructure of social
intelligence, but differs from the latter in that it
includes deep emotions that are important for
personal (rather than social) growth. According
to Andreeva I. N., emotional intelligence as a
mental ability is also part of a broader group
of personality traits. It meets the traditional
criteria of intelligence: emotional intelligence
is operationalized as an intellectual ability;
representing a unitary mental ability, it correlates
with other types of intelligence; emotional
intelligence detects age dependence, increasing
between early adolescence and early adulthood.
The functioning of emotional intelligence,
as defined by Andreeva I. N. is based on the
following mechanisms: emotionality, emotion
managementand central mechanisms [3].

D. V. Lyusin. defines «emotional intelligence»
as a set of abilities for understanding and
managing your own and other people’s emotions.
The ability to understand emotions means that a
person: = can recognize an emotion, i.e. establish
the very fact of the presence of an emotional
experience in himself or another person; < can
identify an emotion, i.e. determine what kind
of emotion he or another person is experiencing
and find a verbal expression for it; e understands
the reasons that caused this emotion, and the
consequences to which it will lead. Ability to
manage emotions according to D. V. Lyusin
means that a person: = can control the intensity
of emotions, primarily to muffle excessively
strong emotions; < can control the external
expression of emotions; < canarbitrarily cause
a particular emotion, if necessary. The ability to
understand and the ability to manage emotions
can be both directed to your own emotions and
to the emotions of other people. Thus, we can talk
about intrapersonal and interpersonal emotional
intelligence. These two options involve the
actualization of different cognitive processes and
skills, but they should be linked to each other,
concludes D. V. Lyusin. [4].

Mayer J. D. found that a person with a high
level of emotional intelligence is more deeply
aware of emotions, uses them in the process
of thinking, understands their meanings and
manages emotions more effectively than other
people. Solving emotional problems requires less
cognitive effort. Such an individual has some
advantage in verbal, social, and other types of
intelligence, especially if they have high rates of
understanding emotions. A person with a high
level of emotional intelligence tends to be more
open and friendly than others. The propensity for
social interaction, such as training and counseling,
is more pronounced than the predisposition to
spiritual or administrative activities, believes
Mayer. Individuals with high levels of emotional
intelligence are less likely to have behavioral
problems and avoid self-destructive, negative
actions such as smoking, excessive alcohol,
drug use, and violence. Such people are more
likely to create a true romantic relationship
and have more positive social connections,
especially if they have high ratings in the field
of emotion management. They may also be more
knowledgeable in describing their own goals,
intentions and mission, according to Mayer [5].
Mayer also determines that individuals with a
high level of emotional intelligence are generally
characterized by the following features: - they
are not prone to defensive behavior; - they have
the ability to change emotions in a more effective
direction (for example, to be realistic optimists); -
choose effective emotional role models; - are able
to communicate their experiences and discuss
them; - develop expert knowledge in the field of
emotions (related to aesthetic, moral and ethical

feelings, social problem solving, leadership,
spiritual experiences) [5].
Studies conducted in different countries

show that emotional intelligence is associated
with various aspects of a person’s life, including
personal well-being, the quality of social
relationships, and professional effectiveness. For
example, P. Viganotes that the positive impact
of emotional intelligence is due to the fact that
it provides the ability to adapt to a stressful
environment. P. Baron is one of the leading
researchers of emotional intelligence, emphasizes
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that the presence of this type of intelligence helps
to adapt to changes and solve personal and
interpersonal problems of everyday life [6].

According to scientists Wang N., Young T.,
Wilhite, S. C., Marczyk G. the importance of
emotional intelligence for students is explained
by the fact that it has a positive effect on
motivation to study, adaptation at university and
academic results. Students are more successful
in mastering professional competencies, and a
high level of emotional intelligence allows them
to be good communicators. As a result, after
completing their studies, graduates become in-
demand specialists in the labor market, according
to researchers Wang N., Young T., Wilhite, S. C.
and Marczyk G. [7].

Savinov S. Yu. believes that the study of
emotional intelligence of students at universities
in the focus of attention is another important for
productive learning factor involvement, consider
students as an indicator of time spent on training
by which to judge the learning outcomes and the
quality, effort on homework, educational activity,
loyalty towards the university [8].

According to Nevolina V.V. special attention
should be paid to the development of emotional
intelligence in the training of future teachers,
psychologists and medical professionals. This is
due to the need and importance of maintaining
emotional balance when faced with negative
situations that are inevitable in their work.
The ability to understand the emotional States
of other people, the ability to empathize and
understand the emotional States of both sick
and healthy people are important indicators
of the professionalism of psychologists and
doctors, and the ability to understand their own
experiences and emotions of another person, to
establish emotional trusting relationships with
children and adults — teachers [9].

The theoretical study of the problem of
emotional intelligence has created the relevance
and significance of the organization of research
among medical University students. As part of
our research, we studied the level of emotional
intelligence of students-future doctors. The ability
to understand the emotions of other people, as
well as to control their own emotional states

and based on them, the ability to empathize, to
establish emotional contact, the ability to listen
and hear the interlocutor and in general, to
win people over, are professionally important
qualities in the work of a person-to-person
specialist.

Methodology

To diagnose emotional intelligence, we used
the method of N. Hall, which is designed to
identify the ability to understand the relationship
of the individual, represented in emotions, and
manage the emotional sphere based on decision-
making. This method consists of 5 scales, which
include:

- emotional awareness;

- control your emotions (more emotional
appeasement, emotional nonrigidity);

- self-motivation (rather arbitrary control of
one-self’s emotions);

- empathy;

- recognition of other people’s emotions
(rather, the ability to influence the emotional
state of other people).

We conducted a comparative study among
first-year students with different languages of
instruction. The total number of students who
took part in the study was 80 (40-with Russian as
the language of instruction; 40-foreigners).

The data obtained allow us to compare the
results of the study of emotional intelligence in
groups with different language of instruction,
based on the five components of its scales.

Results and Discussion

On the emotional awareness scale, both
students with the Russian language of study
and foreign students showed an average level
of development of this characteristic (8.1 and
9.3 points for the two groups, respectively).
The presence of an average level indicates that
students in both groups have some knowledge
that allows them to analyze the features of their
own emotional States, as well as to comprehend
the emotions of other people (to understand and
recognize them).
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Various indicators were obtained when
analyzing the scale of managing one-self’s
emotions: students with the Russian language
of study showed low results - 5.4 points, while
foreign students have indicators at the average
level (8.2 for the group, which corresponds
to the average level of development of the
characteristic). The low level of development
of this characteristic in students of Russian-
speaking groups indicates difficulties in the
process of regulating their own emotional states,
weak self-control of the emotional sphere, and
emotional instability, which negatively affects
the processes of interpersonal interaction. Note
that the average level of foreign students is not so
critical, but it does not indicate that all students
demonstrate a high level of ownership of their
own emotions.

The results obtained on the «self-motivation»
scale in two groups have different indicators, for
example, in Russian language of study groups
had a low average score of 7.2, which indicates a
lack of internal motivation to manage their own
emotions, where young people do not attach
much importance to the development of the
emotional sphere of the individual as a whole,
and may not feel the need to improve self-control
skills. While in groups of foreign language
of study students, the indicators were at an
average level (10 points), which does not exclude
problems with self-motivation, but also does not
indicate its complete absence.

The most developed component of emotional
intelligence in both groups is empathy (14.2 for
groups with Russian language of study, and 15.1
points for foreign language of study students).
This suggests that most students are able to
empathize, able to listen and hear the partner,
able to be attentive and sensitive to the emotional
states of interacting partners; its own emotional
displays often give a high level of self-control.

The average indicators were obtained on the
scale of recognition of other people’s emotions in
both test groups(8 and 11 points), which indicates
that respondents are not always able to accurately
identify other people’s emotions and influence
other people’s emotional States, or analyze the
causes of their occurrence and changes, and

perhaps also do not always take into account the
possible consequences of their own emotions.

The results of the study indicate that the
subjects with the Russian language of study
are characterized by a low level of emotional
intelligence (59.6%), while foreign students
(48.7%) have an average level of emotional
intelligence.

The data obtained suggest that most students
underestimate the importance of the emotional
sphere, perhaps they have difficulties in
controlling their own emotions, determining
their causes, as well as difficulties in identifying
the emotional states of other people. Such people
often have low self-esteem, as well as a tendency
to experience baseless feelings of guilt. In the
medical profession, this can lead to difficulties in
establishing emotional contact with colleagues,
patients and their relatives, as well as contribute
to the rapid burnout of the specialist.

Respondents with an average level of
emotional intelligence, as a rule, do not
experience difficulties with recognizing other
people’s emotions, they are able to manage their
own emotional states, analyze their causes and
consequences, which together has a positive
impact on the doctor’s work, as it helps prevent
the occurrence of negative emotions of the
patient, promotes the development of trusting
relationships, and as a result, increases the
effectiveness of medical measures.

Conclusion

So, after analyzing the results obtained by the
method of N. Hall, we note that the majority of
medical students who participated in our study
are characterized by an average level of emotional
intelligence, while its components such as the

ability to empathy, emotional awareness and
recognition of other people’s emotions are most

developed. Indicators of self-motivation and
ability to manage emotions are less pronounced.
Analyzing the results obtained, we come to the
conclusion that medical students need to increase
the level of development of emotional abilities,
in particular, the ability to manage their own
emotions, as well as identify the emotional states
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of other people. The health of the emotional sphere emotional loads and constant interaction with
of medical workers directly affects the success of other people, including preventing the emergence
their professional activities, which involve high of professional deformities of the individual.
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MeannnHaabIK YHUBEPCUTETTIH 9pTYpPAi Tiaaik MaMaHABIKTapbI CTYyAeHTTepiHaeri
SMOIIMOHAAALI MHTEAAEKTTiH AaMy epeKIIeaikTepi

Anaarma. Ocel Makajasia SMOIMOHAIALl 3USITKEPIIKTI 3epTTey Moceneci MaHbI3Abl (PaKTOp peTiHAe Ka-
pacteipbuiafel. O KeH MaFblHaAa ajaM OacKaiap/blH SMOIUSIIAPBIH TYCIHY KOHE OJapIblH dMOIMOHAIIBI
JKarjaiibiHa OelliMlenry KaOileTi apKbUIbl THIMJII KapbIM-KaTbIHAC jkacay KaOulerTepiH Oipikripeni. ©3iH-e3i
Oackapy KOHE e3apa OpPEKeTTEeCY/li cayaTThl YHBIMIACTHIPY KaOUIETi, OHBIH ilIiHAe OackamapMeH TiKeJieH Ka-
pPBIM-KaTBIHACTHI OUIAIPETIH KBI3MET caachl Typajibl aliTaTeiH OoJicak, 01 OoJlamak MeJUIIMHA KbI3METKEPiHiH
JKYMBICBIHBIH Heri3i OobIin TaObu1anbl. Erep Kaimbl MHTEIUICKT aKaJAeMHSUIBIK JKETICTIKTiIH (akTopbl Oosica,
OH/Ia SMOIIMOHAJIJIBI HHTEJUICKTTIH JIaMYbIHBIH JKOFapbI JICHI el Ci3re KOCIOM KOHE OMIPITIK KETICTIKTEPTe )KEeTy-
re MymMmKiHaik Oepeni. Connaii-ak, Makaiaga oaeduerrepae OepiareHneil, opTypsi FaabIMIapAblH SMOIIMOHAI -
JIbl MHTEJUJICKT aHbIKTaMaiapbl OasiuanraH. Llleren GeiMiHiIH CTYJIGHTTEp1 MEH OPBIC TiJIIHAE OKUTHIH CTYICHT-
TEPiH SMOIMOHAJIIBI HHTEIUICKTIHIH JJaMy JCHI€HiH CaJbICThIPMAaJIbl 3ePTTEY HOTHKEIEePl KOPBITHIHIBIIAHBITI,
TaJITaH/Ibl.

TyiiH ce3aep: SMOLMOHAIBI MHTEIUIEKT, YHUBEPCUTETIHIH CTyACHTTEpi, KaciOM opTrajgarbl KETiCTiK.
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Ocob6eHHOCTHI Pa3BUTVSI SMOLMOHAAbHOTO MHTEAA€KTa y CTYA€HTOB pa3HbIX sI3bIKOBBIX
CIIeIMaabHOCTEeN MeAVIIMTHCKOTO yHusepcureTa

AnHOTanms. B cratee paccMarpuBaeTcs mpodiieMa HCCaeOBaHUs SMOIMOHAEHOTO HHTEIUIEKTa KaK BaXK-
HOTO (paKkTOpa, KOTOPBIA B CAMOM IIHPOKOM ITOHUMAaHHHA OOBEIUHSICT B ce0e CITOCOOHOCTH JIMYHOCTH K 3 dek-
TUBHOMY OOILEHUIO 3a CYET ITOHUMAaHUsI SMOLUMN OKPYXKAIOIUX U YMEHUsS MOACTPAUBATHCS MOJ MX HMOLHO-
HaJIbHOE COCTOsIHME. Takoe ymMeHue BiIaJeTh CO00M U rpaMOTHO OPraHU30BLIBATh B3aUMOJIEUCTBHE OKa3bIBACTCS
He3aMEHUMEIM, €CIII pedb HAET O cdepe AesITeIBHOCTH, OoApa3yMeBaroleif HeTOCPEACTBEHHOE OOIICHUE C
OKPY>KaIOIIUMH, YTO SIBJISIETCS OCHOBHBIM B paboTe OyayIiero MeIUIUHCKOro paborHuka. Eciu oOmuii uH-
TEJUIEKT SIBJISIETCS (paKTOPOM aKaJeMHYECKOH YCIEIIHOCTH, TO BBICOKHH YPOBEHb PAa3BUTHS YMOLMOHAILHOTO
MHTEJUICKTA IO3BOJISICT JTOOUBATHCS IPO(PECCHOHABEHOTO M )KU3HEHHOT0 yCIexa B Ifei1oM. Takke B cTaTtbe oTpa-
JKAIOTCS MPEACTaBICHHBIC B JIUTEPAType OMPEACICHUS SMOIMOHAIBHOTO UHTEIJICKTa Pa3INUYHBIMU YUCHBIMHU.
OO6001IeHBl U MPOAHATU3UPOBAHBI PE3yJbTaThl CPABHUTEIBLHOIO HMCCICAOBAHMS YPOBHSI PAa3BUTHSL dMOIUO-
HaJIbHOTO MHTEJUIEKTa Y CTYJICHTOB MHOCTPAHHOTO OTACJICHHS U CTYJICHTOB C PYCCKHM SI3BIKOM O0yYCHHS.

KaiodeBble ca0Ba: SMOIMOHAIBHBIN HHTEIUICKT, CTYJICHTHl YHHBEPCHTETA, YCIICITHOCTH B IPO(ECCHOHAIb-
HOU cpeje.
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