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Pedagogical communication as an acmeological problem

Abstract. Currently, the writing team develops the research topic «Conceptual approaches to the
creation of acmeologically oriented system of training and retraining of professional education».
As noted by some researchers, the economy of Kazakhstan observed two processes with the
ability to permanent development and improvement. We can talk about acmeologyzation of the
personality of a professional and acmeological process of its preparation, which is possible only in
the case of acmeologically-educated teacher of professional education and acmeologically-oriented
system of training and retraining. There is no such a system today. Foregoing leads to: the need
for scientific research of fundamental bases of creation of this system; a high degree of relevance to
the problem of creating acmeologically -oriented system of preparation of teacher of professional
education; high level of novelty of the study — expected results of the study justify new conceptual
approaches to preparation of vocational teachers; study of the problems of pedagogic acmeology
as a science of teacher achievement in mastership has been attracting the attention of scientists
for a long time.
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Introduction. What is the communication?
Human cannot live without communication,
as without air. Communication is a human
need, as social, intelligent beings as the bearer
of consciousness. Considering the way of life of
higher animals and humans, we can distinguish
two types of contacts: contact with nature
and contact with living beings. Pedagogical
communication is as acmeological problem
[1.650]. The first type can be defined as a specific
kind of human activity aimed at cognition and
transformation of the world, including oneself
and the conditions of one’s existence. Human
activity is directed at objects of material and
spiritual culture, the transformation of their
abilities, preservation and improvement of
nature, the creation of a society and all that
without one’s activity it would not exist in nature.

The second type of contact is characterized by the
fact that the interacting parties are living beings
that communicate. This type of intraspecific and
interspecific contacts is called communication.
Communication is inherent to all living beings,
but only the person it acquires the most
advanced form, becomes conscious and indirect
speech. In communication there are following
aspects: the content, purpose and means. The
content of communication is the information
that is in individual contacts transferred from
one living being to another [2.688]. Content of
communication can be information about internal
motivational or emotional state of a living being.
One person can give another information about
one’s own personal needs, relying on the potential
involvement of their satisfaction. Through
communication the data about their emotional

BECTHVIK Espasuiickozo Hayuonarvrozo yrusepcumema umenu /1.H. Tymuaesa.

Cepus IMedazozuxa. lcuxorozus. Couuorous

Ne 4(133)/2020 27

BULLETIN of L.N. Gumilyov Eurasian National University. Pedagogy. Psychology. Sociology Series



Pedagogical communication as an acmeological problem

states (satisfaction, joy, anger, sadness, suffering,
etc D.)can transmit from one living thing to
another, NATO-oriented to a certain way to set a
living creature on contact. The same information
is transmitted from person to person, serves
means of interpersonal settings. For example, in
relation to angry or suffering person, we behave
ourselves differently than one who is sympathetic
and feels joy. Content of communication may
also become information about the state of the
environment that is passed from one to another,
for example, signals of danger or the presence of
nearby positive, biologically relevant factors, let’s
say, food. [3, 266.]

Communication for a human is environment
of their habitat. Without communication it is
impossible the formation of human personality,
his upbringing, the development of intelligence.
Communication helps to organize joint work, to
outline and discuss plans to implement them.
In humans,
the transmission and acquisition
of knowledge about the world, training and
education, coordination of intelligent action
of people in their collaborative activities,
establishing clarifying  personal
business relationships, and many others. Thus,
communication in humans is a means to meet the
many diverse needs: social, cultural, cognitive,
creative, aesthetic, needs of intellectual growth,
moral development, and several others. People
share with each other information representing
knowledge about the world, the experience,
ability and skills.

Formulation of the problem. Human
communication is multi-disciplinary, it is the
most diverse in its inner content. Basic terms
(or components) of the communication:1)the
conversation will take place if attended by
at least two people (the speaker — the subject
of speech and the listener — the addressee of
speech);2) the subject or topic of conversation;3)
a common language where communication
occurs [4, 272.]. The aim of communication is
what a person has this type of activity for. It can
be noted eight goals of communication:1) contact
(contact-establishing, in fact) — establishment

the amount of communication
increases:

and and

of contact as a condition of mutual readiness to

receive and to transmit messages and maintain
the relationship in the form of permanent
mutual orientation 2) information (informative)
- sending messages -receiving and sending
any information in response to the request,
and the exchanging opinions, ideas, solutions,
etc D.;3) incentive (in) — stimulation of activity
of the partner in communication, directing it
to perform certain actions;4) coordination and
mutual orientation and coordination in the
organization of joint activities;5) understanding
- not only adequate perception of the meaning
of the message, but the understanding intentions
of partners,
of each other;6) emotive — excitation of the right
emotional experiences in partner («emotional
exchange»), and also changing with the help of
partner own experiences and conditions;7) the
establishment of a relationship — awareness, and
boost one’s place in the system of role, status,
business, interpersonal and other relations of
the community in which the individual will act;
8) influence — changes in condition, behavior
and personal-semantic entities of the partner,
including his or her intentions, attitudes,
opinions, decisions, perceptions, needs, action,
activity 40; 9) appellative (conscript) was to attract
the attention of the interlocutor, the selection of
the interlocutor from the crowd using speech

attitudes, experiences, conditions

marks etc. The structure of communication can be
described by separating three sides or functions:
the communicative aspect of communication, or
communication, in the narrow sense of the word,
consists in the exchange of information between
communicating individuals; the interactive aspect
of communication is the interaction between
communicating individuals, i.e. not only in the
exchange of knowledge, ideas but also actions;
perceptual aspect of communication refers to
the process of perception and cognition of each
other partners in dialogue and the establishment
on this basis of mutual understanding. Of course,
each of this part does not exist in isolation, and
the allocation of them was carried out only for
the purpose of analysis [5, 376].

Goals. All aspects of communication are
highlighted in small groups-bands, ie. in
conditions of direct contact among people. Often
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communication is depicted in the form of an
equilateral triangle with a wavy line in the middle,
which means consideration of the process of
communication as the relationship to the person
on informational, behavioral and emotional levels
(Fig. 1). It is through this view identifies three
functions of communication: communication,
interaction perception, which
constitute the sides of an equilateral triangle.
Communication. Interaction. Social perception.
Fig. 1. Three functions of communication 41lin
the process of communication three functions
is theoretical level with the aim of exploring
means and methods that provide these functions.

and social

In the life functions of communication occur
simultaneously and it is impossible to determine
which function of communication in a specific
moment the most preferred. When talking about
communication in the narrow sense, primarily
referring to the fact that in the course of joint
activities, people exchange different views, ideas,
interests, moods, feelings, installations. All of
this can be seen as information, and then the
process of communication can be understood
as the process of exchanging information.
However, in the communication not simply the
movement of information occurs, but sharing
this information actively. The nature of the
exchanging
contrast to the cybernetic devices is determined
by the fact that through a system of signs
partners can influence each other. In other words,
the exchange of such information necessarily
implies an impact on the behavior of the partner,
i.e. the sign changes the state of participants of
communicative process. In this sense, the sign
in communication is similar to gun at work [6,
3-11]. Communicative effect, which arises here,
is not that other, as psychological influence of
one person to another in order to change his
behavior. For example, the authoritarian tone of
communication even if the speaker has the right
to dispose of, cause or protest, or passive, which
can also be considered as a protest. Effectiveness
of communication is measured exactly how
this impact managed to occur. This means (in
a sense) change of the type of relations among
participants of communication. Nothing similar

information among people, in

happens in the «pure» information processes.
Further, the communicative influence as a result
of the exchanging information is possible only
when man guiding information (Communicator)
and the person receiving it (the recipient), possess
a single or similar system of «codification» or
«decodification». In ordinary language this rule
is expressed as follows: everyone must speak
the same language. This is especially important
because the Communicator and recipient in the
communication process are constantly changing
places. Any information exchange between them
is possible only under the condition that the signs
and, most importantly, fixed meanings are known
to all participants of communicative process.
Only the adoption of a unified system of values
provides the ability of partners to understand
each other. Understanding of all the messages
that send us our partners, is not a simple matter.
In everyday life we do not often utter: «I do not
understand». Meanwhile, you should always
ask yourself the question: «What is the literal
meaning of what was said or occurring? What
are the intentions of the partners?» We should
not forget about the profound remark of Goethe:
«Everyone hears what he understands». And
actually the most significant we just don’t admit
to understanding or expel as unpleasant and
unacceptable? To describe these situations of
social psychology borrows from linguistics the
term «thesaurus», denoting General system of
meanings taken by all members of the group.
But the thing is that, even knowing the meaning
of the same words, people can understand them
differently. S. Vygotsky pointed out that thoughtis
never unequal to the direct meaning of the words,
so communicating should not only be identical, in
the case of speech, lexical and syntactic systems,
butalso the same understanding of the situation of
communication. And this is possible only in case
of inclusion of communication in some General
system of activity. Finally, in the context of human
communication specific communication barriers
can occur. These barriers are not associated with
fragile sites in any communication channel or
error coding and decoding [7, 17-22].

Story. They are social or psychological in
nature. On the one hand, such barriers can arise
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due to the fact that there is no 43 understanding
the situation of communication, caused by notjust
different «languages» spoken by the participants
of the communicative process, but also the
deeper differences of plan between partners. It
can be social, political, religious, professional
distinctions which not only give rise to a different
interpretation (the interpretation), the same
concepts used in the communication process, but
also a very different attitude, outlook, worldview.
Such barriers are born by psychological reasons,
the identity of communication partners from
different social groups, and when they appear
most clearly is the inclusion of communication in
a broader system of personal and social relations.
Communication in this case demonstrates that it
is only the aspect of communication. The types
of information and means of communication.
By itself, the information emanating from the
Communicator, can be of two types: motive and
summative. Motive information is expressed
in the order, advice, request. It is designed to
stimulate some action. ultimately, and in this case,
a General rule of human communication acts.
Any transmission of information is possible only
by means of signs, more precisely, of symbolic
systems. There are several sign systems that are
used in the communication process. Depending
on the kind of symbol system are distinguished
verbal communications (speech is used as sign
system) and nonverbal communication (use
various nonverbal sign systems). In the basis
of speech lies the ability to use certain types
of signs, namely signs, symbols. Sign call this
phenomenon 44 (physical education), which
is entered by someone with the intention that
through his intermediation to direct the thought
of someone in a certain direction(to what the sign
refers). What the sign is, what one is thinking is
called a pictograph. The meaning of the word
«Moonv» is Earth’s natural satellite, the word «joy»
is a strong and pleasant feeling that accompanies
successful completion of a case, meeting with
a loved one, etc. In non-verbal communication
presents a set of tools when invited to perform
the following functions: Supplement of speech,
representation (transfer) of emotional States of
partners in the communicative process [8, 416].

Research methods. The primary means
should be called a system of signs, which
includes gestures, facial expressions, pantomime.
Paralinguistically and extra-linguistic system
of signs are also «supplements» to the verbal
communication. Paralinguistically system is a
system of vocalization (voice quality, its range,
tone).Extra-linguistic system, with inclusion in
speech of pauses, other inclusions (e.g., coughing,
crying, laughter). All of these additions increase
the semantically meaningful information, but
not through additional speech inclusions, and
with «about speech» techniques. Space and time
organization of communicative processes that
defines symbolic system to carry a meaning as
component of communicative situations [9, 3-20].
So, placing partners face each other contributes
to the arising of contact, symbolizes the attention
to the speaker, while the shout in the back may
have some value of negative order. Experiments
have shown the advantage of some spatial forms
of organization of communication (like the two
partners in the communication process, and
mass audiences).Similarly, some of the standards
developed in various subcultures on the time
characteristics of the communication, act as a kind
of Supplement to the semantically meaningful
information. Timely arrival to the beginning of
diplomatic negotiations symbolizes politeness
towards the other communicator. In contrast,
being late is understood as disrespectful. In
some areas (especially in diplomacy) developed
in detail the various possible «tolerance» of
delay with corresponding values[10, 44-46]. The
special science that deals with the rules of spatial
and temporal organization of communication —
proxemics, currently has a large experimental
material. The founder of proxemics-E. Hall,
who calls proxemics the «spatial psychology»,
investigated the form of the spatial organization of
communication in animals. In the case of human
communication special assessment methodology
intimacy of communication was proposed
through the study of the organization of its
space. E. Hall recorded, for example, the norms
of proximity to the partner in communication,
typical to American culture: intimate distance (0
— 45 cm); personal distance (45 — 20 cm); social
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distance (120 — 400 cm);public distance (400 — 750
cm). Each of them is characteristic for its situation
of communication.These studies have great
practical significance, especially in the analysis
of the success of the activities of the various
discussion groups. [11, 240].»The interactive
aspect of communication» is a term that refers
to the characteristics of those components of
communication that are associated with the
interaction of people, with the direct organization
of their joint activities. The communicative
process is born on the basis of some joint
activities, and exchanging knowledge and ideas
about these activities, inevitably supposes, that
the mutual understanding is implemented in
new joint efforts to further develop the activities
and organize it.For its participants it is extremely
important not only to exchange information but
alsotoorganize «anexchangeofactions», planning
them. In this regard, there are two basic types
of interaction that are the opposite: cooperation
and competition. In addition to cooperation and
competition, talking about harmony and conflict,
adaptation and opposition, Association and
dissociation, etc. All these concepts clearly show
the principle of the separation of the various
types of interaction. In the first case it is examined
such of its manifestations, which facilitate the
organization of joint activities that are «positive»
from this point of view. The second category of
interaction, are somehow «loosening» the joint
activity, which is a certain kind of obstacle for it.
Cooperation, or cooperative interaction, refers to
the coordination of unit members (streamlining,
combining, the summation of these forces) [12,
3-8].

Results / discussion. Cooperation is an
essential element of joint activities generated
by its specific nature. An important indicator of
the «tightness» of a cooperative interaction is
the involvement of all stakeholders. As for the
other type of interaction — competition — there
is, most often, the analysis is concentrated on the
most striking form, namely, conflict, the clash of
goals, interests, positions, opinions or views of
opponents (stakeholders of interaction). At the
heart of any conflict is the situation, including
any conflicting positions of the both sides on any

occasion or opposite goals or means to achieve
them in the circumstances, or the divergence
of interests, desires, drives opponents [13,32].
Conflicts are typically unexpected, spontaneously,
situationally. Most often «food» is given them
as a negative evaluation, self-critical nature.
Therefore, it is better not to do such estimates if
to do then very carefully. D. Carnegie believes
that criticism is the «dangerous spark which can
cause an explosion in the powder keg of pride.»
He advises further: «Instead of condemning
people, let’s try to understand them. Try to
imagine why they do so, and not otherwise.»In
a conflict situation involving a criticism of the
interlocutor, it is important not to lose one’s inner
composure, 47immediately to stop criticism, to
try objectively to understand the reasons that
caused the dissatisfaction in any way to mitigate
the tense situation. Good ways to prevent conflicts
is the ability to listen. How much opportunity
has the interviewee to speak, depends largely
on its location and trust. Meanwhile, according
to psychological research, only 10% of people
know how to listen another person in case of any
disagreements. When analyzing different types of
interaction fundamentally important problem of
the maintenance activities, within the framework
of which the certain types of interaction, as far
as it can be very different. The cooperative
form of interaction can be observed not only in
production but also in the implementation of the
any antisocial, unlawful acts — combines robbery,
theft, etc. Therefore, cooperation in socially-
negative activities is not the form that one wants
to promote: on the contrary, the activities of
conflict in terms of antisocial activities can be
assessed positively. The process of perception
of one person with another is important part
of communication and is what is called social
perception. [14, 338].

Conclusion. The barriers of perception in
communication: the halo effect — the distribution
of total estimated impressions about the person in
all his\ her still unknown qualities and properties,
actions and deeds; previously, the prevailing
view prevents truly understand human (she’s
54 smart and she’s such a sweet girl and I doubt
she could commit such a bad deed); the effect of
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first impressions — conditionality of perception
and evaluation of a person’s first impression of
him\her, which may prove incorrect; the effect
of the primacy given to large values of priorities
and assessing unfamiliar pupil or group of this
or that information about him/her, which came
earlier (It's a horrible class, how you agreed to
work in it!); the effect of novelty — attaching great
importance of later information in the perception
and evaluation of familiar person; the effect of
projection is the attribution of one’s
to the pleasant pupils or other people and their
shortcomings to unpleasant ones; the effect

qualities

of stereotyping — the process of interpersonal
perception of sustainable image of the person;
leads to a simplification in the knowledge of
person, to build an inaccurate image of the other,
to the emergence of prejudices (He is from single-
parent family? Probably a bully and difficult)
[15, 282]. Types of communication: imperative
— authoritarian, directive interaction with the
aim of achieving control over the behavior;
manipulative —the impact on the partners with the
aim of achieving one’s own intentions (hidden);
dialogical equitable, productive subject-subject
communication.
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ITeparornkaabik KOMMYHMKAIIVs aKMeOAOIMsIABIK IIpoOaeMa peTiHje

Angarna. Kasipri yaksitra asTopaap To0n1 «Kocidn 6iaim Hepyain xoHe KaiiTa gaspaayAblH akKMeOAOIH-
sLABIK OaFjapAaHFaH JKYIieCiH KYPYABIH TY>KBIPhIMAaMaAbIK TaCiaaepi» 3epTTey TaKbIPBIOBIH 93ipaeyde. Keitoip
3eprrTeymilep, aTall ©TKeHAel, €1 PKOHOMMKACH TYPaKThl ZaMy MeH KeTiady MyMKiHAiri Oap exi mmpomecri Oaii-
Kaapl. KociOn sxoHe akMeoA0TMAABIK ITPOIIeCTiH JKeKe TYAFachlH aKMeOA0TUAAaHABIPY TypaAbl aifTyra 004a4bl,
Oya TeK KacinTik 6iaiMHIH aKMeOAOTUAABIK 0iAiMAl OKBITYIIIBICH JKoHe aKMeOAOIMAABIK-OaFrjapAaHFaH OKBITY
JKoHe KaliTa dasdpaay >Kylieci >KargaribiHda MyMKiH. Kasip ongaii xyiie >xok. bya aiiTbiaran maceae OipHe-
e ceberrrepre Heriz 00aaabl: Oy XXyiieHi KypyAblH ipreai HerisAepiH FRLABIMU 3epTTey KaKeTTiAiri; KocinTik
6iaim Oepy MyraaiMiH JaspaayablH aKMeOAOITLIABIK-OardapAaHFaH >KyileciH Kypy Ipo0.eMachIHbIH >KOFa-
PBI AspexKkeci; 3epTTeyAiH >KaHalllblAABIFBIHBIH KOFaphl AEHTell - 3epTTeyAiH KyTideTiH HaTuXKeAepi KacinTik
My¥FadiMaepai dasdpaayAblH >KaHa TY>KBIPBIMJaMaAblK Taciagepin Herizgeiigi; Ilegarormkaablx akmMeoAOTys
MaceaelepiH 3epTTey MyFaaiMHiH Iebepaik casacbIHAAFBI KeTiCTiKTepi FRIABIMEI peTiHAe y3aK yaKbITTaH Oepi
FaAbIM/apAbIH Ha3apbIH ayapblll Keaeai.

Tyitin ce3aep: kocinTik OiaiM, Iejarormka, ICUXOAOTH:A, KOCIIKOMABIK, OiaiM, mcmxoaorus, Aaraplaap,
KysiperTizik, My¥faaiM, QYHKIMOHAAM3M, TYMaHU3M TY>KBIPbIMAaMachl, aKMeOAOTUAABIK, DaFjapAaHFaH, OKbI-
Ty JKoHe KailTa dasipAay XXylieci, ©3iH-031 TaHy, ©3iH-031 OacKkapy, ©3iH-631 TaHy TeXHOAOTVICHI.
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Pedagogical communication as an acmeological problem

E.C.Asran
Kapazandurcxuii zocydapcmeenotii ynusepcumem um. E.A byxemosa, Kapazarda, Kasaxcman

Ileagarormyeckoe o0mMeHMe KaK aKMeOAOrmdecKkas mpodaema

Annomayus. B HacTosIIIee BpeMsl KOAAeKTMBOM aBTOPOB padpabaThIBaeTcsl TeMa uccaeaosanms «Konrern-
TyaAbHBIE IIOAXOABI K CO34aHNIO aKMEOAOIMYeCKN OPUEHTUPOBAHHOI CHCTeMBI IIOATOTOBKM U ITIePEeIIOATOTOBKI
CrennaAncTop». Kak orMevaroT HeKOTopble ccaejoBaTean, B 5)KOHOMIKE CTpaHbl HabA104a10TCs 4Ba Iporiecca
C BO3MO>KHOCTBIO ITOCTOSIHHOTO Pa3BUTHS ¥ COBEPIIEHCTBOBAHNSL. MOYKHO TOBOPUTH 00 aKMeOAOTU3al I AMd-
HOCTHU B I11aHe ITPO¢eCcCHOHaAbHOIO VI aKMEOA0TMIECKOIO IIpoIlecca ero IoATOTOBKY, YTO BO3MOKHO TOABKO
B CAy4yae aKMeOoAOTM4YecKy o0pa3oBaHHOTO Ilejarora IpodeccroHaAbHOrO oOpa3oBaHMs UM aKMeOAOTMYeCKN
OPMEeHTUPOBaHHOI CHCTeMbI OOyueHIsI U Ilepernoarotosku. CeroAHs Takoil cyucTeMbl HeT. Brlensaosxennoe
00OCHOBEIBaeT HEOOXOAMMOCTh Hay4YHBIX JCCAeAOBaHMI (PyHAaMEHTaAbHBIX OCHOB CO3JaHIUS DTOI CHCTEMBI,
BBICOKYIO CTeIIeHb aKTyaAbHOCTH ITPOO/AeMBI CO34aHMA aKMeOA0TMIeCK) OPMEeHTUPOBaHHON CHUCTeMBI II0ATO-
TOBKM IleAarora Ipo¢eCCOHaAbHOIO 00pa3oBaHILs, BBICOKII YPOBEHb HOBU3HEI MICCAEAOBAHI - OXKIAaeMble
pe3yAbTaThl McCAeA0BaHNs OOOCHOBBIBAIOT HOBBIE KOHIIEIITYaAbHBIE IIOAXOABI K IIOATOTOBKE ITpOdeccruoHaAb-
HBIX IleAaroros. Vzydenme mpob61eM Imejarormdeckoyi akMeoJOInM KakK HayKu I1e4arornyeckoro Macrepcrsa
AaBHO IIpMBJAeKaeT K cebe BHIUMaHNe YJeHbIX.

Katoueevie cao6a: KoHIIeNITyaAbHbIe, ITI0AXOABI K CO3JaHMIO, aKMeOAOTYeCKY, OpMeHTIPOBaHHble, CUCTe-
Ma 00Oy4eHIIs], IIeperIOArOTOBKY, IPOodeccrOHaABHOIO 00pa3oBaHNs, I1eAaroruKa, IICUX0A0rus, IpodeccroHa-
AU3M, BOCIIMTAHNE, IICKIXOAOIVsI, HaBBIKI, KOMIIETEHTHOCTD, I1e4aror, (PYHKIIMOHAAN3M, TYMaHU3M. TEXHOAOTUS
CcaMOTIO3HaHMsI, CAMOPETy ALY, CaMOpPeaAu3ariim.
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