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Abstract. The article analyzes the process of preparing a future social worker
for professional activity, taking into account the trends in the development of
modern educational technologies in Kazakhstan and abroad. The purpose, main
directions and ideas of scientific research are the analysis of the scientific results
of experimental work carried out at the Karaganda University of Kazpotrebsoyuz
on the formation of a future social worker. The article discusses innovative
pedagogical technologies, approaches to teaching, knowledge acquisition and
assessment based on competence-based methodology in the training of a future
specialist. The main results and analysis, conclusions of the research work
will allow to identify and substantiate the basic pedagogical conditions that
ensure the successful formation of professional and pedagogical readiness of
the personality of a social worker. This study makes a significant contribution
to the field of education by: The contribution of this work to the relevant field
of knowledge is the necessity to transition to a multilevel system of higher
professional education with an emphasis on practice-orientation. While there
is a need to strengthen the "practical orientation", it is important to ensure that
the theoretical level of students' training is not weakened. The use of interactive
teaching methods ensures the successful mastery of all elements of learning,
including knowledge, understanding, skills and abilities. The competence
approach to the learning process allows the student to become erudite, to have
knowledge and experience.
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Introduction

To implement our TUNING research project, the members of the subject groups discussed
effective methods of teaching, learning and evaluation. In particular, the subject groups
discussed the optimal organization of teaching, learning and assessment processes to ensure
that students achieve the expected learning outcomes. Biggs (2002) describes this aspect in
terms of «harmonizing» teaching, learning and evaluation methods with the planned learning
outcomes in specific programs. Experts were involved in the research at the university who
discussed various subject areas, and also created a structured pan-European picture of subject
areas, allowing the exchange of knowledge in the field of used or potential methods of work and
as a result of this exchange to form a new understanding of this issue.

Material and method

To conduct research on the study of the program for the formation and development of
professional and pedagogical training, a control and experimental group (48 people each)
were created for this purpose, 3rd-year students in the educational program of the Karaganda
University of Kazpotrebsoyuz were involved. Experimental and control groups consisted of
students who graduated from secondary schools. They had no professional education and work
experience, naturally they did not have professionally developed important qualities that are
necessary for a future specialist.

Results and discussion

It should be emphasized that the results of scientific analysis are considered, reflecting the
fact that the activities of future social workers are organically included in their educational
content in the form of specific tasks, forms, methods, approaches, conditions, conditionality,
results, and so on. Therefore, its future effectiveness depends on the quality of their professional
and pedagogical training. The analysis of the scientific results of the experimental work carried
out at the Karaganda University of Kazpotrebsoyuz on the formation of professional and
pedagogical training of the personality of the future social worker is presented. The obtained
results will allow to identify and substantiate the main pedagogical conditions that ensure the
successful formation of professional and pedagogical readiness of the individual in the process
of her training.

One of the problems faced by the participants of the TUNING research project when discussing
approaches to teaching, learning and evaluation at the European level was the presence in each
country and even in each educational institution of its own characteristics and features deeply
inherent in the culture of a particular country or region. Everywhere there are their own rules
of instruction on how to properly prepare students for professional activity. At the first stage
of the process of systematization of approaches currently used or planned for use in various
national education systems or individual universities, it became obvious that a certain set of
methods was developed everywhere and a certain atmosphere of learning was created, each
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such set has already been established, but is not entirely clear to the student. This is manifested
in the use of the same name for different teaching methods (for example, "seminar”, "lecture”,
"practical exercise") or, conversely, in the use of different names when referring to similar
methods. Therefore, within the framework of the Tuning research project, the task of clarifying
definitions and their practical understanding was formulated.

Universities use various technologies and forms of education. The forms of education,
teaching and control should be specific to a particular subject. The indicative list of teaching
methods includes not only lectures and seminars, but also:

- consultations;

- research seminars;

- practical exercise;

- session on finding solutions to problems;

- master classes;

- laboratory classes;

- placement for study;

- field work.

- group project work;

- inclusion in the study;

- modeling;

- interactive distance learning

The conducted scientific analysis shows that such lists of approaches to teaching are only
approximate and, in fact, represent only categories of pedagogical activity, since the practical
implementation of each approach varies not only from different teachers, but also in the practice
of the same teacher, depending on the purpose of the lesson and the desired learning outcomes.

Based on this, in order to understand what teaching methods are used in the educational
process, itis necessary to look at what educational tasks students perform within the framework
of the training program or part of it. As with teaching methods, learning tasks with the same
name are often very different. In addition to the obvious attendance (participation) of lectures
and the analysis of books and journals, there are widely used study assignments, the list of
which (inevitably only partial) allows us to get an idea of the diversity that can be achieved in
terms of consistent teaching and learning methods:

- search for relevant materials in libraries and on the Internet;

- review of the necessary literature;

- generalization of the main and additional literature on the subject under study;

- setting tasks and solving problems formulated by the teacher;

- conducting scientific research (albeit small-scale, but with a gradually increasing level of
complexity);

- training in technical or laboratory skills;

- training in professional skills (e.g. nursing, medicine, teaching);

- conducting the necessary scientific research, as well as writing essays, reports, theses of
increasing complexity (in terms of the volume and complexity of the material);

- collaboration with other students on writing a report / developing a research project /
solving problem;

JLH. 'ymusnee amvindarsl Eypasus yaimmoik yHusepcumeminiy XABAPIBICHI. N22(147)/ 2024 123
Iedazozuka. [lcuxo02us. 91eyMemmaHy cepusicbl
ISSN: 2616-6895. elSSN: 2663-2497



N.A. Minzhanov, G.N. Minzhanova, R.D. Okashev, S.S. Isina, Kossybaev Zh.Z.

- preparation and holding of various presentations, both in groups and individually;

- the use of constructive critical evaluation of the work and knowledge of other students, as
well as the productive use of criticism expressed by other students in relation to the work and
knowledge of the student;

- the student performs the functions of chairman or participant of meetings (seminars, for
example);

- the student performs the functions of a leader or a full member of working groups;

- the work of a student with time restrictions for learning the skills of doing work at a set
time;

- exchange of questions and information with other students using various communication
methods;

- fostering a critical attitude to one's own work [1].

According to the study, the main direction of changing the learning model is the transition
from teacher-oriented education to student-oriented education. The introduction of a tiered
education system in higher education institutions includes

- shifting the focus from the process to the learning outcomes;

- identification of employers' significant competencies that should be formed as a result of
training.

The analysis of the scientific research shows that the project settings, as noted above, learning
outcomes are expected indicators of what the student should know, understand and be able to
perform at the end of the learning process [1]. The term "learning outcomes" includes such a
significant practice-oriented indicator as the ability to do something after graduation.

The proposed research project "Tuning" defines the term "competence" as a dynamic
combination of knowledge, understanding, skills and abilities. The concept of competence is so
significant that the new learning paradigm is often referred to as a competence-based approach.
According to the new practice-oriented learning model, the development of competencies is the
goal of educational programs.

In our opinion, the competence approach requires changes in teaching methods. Recall that
teaching methods are understood as a set of techniques and approaches that reflect the form of
interaction between students and teachers in the learning process.

The analysis of the conducted research shows that many authors distinguish three types of
interaction between a teacher and students: passive, active and interactive:

- passive interaction. This type of interaction differs in that the teacher alone controls the
course of the lesson. In this case, students play the role of passive students who follow the
instructions of the teacher. The most common example of this type of interaction is a lecture.
This method is optimal when it is necessary to transfer a larger volume of new educational
material to the trainees under time constraints. In addition, this option allows you to transfer
educational material simultaneously for a large group of students. For example, 100 students or
more. A lecture is effective if students are motivated to study an academic discipline.

[t should be noted that the lecture can differ significantly both in format and in functions.
At one end of the spectrum is the monotonous reading of descriptions by the lecturer and
the desperate attempts of students to write information in their notebooks (this approach to
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lecturing is called "the tops of your heads", i.e. "occipital”, because during the entire lecture you
can only see the heads of the lecturer and the students bent over the notebooks). At the other
end of this spectrum, students get acquainted with the content of the lecture before it starts on
the Internet and, having come to the audience, participate in a more complete presentation of
the topic presented on the Internet, this time provided with examples from the lecturer and,
possibly, the students themselves. The scope and functions of lectures can also vary greatly.
For example, a lecture dedicated to the introduction of a new topic can be an overview and
help students quickly learn the key names in a particular area, the history of its development
and a list of major problems. But not all lectures have such a general content: a lecture can, for
example, explain in detail to students a key but complex concept, drawing the attention of all
students only to a small group of problems or even to one problem. And this is the case with all
teaching methods: the name of the method is convenient in itself, but it does not reflect exactly
what the teacher is doing;

- use of active interaction. This proposed interaction option involves a significant increase
in student activity. In this case, they have more opportunities to express themselves, make
judgments and determine aloud their attitude to the material being studied. The activities of
students and teachers in this type of interaction are coordinated. Passive interaction is more
authoritative, active interaction distinguishes democratic relations. We believe that in the
real practice of using active and interactive teaching methods (hereinafter ITM), this type of
interaction corresponds to a problem lecture and conversation;

- use of interactive interaction. This model is focused on the interaction of students not only
with the teacher, but also with each other. According to this model, the activity of the trainees
is higher than that of the teacher. The main function of the teacher in this type of interaction is
coordination, i.e. he becomes the organizer of the process of mutual learning of students.

In our opinion, the above three types of interaction between a teacher and students should not
be literally used in real practice, therefore, three groups of teaching methods should be chosen:
passive, active and interactive. We proceed from the fact that most of the well-known teaching
methods used in universities imply an interactive level of interaction between the teacher and
students. This means that the entire set of methods, including active learning methods and ITM,
should be called "interactive learning methods".

The analysis of scientific research allows us to substantiate the stated position, here is a list
of the most popular active teaching methods: discussion, brainstorming, training, role-playing,
business game, organizational and activity game, analysis of specific situations and situational
tasks. It should be noted that in each of these methods of active learning, students interact with
each other.

According to the analysis of scientific research, it seems that from the point of view of the
practical application of teaching methods, it is more expedient to distinguish two groups of
teaching methods: traditional and interactive. It is important that the process of borrowing is
conscious and critical, i.e. we must choose methods that are useful and effective from the point
of view of learning goals.

We show an analysis of two teaching methods that are repeatedly mentioned in the materials
of the TUNING project: case-study and simulation.
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The first method - case stages - is especially popular in the international practice of business
education. Some researchers believe that this should be considered the most effective way to
teach students to solve typical problems. The essence of the method is to analyze practical
situations and make decisions on them. Without a doubt, both of these methods are very close
in essence and content.

The second method, often mentioned in the setup materials, is modeling. The purpose of
modeling is to acquire appropriate skills and competencies based on the model. The modeling
method is essentially close to a business game. The essence of the business game is to simulate
real processes.

As we have already said, in practice there are difficulties with defining ITM as a single group
of methods. For a more accurate choice of interactive teaching methods in the group as a whole,
it is necessary to identify the features that outline its boundaries. At the same time, these signs
can be understood as the principles of interactive learning.

These principles include:

- activity;

- mutual learning;

- subject-subject communication;

- problematic;

- collectivity.

Using the activity. Among these five principles, special attention should be paid to activity.
Here is what M. Forverg, a specialist from Germany, wrote about this sign in the 80s of the
20th century: "When learning, a person learns dynamic processes better, and especially if he
personally participates in them" [2]. Recall that this scientist has developed such a type of
training as socio-psychological training. When developing this method, M. Forverg relied on
the ideas of the famous Soviet psychologist D. N. Uznadze. Let's name just one of D. N.'s ideas.
Uznadze: "The activity that arises in the learning process has not only the value of a means, but
also its own independent value." The essence of learning is not any particular skill or knowledge,
but the development of the forces involved in the learning process. "Let's pay attention to one
more idea, speaking about the value of a student's activity. This is an idea from the field of
experimental psychology: "A person learns 10% of what he hears, 50% of what he sees, 70% of
what he says, and 90% of what he does" [3].

Using mutual learning. With interactive teaching methods, each student is considered as a
carrier of knowledge and experience. An important task of the teacher is to create conditions
under which the process of mutual learning will be optimal.

The use of subject-subject communication. ITM presupposes equality of participants in the
learning process, mutual activity of the parties, acceptance of each other and willingness to
cooperate. According to the famous American psychologist K. Rogers, the main goal of training
is "to create a psychological climate corresponding to meaningful learning and guided by the
students themselves" [4].

Exploiting Issues. Here we can agree with the point of view of the Russian scientist A.M.
Smolkin, issues [5] that the fundamental principle of activating educational and cognitive
activity should be considered. He points out that the basis of active teaching methods are tasks
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or questions that create a problematic situation for the student. The problematic situation
forces the student to form new knowledge with the help of the teacher and other participants
of the training.

Using collectivity. Since the end of the XIX century, numerous studies have shown a positive
"effect of the presence of others" or "effect of social assistance" [6]. It should be remembered
that many Soviet scientists and teachers made a great contribution to the development of the
principle of collectivity in teaching. Please note that the "effect of the presence of others" acts
depending on individual psychological characteristics. This means that interactive methods are
not the best learning option for some students. For such students, an individual form of study is
more suitable. According to our estimates, there are from 5 to 10 percent of such trainees.

[t should be emphasized that each specific method of interactive learning assumes a certain
optimal number of students. For example, for a training - twelve people, in a discussion it is
determined by its specific type; in a business game, the number of students sets the scenario.

The analysis of scientific papers shows that the transition to level training in higher education
institutions is characterized by a wider use of the ITT educational process. Therefore, one of
the requirements for the implementation of the basic educational programs of the bachelor's
degree is currently formulated: "at least 30% of classroom training should be conducted in
interactive forms." This requirement has been expanded for master's degree programs: "at least
50% of classroom classes must be conducted in interactive forms." The analysis can be classified
depending on the scientific papers used. Such a change in the structure of the methods used at
the university is fully justified and is due to the fact that ITM is optimal for solving the tasks of
forming students' professional competencies. They allow you to successfully develop all the
elements of a student's preparation: knowledge, understanding, skills and abilities. It is well
known that this is especially effective in terms of developing skills and abilities.

According to the results of the analysis of scientific papers, attention should be paid to all four
elements that are included in the definition of competence, then they can be divided into two
groups: practice-oriented and theoretical. Nevertheless, the analysis of scientific papers shows
that we treat practice-oriented elements as skills and abilities. Knowledge and understanding,
in turn, will constitute a theoretical set of competence elements.

We share all the conventionality and abstractness of such a division. However, this

classification indicates that from the point of view of practice-oriented attention, more time
should be devoted to the formation of skills and abilities of a graduate of a higher educational
institution. It's no secret that employers are primarily interested in the skills and abilities of
a future professional. Nevertheless, the introduction of the competence paradigm should not
weaken the theoretical (knowledge) training of students. The expansion of the use of ITM in the
educational process does not mean a loss of interest in traditional teaching methods. Moreover,
in many cases, when forming such an element of competencies as knowledge, such a teaching
method as a lecture is simply irreplaceable. Without sufficient knowledge, he simply will not be
able to work successfully.
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Conclusion

Based on the above, the following conclusions can be drawn:

- it is necessary to switch to a tiered system of higher professional education with an emphasis
on practice orientation;

- it is necessary to strengthen the "practical orientation”, but this should not weaken the
theoretical level of students' training;

- competency-based approach allows you to move from teacher-centered education to
student-centered;

- the use of interactive teaching methods to allow the successful development of all elements
of training: knowledge, understanding, skills and abilities;

- one should actively use the successful experience in the development and application of
ITM, available in Russian universities;

Over the past decade, European universities have gained experience in implementing
practice-oriented learning. Its useful samples should be comprehended, borrowed and used [7,
8,9,10].

Contribution of the authors

This section indicates each author's contribution to the work. A contribution to the work is
an intellectual investment without which a part of the work or the work as a whole could not
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Ky3bIpeTTiJiK 9ficHamMachl Heri3iHae 60oJIallIaK 3/IEYMETTiK KbI3MeTKepJiepAi AaAapJay

AnpgaTna. Makanaja KaszakcTaH/ja xkoHe 11eTeJ1/ie 3aMaHayH 6i/1iM 6epy TeXHOJIOTUAIapbIHbIH JjaMy
TeH/JeHLUsJapblH eCcKepe OThIPBII, 60JalllaK, a/IeyMeTTiK KbI3MeTKepZi Kaciby KbI3MeTKe JalblHAAy
npoueciHe Tanjay »kacajafbl. FbLIBIMUA 3epTTeyAiH MakKcaTbl, Herisri GarbITTapbl MeH HjesJapbl
- OoJsalllaK, 9JeyYMeTTiK KbI3MeTKepZi Ka/JblnTacTblpy Oo#biHIIA KasTyThiHyojarbl KaparaHzbl
YHUBEPCUTETIH/E KYPTi3iIreH sKCTIepUMEHTTIK )KYMBICTBIH, FbLJIBIMU HOTHXKe/lepiH Taajay. Makaiaza
Goslamiak MaMaH/bl JlagpJaydarbl Ky3bIpeTTi/iK 9jjicHaMachlHA HeTri3/leJiTeH WHHOBAIUSJIBIK
IeJJaroruKasiblK, TEXHOJOTHUAAAD, OKbITY, OiMIMAI Urepy >koHe Oarasiay Taciijepi KapacTbIpblIazbl.
3epTTey )KyMBICBIHBIH HeTi3Ti HOTHXKeJepi MeH Taljay/lapbl, KOPbITBIHABLIAPHI 9J1eEYMETTIK KbI3MeTKep
TYJIFACBIHBIH, K9CiOU-TleJaroruKablK JalbIHABIFbIH Ta0bICThI KaJIbINITACTBIPYAbl KAMTaMachl3 eTeTiH
Heri3ri nejarorvkasblK KaFgalaapAbl aHbIKTayFa »KoHe Herizgeyre MyMkiHAik 6epezi. Ocbl canbiM
THICTi BiJIiM casacblHa XXYMbIC icTey TaxipubeJik-6aFjapsiayFa 6aca Ha3ap ayZapa OTbIPBII, KOFaphl
KacinTik 6isiM GepyaiH Kenm JeHrelsi KyleciHe Kelly KaKeTTiJiriHeH Typajbl; 6ipaK TEOPHUSJIBIK
JeHreni aJicipeTnel, NpakTUKaJbIK GafAapJ/iayAbl KYLIEHTy; OKbITY[blH HHTEPAKTUBTI 9ficTepiH
KOJIIaHy OKbITYAbIH 6apJibIK 3JleMeHTTePiH: 6isiM, TYCiHIK, JaFAbliap MeH Aafbliapibl COTTI Urepyai
KaMTaMachbI3 eTe/li; OKy NpolieciHe Ky3bIpeTTiJiK Ke3Kapachl 6ap CTyJeHTKe 6oJallak KbI3MeTiHJe
6inimMi MeH TaxKipHbeciHiH OpHBIFybIHA MYMKIH/IK Gepesi.

Ty#iH ce3jep: nejarorukanblk, lebepliK, KaCiOU NeJaroruKajiblK, JaWbIHABIK, KOMIIOHEHTTED,
KepCeTKIilITep, MOJeJb, KYPblIbIM/BIK 3/1eMEeHTTED.

H.A. Mum:xkanoB?, I''H. Mum:xkanoBa?, P.JI.Okames?, C.C.MUcuna*, ’.3. Kocbi6aeB®

!KapazanduHckuil ynusepcumem Kasnompe6corwsa, Kapazanda, KazaxcmaH
2Eepasulickuti HayuoHa/bHbIl yHUsepcumem um. JI.H. l'ymunaesa, Acmawa, Kazaxcman

IloagroroBka 6y,[ly1l[l/IX COIMAJ/IBHBIX pa60THPlKOB Ha OCHOBE KOMIIETEHTHOCTHOM MeTOA0/I0TUH

AHHOTanyA. B cTaTbe npoBe/ieH aHa/IM3 Npoliecca NOArMOTOBKY Oy/ylero coLMalIbHOro paboTHHKA K
npodeccHOHANBHON [1eATEeNIbHOCTH, YYUThIBAasi TEH/AEHLMU PA3BUTHUsS COBPEMEHHBIX 06pa30BaTEbHbBIX
TexHoJsorui B Ka3axcTaHe U 3a py6eXoM, C MCNOJIb30BaHMEM eJJarOTMYeCcKUX YCJI0BUH B IPAKTHKO-
OpUEHTHUPOBAHHOM 00y4yeHHH. llesib, OCHOBHbIe HampaBJ/IeHUsI U HJIeM HAYYHOTO MCCAeOBAaHUSA -
3TO aHaJIM3 HAay4YHbIX pe3yJbTaTOB 3KCIepUMeHTa/IbHON paboThl, NpoBeJeHHOW B KaparanguHckoM
yHUBepcuTeTe KaznoTpebcoro3a no ¢popMupoBaHUI0 NpodeccHoHaNIbHO-IejaroruiecKoi NoroToBKU
JINYHOCTH OyAyllero colMaJbHOro paboTHHKA. B cTaTbe paccMaTpuBarOTCd HMHHOBALMOHHbIE
neJlaroruyecKkue TEXHOJIOTUU B MOATOTOBKe GyAyliero cnenuanvcra. [logxoabl K NpenojaBaHMUIo,
YCBOEHMIO 3HAaHUH U OlleHKe, OCHOBaHHbIe Ha KOMIIETEHTHOCTHON MeTO/0JI0TMH, PaCKPbIBAIOTCA KakK
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Training of future social workers based on competence-based methodology

WHCTPYMEHT, C IOMOIIbI0 KOTOPOr'0 MOXKET GbITh peaJii30BaHa HOBasi 06pa3oBaTesibHAsA NMapajurma.
OcHOBHBIE pe3yJbTaThl M aHa/IW3, BBIBOAbI HCCJIe0BAaTEJIbCKOW pabOThl IMO3BOJISAT BBIABUTb U
0060CHOBaTh OCHOBHbIe MeJaroruyeckue ycaoBUs, obecrnedydBawliye ycneniHoe (GOpMUpPOBaHUE
npodeccHoHaIbHO-TIeJarOTMYeCKON IOTOBHOCTH JIMYHOCTH COLIMAJLHOrO PaboTHHUKA B MPOIECCE €€
o6y4eHus. Bkiasl faHHOU

pPaboThl B COOTBETCTBYIOINYI0 06J1aCTh 3HAaHUH 3aKJ/I0YaeTCsd B Heo6XOJUMOCTH Iepexoja K
MHOTOYPOBHEBOU CHCTEMe BBICIIET0 MPOdecCHOHANbHOr0 06pPAa30BaHUS C aKI[EHTOM Ha MPAKTHKO-
OpHEeHTAaIMI0; HEOOX0AUMO YCUIUTD "NPAaKTHUYECKYI0O HAalPaBJEHHOCTh', HO 3TO He J0/KHO 0CJ1a0/ATh
TEOPEeTUYECKHUM YpPOBEHb TIOJATOTOBKU CTYAEHTOB; WCIOJb30BAaHUE HWHTEPAKTUBHBIX METO/IOB
00y4YeHHUs] 06ecreYyrMBaeT YCIEeIIHOe OCBOEHHE BCeX 3JIEMEHTOB OOy4YeHHsl: 3HaHWH, NMOHHMaHUuS,
HaBbIKOB W YMEHHH; KOMIIETEHTHOCTHBIN MOJX0/ K MPOIecCcy 06y4eHUs MO3BOJISIET CTYAEHTY GbIThb
3pyAUPOBAHHBIM, 00/1a/1aTh 3HAHUSIMH M ONBITOM B OyyIIel JesTeJbHOCTH.

KirouyeBble cji0Ba: nejaroruyeckde yMeHHs, TpodecCHOHANTbHO-TIe/Jarorudeckas 1mo/IroTOBKa,

KOMIIOHEHThI, KPUTEPHH, 10KA3ATEJU, MOJIE/b, CTPYKTYPHBIE 3JIEMEHTHI.
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