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The role of soft skills formation among foreign language teachers

Abstract. In the 21st century, in the era of globalization, modern teachers, in order to successfully
implement their professional activities, need additional skills, so-called «soft skills», without, which
even the best professional, nowadays cannot achieve a good result. In accordance with the purpose
and objectives of this research, there was investigated and determined the level of soft skills among
foreign language teachers of the Akmola region. In order to determine the soft skills, which are
related to the teachers’ professional competence, there was conducted a questionnaire survey in
“Google form” consisting of 16 questions. The total number of respondents was 363 teachers from
different districts of the Akmola region. As part of the research, the survey participants were asked
to answer questions about the “soft skills” definition and concept. The results of our study revealed
an insufficient level of soft skills among 74% of the respondents, which suggests the analysis and
adjustment of educational programs for the training of foreign language teachers.

Keywords: soft skills, key competencies, teacher, professional development, communicativeness,
creativity.
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Introduction

As the modern world community entered the third millennium of information technology, global
computerization, and digitalization, it faced the problem of life technological complexity developing
faster than the soft skills level. At the current stage of social development, the entire education system
requires significant reformation, with the focus on educational science and pedagogical practice,
regardless of the direction of training, being placed on an individual with their vital interests, abilities,
and moral values, creativity, critical thinking, integrated problem solving, analyzing and decision-
making skills [1, p. 1]. The law of changing generations of educational services, methods, and means of
teaching and learning through innovation and substitution of basic innovations plays a key role in the
cyclical dynamics of educational development.

A teacher, by the essence of the changes taking place in education today, should be a school
leader whose activity is aimed at organizing an educational environment that develops students and
colleagues.

A teacher of the new formation is a self-regulating and self-actualizing person, who uses the most
modern research methodology, has communicative, informational and other competences, and is a
responsible, active, competent, creative teacher.

The National Development Plan of the Republic of Kazakhstan until 2025 notes that due to the
automation of processes and the adoption of artificial intelligence, the need for "soft" skills - the
technological, socioemotional and advanced cognitive skills - is growing fast. This indicates that the
main peoples' employment will be in complex, non-automated tasks that demand creativity, greater
interaction and co-ordination at a distance. The critical thinking, the ability to analyze and problem-
solving, active learning, stress resistance, and flexibility will become the main skills in high demand in
the labor market. Flexibility in employment will be involved and formalized through the adoption of
progressive forms of employment relations [2].

In the Republic of Kazakhstan, the importance of “soft” skills formation is noted among the main
trends in the transformation of the methodology and the updating of content already at the school level
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[3, p.9]. The problem’s relevance is also recognized at the level of modern higher education [4].

New educational programs should be oriented towards the development of flexible, professional
soft skills, especially needed in the fast-changing world of VUCA (Volatile, uncertain, complex;
ambiguous) and involving lifelong learning.

Formulation of the problem

The given research there has tried to identify the level of understanding and mastery of “soft
skills” by foreign language teachers in the Akmola region.

In order to create the necessary and sufficient conditions for the development of soft skills, it is
important to understand what the modern world expects of teachers with regard to their professional
development prospects. Another question is to answer: what qualities and competencies will a foreign
language teacher bring to the professional activity? Because there is a gap between what they have
learned at school, college, and university and what is required in the workplace. One reason is that the
world continues to change dramatically while the professional development system is not adapting fast
enough.

The research objective is to determine the level of soft skills of foreign language teachers in the
Akmola region, as well as to give the necessary recommendations for the sustainable improvement of
the situation in the region.

History

“Soft skills” are social skills such as effective communication, teamwork, the ability to think
critically and not be afraid to speak out, self-management, etc.

Nowadays there is a huge variety of soft skills' definitions. For example, according to the
Cambridge Dictionary and Collins Dictionary, soft skills are: “Soft skills are interpersonal skills, such as
the ability to communicate well with other people and work in a team”, “Preferable qualities for
particular forms of employment that do not depend on learned knowledge: these include
commonsense, the skill to get on with people, and a pleasant, flexible disposition”, “The ability of
people to communicate with each other and work well together: We focus on soft skills such as team
building and communication” [5, 6]. Roselina Shakir, an academic researcher at the University of
Malaya in her article “Soft skills at the Malaysian institutions of higher learning” interprets "soft skills"
as including aspects of common skills that incorporate non-academic skills such as leadership,
collaboration, communication, and lifelong learning. A person’s success is influenced not only by
his/her or her intelligence but also, for example, by his/her ability to communicate or work with others
[7, p-309-315].

According to George Paajanen [8], Ph.D., Chief Scientist at Veris Benchamrk, "soft skills" is a
social term that relates to a person's "EQ" (emotional intelligence quotient), a group of personal
characteristics, social grace, communication, language, private habits, friendliness and optimism that
characterize relationships with other people. S. N. Batsunov, a Russian Candidate of Philosophical
Sciences in co-authorship with three candidates of pedagogical sciences in the scientific article: “Modern
determinants of soft skills development” emphasize that “...soft skills are unified skills and personal
qualities which increase efficiency of work and interaction with other people, namely: development
management, competent management of own time, ability to persuade...” [9]. According to V. Shipilov
[10], an expert in corporate innovation and entrepreneurship, “...soft-skills are socio-psychological skills
that are useful to you in most life situations: communication, leadership, teamwork, public speaking,
thinking and others”. F. Lukyanov [11] in his research paper describes the concept of “soft skills” as a
set of emotional competencies that constitute emotional intelligence. D.S. Yermakov and Zh. A.
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Amantay [12] define “soft skills” as a set of non-specialized, supraprofessional social and
psychological skills that ensure successful activities, their performance efficiency, high productivity in
general and are transversal, i.e. not related to a specific profession.

Therefore, in order to study the given research topic there have been used the next research methods:
- literature review;

- method of included observation;
- questionnaires;
- method of critical analysis of research results.

Results and discussion

363 respondents from various districts of the Akmola region participated in the online survey by
means of the electronic tool “Google form” (Diagram 1), 59 of them have secondary professional
education, and 304 have higher education. The respondents' ages varied from 20 to 42 years old.

Districts of Akmola region participating in the survey
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Diagram 1.

The survey showed that the pedagogical experience of the questionnaire respondents is 1-5 years -
41.6%, 5-10 years - 20.1%, 10 or more years of experience -38.3%. (Diagram 2).

Your pedagogical experience

10 or more years

I 38,309%

5-10 years
y I ?20,10%
1-5 years
y I 41,60%
0,00% 10,00% 20,00% 30,00% 40,00% 50,00%
m 139 persons ®m73 persons m 151 persons
Diagram 2.
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To the question, “Is it always difficult for you to navigate the current critical situation?” -18%
answered “Yes”, 57.9% answered “Sometimes”, 37.2% responded negatively (Diagram 3).

Is it always difficult for you to navigate the current critical
situation?
70%
60% 57,90%
50%
40% 37,20%
30%
20%
10% 5%
0%
Yes No Sometimes
18 people m 135 people m 210 people

Diagram 3.

The results of answers to the question “Do you easily establish contacts with unfamiliar people?”
turned out to be maximally positive, which indicates that more than a half of teachers are open-minded.
Nevertheless, 20.7% responded negatively, which points to certain problem of communication (Diagram
4).

Do you easily establish contacts with unfamiliar people?

-

= Yes - 288 people = No - 75 people

Diagram 4.

We came to interesting conclusions by analyzing the answers of the respondents to the question
“Do you often take the initiative in dealing with issues affecting the interests of your colleagues?”. Most
respondents answered “Sometimes” - 59%, and 14.9% answered negatively at all, which indicates
complete indifference to their colleagues (Diagram 5).
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Do you often take the initiative in dealing with issues affecting the
interests of your colleagues?

Sometimes  E Y 500/,
NO  com— 14 909

YeS onmmmese— 26,20%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00%
m 214 people m54 people m 95 people

Diagram 5.

The results of the next question about their confidence among their colleagues are comforting,
with 90.1% answering “Yes” and only 9.9% “No” (Diagram 6).

Is it true that you feel insecure among your colleagues?

9,90%

= Yes - 36 people

= No - 327 people

Diagram 6.

The level of mastery of such a necessary skill as “Time management” can be determined by the
answers to the question “Are you often late for business meetings?”, 91.5% of teachers adhere to this
skill, which indicates their responsibility (Diagram 7).
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Are you often late for business meetings?

100,00% 91,50%
90,00%
80,00%
70,00%
60,00%
50,00%
40,00%
30,00%

20,00% 8, 50%
10,00% 0'00%
0,00% -

Yes Sometimes No
O people  m31people  m332people

Diagram 7.

The majority of teachers use creative ways of working in their classes, 71.3%, while the remaining
respondents sometimes use them or do not use them at all (Diagram 8).

Do you use creative methods in your classes?
No time | 0,60%

Maybe. 3,60%

Sometimes |GGG 24.50%
Yes, of course. [ 71.30%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00%
= Yes, of course. = Sometimes Maybe. = No time

Diagram 8.

In a conflict situation at work, 11.3% would turn to their management for help, 14.3% would ask
their colleagues for help, 1.7% would leave it as it was, and 72.7% would try to resolve the situation
themselves (Diagram 9).
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What would you do in a conflict situation in the workplace?

I 11,30%
14,30%
B 1,70%
L 12,70%
0,00%  10,00%  20,00%  30,00%  40,00%  50,00%  60,00%  70,00%  80,00%

= Trying to resolve - 264 people
m Leave itasitis - 6 people

Ask for help from colleagues - 52 people
= Ask my management for help - 41 people

Diagram 9.

When asked about self-assessment of the development level of soft skills, 22.3% responded that
they have completely mastered these skills and use them effectively in all standard situations. The main
part of the questionnaires are in the process of mastering these skills, they understand their significance,
but do not always effectively demonstrate them in practical work - 74.7%. 3% of the respondents do not
have the skills at all, do not understand their importance, do not try to apply them and develop them
(Diagram 10).

At what level of "soft skills" do you rate yourself?

22,30%
. 74,70%

Bl 3,00%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00%

= You don't own skills, you don't understand their importance, you don't try to
apply them and develop them - 11 people

= You are in the process of learning these skills. You understand their importance,
but do not always effectively show them in the practical work -271 people

You have fully mastered these skills. You effectively apply skills in all standard
situations - 81 people

Diagram 10.
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According to the results of choosing the most important professional skills, the respondents noted
the following five: creativity, communication, creative thinking, responsibility, self-organization and

confidence (Diagram 11).

Creativity -93
Communicativeness -72
Critical thinking - 38
Responsibility - 33
Confidence - 20
Self-organisation - 20
Erudition - 19

Learning ability - 19
Cooperation - 10
Emotional intelligence -10
Leadership - 10
Teamwork -7
Adaptability - 4

Time management - 4
Management - 2
Initiative - 2

Mentorship - 0

- ] 25’60%

] 19,80%

—10,50%

—— 9,10%

m— 5,50%

e 5,50%

—5,20%

—5,20%

m—2,80%

m—2,80%

m—2,80%

== 1,90%

= 1,10%

= 1,10%

= 0,60%

= 0,60%

0%

0% 5% 10% 15%

Diagram 11.

Which of the following skills
do you think are most important
in the foreign language teaching

profession?

20% 25% 30%

Based on the research, it was revealed that 98.3% of respondents consider it necessary to form and

develop “soft skills” (Diagram 12).

Do foreign language teachers need to form and develop soft skills?

1,70%

\

= Yes - 357 people

Diagram 12.

= No - 6 people
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Conclusion

According to the results of the research, we came to the conclusion that the level of soft skills
proficiency of foreign language teachers in the Akmola region is insufficient. Teachers showed, on the
one hand, the demand for such skills, on the other hand, insufficient readiness of a significant part of
the respondents to form them in the educational process. To become a new format teacher in
accordance with the updated educational content it is necessary to possess such skills as “soft skills”.

Based on the above-mentioned research results, we consider it reasonable to make adjustments in
the educational programs for training future teachers of foreign languages. The innovations used in the
educational process should meet the urgent needs and opportunities of the educational organization,
satisfy all participants in the educational process, as well as contribute to the achievement of high-
quality, sustainable, and high performance. Thus, this study is relevant for today and requires further
research work.
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C.E. XKymHnicosa, /. C. barimanosa, /1.H. Hobn
1. Yaauxarios amoindazor Kexuemay yrusepcumemi, Kexuemay, Kasaxcman

Ilet Tiai MyraaiMaepiHge «KyMcak garablaapAbl» KaAbIITaCTBIPYABIH poai

Anaarma. 21 raceipda, kahanaaHy gayipiHge Kasipri Myraaimaep esaepiHiH KociOm KbpI3MeTiH
COTTI XXYy3ere achlpy VIIiH «MKeMAl AafAblaap» Jell aTadaTblH KOCBIMIIIA AafAbliapAbl KaskeT eTeal,
OHCBI3 €H >KaKChl MaMaH Ja >KaKChl HOTVIKere KOA >KeTKise aaMaiigpl. Ocbl 3epTTeyAiH MakcaTbl MeH
MiHgeTTepiHe covikec AKMOAa OOABICBIHBIH IIIeT TiaAepi MyFadiMAepiHiH «UKeMAl JaFAblaapbl» AeHrelti
3epTTeain, aHBIKTaAAbl. MyfaaiMAepaiH KociOM Ky3BIpeTTidiriHe >KaTaTbIH «MKeMAi AarAbliapAbl»
aHbIKTay ymIiH 16 cypakran TtypaTthiH «Google forms» cayaanamacel >Kypriziagi. CayaaHamara
KaTbICKaHAAPABIH KaAIbl CaHBI AKMO/a OOABICBIHBIH 9pTYpAi aydaHAapbiHaH 363 MyfaaiMAi Kypadbl.
3eprTey aschlHAA cayadHaMara KaTbICyLlbllapra «MKeMAl daFAblaap» aHbIKTaMachl MeH TYCIHiIl Typaabl
CypakTapra >Kayall Oepy YCBIHBIAABL. 3epTTey HOTIKeAepiHAe cayaaHaMara KaTBICKaHAApPABIH 74%-aa
«UKeMAl JAaFaplaap» AeHIelliHiH >KeTKiAiKcCi3airi aHBIKTaaApl, Oya IIeT Tiagepi MyraaiMaepiH
AadpaayAblH 0iaiMm Oepy OargapaaMajdapblH TaalayAbl JKoHe Ty3eTyAl KaskeT eTeAi.

Tyitin  cesaep: wmKemai Jaraplaap, Herisri  KysbIpeTTep, MyradiM, Kacidbu gamy,
KOMMYHUKaTUBTIAIK, IIIbIFapMallblAbIK,.

C.E. Xynycosa, 1.C. baiimanosa, /1.H. HaBnit
Koxwemaycxutt ynusepcumem umenu IL. Yaruxarosa, Koxwemay, Kasaxcman

Poas (l)OPMI/IpOBaHI/ISI «MSATKMX HaBBIKOB» Y y‘II/ITeile/I MHOCTPaHHOTIO sI3bIKa

Ansotamst. B 21 Beke, B ®1HOXy rao0aaAm3alyy, COBPEMEHHBIM YUUTEASIM AASl YCIEIITHOTO
OCYIIeCTBAEHNS CBOeN MpodeccOHaABHON AeATeABHOCT HeOOXOAMMBI AOTIOAHUTEAbHbIE HAaBBIKM, TaK
HasbIBaeMbIe «MTKIe HaBBIKI», 03 KOTOPBIX 4a>Ke CaMBblil AydInii Ipo¢eCCOHaA He MOXKeT 400UThCs
XOPOIIIETO pe3yabTara. B cooTBeTCTBIUM C 11eABIO U 3ajadaMy AaHHOTO MCCAe40BaHms ObLA 1CCAeA0BaH U
oIpeje/eH YPOBEHb «MATKIX HaBBIKOB» Y y4MTeAel MHOCTPaHHBIX A3BIKOB AKMOAMHCKON o0Aactu. Aas
ompejeseHns] «MATKMX HaBBIKOB», KOTOPBIE OTHOCATCS K IIPOQEeCCMOHAaABHON KOMIIETEHTHOCTU
Iegaroros, OblA MpoBeAeH aHKeTHhIN ompoc B «Google forms», cocrosmuit n3 16 Bormpocos. OOriee
KO/AMYECTBO OIIPOIIEHHBIX COCTAaBUAO 363 ydmreasl M3 pas3HBIX PallOHOB AKMOAMHCKON obaactu. B
paMKax Mccae40BaHUs ydaCTHUKaM OIIpoca ObL10 IIpeAA05KeHO OTBETUTH Ha BOIIPOCHI 00 OIlpeAeAeHNN
U TIOHSITUU «MSATKIX HaBBIKOB». Pe3yabTaThl 1CccA€10BaHNS BBISIBIAY HEAOCTAaTOUHBIN YPOBEHDb «MATKIIX
HaBBIKOB» y 74% OIIPOIIIEHHEIX, YTO TpeOyeT aHaAmn3 U KOPPEeKTMPOBKY 0Opa3oBaTeABHBIX IIPOrPaMM
IIOATOTOBKY Y4NTeAel MHOCTPAHHBIX SI3BIKOB.

KaioueBble caoBa: MATKIE HaBBIKM, KAIOYEBble KOMIIETEHIIUM, y4UTeAb, IPo¢eCcCrOHaAbHOE
pasBUTIE, KOMMYHUKATVBHOCTD, KPEaTUBHOCTb.
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