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Abstract: Nowadays, in the era of globalization, soft skills are seen as a
prerequisite for successful employment and professional success for every
educated person. These skills will stay with a person forever and will be relevant
throughout his/her life. The purpose of this article is to discuss the importance
and benefits of developing soft skills such as creativity, emotional intelligence,
critical thinking, leadership, communication, self-confidence, teamwork, time
management in bilingual students, which provide professional training aimed
at cooperation, creativity, innovation, critical and analytical thinking and the
ability to solve problems in a non-standard and effective way for national
development. As well as the practical significance of including the soft skills'
development in foreign language programs. The relevance of which reflects
modern requirements for students and their capabilities in the international
environment. Thus determines the novelty, which has a significant impact on the
methodology of teaching foreign languages in the context of modern education.

In this regard, we conducted a scientific research, the purpose and objectives
of which were to determine the level of soft skills proficiency among students
from three higher educational institutions of Akmola region, studying in the
educational program «Foreign Language: Two Foreign Languages». The number
of respondents amounted to 200 people who were surveyed in the software
«Google-Form». The results of which revealed an insufficiently high level of these
skills due to the fact that not always successfully apply them in practice, which
is the justification of the relevance of soft skills’ development in future foreign
language teachers in higher education, as they provide students with a number
of advantages and opportunities in the modern world both at the professional
and personal level.
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municativeness.
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The relevance of soft skills formation in students studying two foreign languages

Introduction

One of the most significant tasks facing the state today is the training of highly qualified and
competitive specialists in the higher education system. Thus, the state program of education
and science development of the Republic of Kazakhstan for 2020-2025, as part of ensuring the
consistency and continuity of professional training in accordance with economy and regional
characteristics' needs, touched upon the opening of circles, studios, workshops and laboratories
in the organizations of technical and professional, higher and postgraduate education on
instilling soft skills in students. This document offers recommendations for the preparation of
new educational programs focused on the formation of soft and professional skills [1].

The professional standard «Teacher» of the Republic of Kazakhstan pays special attention
to modern teachers' personal competences, as outlined in this document. Among the most
necessary competences can include communication skills, stress resistance, readiness for self-
development, critical thinking, authority, and emotional stability [2].

This stage of transformation sets new goals and objectives for the system of science and
higher education, where the engine and the key to success is the teacher. Thus, the prospects
of modern science are transformed, the latest technologies are modernized, and education
is transformed accordingly, responding to the current trends in the highly competitive labor
market. The development and implementation of innovative ideas, methods, techniques,
technologies and projects are dictated by the real conditions of the present time and require
from foreign language teachers a constant active position, going beyond traditional forms and
methods of education.

History

In recent years, almost all states, regardless of their degree of economic development, have
faced ashortage of skilled labor. To alarge extent thisis explained by fundamental modificationsin
the conditions that are nowadays imposed on the content and volume of professional knowledge
in connection with the rapid development of microelectronics and information technology in
general. But most importantly, the international market is forming and sharpening a special
type of universal and flexible labor force, whose sphere of application is already becoming the
entire world economy. Orientation to the labor market becomes the main indicator of higher
education efficiency and training quality, and is realized through systematic interaction between
education and employers.

The issue of professional and quality education was voiced by the head of state Tokayev K.K.
in his Address to the people of Kazakhstan «Kazakhstan in the new reality: time to act», which
indicates the need to form such competences in future specialists, which correspond to the new
times, aimed at forming future teachers' hard and soft skills [3].

The development of soft skills is necessary for success in life and for overcoming the challenges
of the 21st century. The modern generation needs a balanced set of cognitive, emotional and
social skills, including achieving goals, effective cooperation with other people and emotion
management, which are manifested in a variety of situations and are relevant at all periods -
both in childhood and in adulthood [4].
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Recommendations on the formation of soft skills in the system of higher education first
appeared in the world practice in the 1950s. The term «soft skills» appeared as an analogy of
computer hardware and software concepts and was later extrapolated from economics and
business to the social sphere [5].

Today there is no generally accepted definition of soft skills. However, in our study we adhere
to the concept given by Russian researchers Arbatskaya E.A. and Tarhanova E.G. By soft skills, we
mean a set of universal knowledge, which develops in the process of life experience accumulation,
provides integration into society, self-actualization and professional realization [6].

Most sources divide soft skills into two groups: universal (managing yourself, your time, work
processes, result orientation, critical thinking, learning skills, communication with others) and
managerial (setting and evaluating tasks, motivating others and developing yourself, being a
leader; building your own team and interacting with other teams) [7].

A separate list of the mostin-demand competencies was also presented at the World Economic
Forum in 2020 in Davos. The business community identified the following soft skills: solving
complex problems, critical thinking, creativity, teamwork and emotional intelligence [8].

In our opinion, the system of competencies 7 «C» developed by the researchers Bernie Trilling
and Charles Feidl also deserves special attention. In the age of unprecedented acceleration of
technology and artificial intelligence scientists call to rethink the content of education offering
to develop such skills as critical thinking and problem solving, creativity and innovation,
communication and cooperation, information and media literacy, ICT and computer literacy,
competencies necessary for life and profession [9].

These skills are usually not measured quantitatively and, more often than not, are not specified
in employee's functional responsibilities, but they are the factor of success and productivity of
professional activity in many spheres.

The author's educational strategy combining competencies relevant to the social reality of
the 21st century is offered by D.S. Ermakov, doctor of pedagogical sciences, professor at the
department of Pedagogy and Psychology, RUDN. According to Professor Dmitry Sergeevich, soft
skills are associated with personal characteristics (for example, activity, ambition, maximalism,
resourcefulness, decency, self-confidence, honesty, enthusiasm, etc.) and value orientations
(morality, freedom, independence, peace, welfare, honor, dignity, mutual assistance, labor,
creativity, family, Motherland) [10].

Based on the polysubjective approach, in which the process of socialization involves
interaction between a person and other people, the scientist offers seven groups of soft skills:

1) «Understanding myself and others» (self-control, reflection, emotional intelligence);

2) «Controlling Myself» (planning, result orientation, purposefulness);

3) «Cognizing the World» (system thinking, probabilistic thinking, proposing and proving
hypotheses);

4) «Learning to Learn» (analysis and use of information, modeling, meaningful reading);

5) «Acting as a Team» (cooperation, communication, coordination, leadership, conflict
resolution);

6) «Problem Solving» (convergent, divergent and lateral thinking, decision making);

7) «Creating New» (research, design) [11].
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These skills are acquired through professional education and personal experience. At the
same time, professional activity develops and improves them.

Soft skills are also interpreted as «universal skills» which are not related to a certain
profession or specialty and which reflect personal qualities of a person, such as the ability to
communicate with people, effectively organize one's time, think creatively, make decisions, take
responsibility and many other things [12].

According to numerous scientific studies, soft skills in higher education are non-academic
competencies that determine the professional and social success of an individual. Researchers
such as S. Anthony and W. Garner point out that self-regulation, time management and goal
setting skills receive special attention in education because they constitute social capital [13].

There are many scientific researches of foreign scientists about the importance of soft skills’
development and significance, but we would like to note some recent studies of domestic
works, in which they emphasize the essential importance of soft skills and determine the level
and methods of defining the soft skills formation in Kazakhstan. These are such researchers
as PA. Sanatbay, K.K. Shalgynbaeva, A.E. Tauekelova [14], D.T. Makhmetova, Sh. U. Ungarbaeva
[15], S. Ye. Zhunussova, L. N. Naviy, L. S. Baimanova [16], L. . Kashuk, S.V Bespalyy [17], D.T.
Makhmetova [18].

According to the study of M.A. Prsembaev and A.A. Kudysheva, achieving success in the
development of soft skills in higher education depends on effective modeling of the learning
process. The main attention should be paid, to the development of soft skills, taking into account
the specificity of communication among students [19].

It should be noted that the teaching profession is public and requires such skills as presenting
oneself and one's ideas; building relations with different subjects of education - students,
parents, teachers, social partners; co-operating with other participants of the educational
process; solving creative open tasks; showing leadership qualities, etc.

Thus, the main goal of our research is to determine the level of future foreign language
teachers' soft skills in higher education institutions. In order to achieve this goal we set the
following tasks:

- to describe the role of soft skills in the formation of modern teacher's professional growth;

- determining the level of soft skills possession by future foreign language teachers.

The research relevance lies in the fact that soft skills' formation among students of higher
educational institutions in the process of mastering the professional education program today
is one of the most important factors in improving the quality of modern education.

The scientific novelty of our research lies in the fact that obtained information represents
the theoretical basis for the creation of a special course focused on the soft skills’ development
in the conditions of professional education in higher educational institutions.

Methodology

In the presented work, we used such research methods as literature study, online questi-
onnaire «Google - Formpy, analysis, synthesis, generalization, description of research results.
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Results

The survey, conducted using the electronic tool "Google-Form", involved 200 students from
three universities in Akmola region: Astana International University, L.N. Gumilyov Eurasian
National University, Sh. Ualikhanov Kokshetau University. All participants are future foreign
languages teachers and studied at different courses. First year students amounted to - 79
students (39.5%), second year - 49 students (24.5%), third year - 34 students (17%) and fourth
year - 38 students (19%) (Diagram 1).

Survey participants

= ]-st year-79 students
= 2-nd year-49 students
» 3-rd year-34 students

4-th year-38 students

Diagram 1

One of the questionnaire's questions concerned the ability to navigate in a critical situation.
Because critical situations arise most often in the case when a person gets into unforeseen
circumstances and cannot immediately orientate themselves in them, take control of
themselves. According to some psychologists, critical situations are the unavoidable result
of an individual's interaction with other people, with society and with himself/herself. Well-
known psychologist F.E. Vasilyuk gave the process of overcoming critical situations the name of
experience, investing new meaning in them. Previously, it was thought that this concept meant
individual contemplation and emotional action in response to the circumstances. EE. Vasilyuk's
definition sees experience as internal work of the intellect and will aimed at overcoming critical
situations and restoring emotional balance, comprehension of life and attitude towards life.
That is, experiences are a kind of a person's return to life.

Since modern life is full of all kinds of stressful situations, first of all, these are critical life
events that require a prolonged social adaptation, accompanied by a great strength and energy's
expenditures. Overcoming critical situations that arise allows a person to be effective and to
cope with the tasks as successfully as possible. Large organizations need effective workers
who can make decisions independently, support authority delegations - this is an important
condition for competitiveness today and is one of the soft skills' component. In this regard, the
question «Do you always find it difficult to navigate in a critical situation? » to our regret, «<Yes»
was answered by 10.5% (21 students), indicating that these students still have problems with
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social adaptation, the solution of which requires a lot of effort and time. More than half of the
respondents who answered «Sometimes» amounted to 52% (104 students), which also does
not give a comforting prognosis, as there is insecurity and the presence of certain problems
with communication. Those respondents who successfully overcome their problems by showing
resourcefulness and flexibility are 37.5% (75 students) (Diagram 2).

Do you always find it difficult to navigate in a critical situation?

60.00% 529

50.00%

0,
40.00% gla0b

30.00% HYes

20.00% 10.50% ®No

0,
10.00%  g— M Sometimes

0.00%

Diagram 2

One of the enormous and at the same time contradictory role played by mass communication
in the modern world has become the most important factor in the relevance of communication
problems in both theoretical and practical terms. It affects social processes around the world
and causes contradictory and sometimes opposing evaluations. Forming a destructive impact
on the person, which turns into an «interactive» subject who has lost his personality and his
own «self». We can also see the presence of this problem in our respondents who answered
the following question: «Do you easily establish contacts with unfamiliar people? » 69.5%
(139 students) answered «yes» to the question determining students' soft skills. Consequently,
more than half of the respondents developed communication skills at the highest level, as
they can easily find a common language with strangers, thereby expanding the circle of their
acquaintances, for whom communication brings joy and pleasure, which certainly pleases us,
which cannot be said about 30.5% (61 students) who responded negatively. This students’
contingent undoubtedly has difficulty getting along with people and getting into a new group.
For them, every public presentation, whether it is an answer at a blackboard or a lecture to an
academic audience, becomes a real challenge. Such people are very reserved, shy, pessimistic,
and prefer to avoid independent decision-making and initiative in many matters (Diagram 3).
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Do you easily establish contacts with unfamiliar people?

mYes ®WNo

Diagram 3

Teachers wonder about students' indecisiveness, which in most cases grows into insecurity
and excitement over nothing. This also develops into a fear of making the wrong decision: one
is afraid the negative consequences, not ready to take responsibility. Thereby forming a deep
psychological basis for the problem development in decision-making. What we can also see
from the answers' results to the question «Do you often take the initiative in dealing with issues
that affect the interests of your fellow students?» showed not quite the desired result, because
the initiative to a greater extent only 40% (80 students) of respondents who show a relaxed
inner determination and take an independent decision in a difficult situation. Another 37% (74
students) answered «Sometimes», they have an average level of manifestation of communication
and organizational abilities, and their aptitudes' potential is not characterized by high stability.
These respondents’ entrepreneurial skills need to be further developed and improved. The low
level of manifestation of initiative and complete indifference to their fellow students showed
23% (46 students). Such people prefer to be wary of making independent decisions, feel shy in
a new company, are not communicative, and experience difficulties and certain inconveniences
in establishing contacts with people (Diagram 4).

Do you often take the initiative in dealing with issues that affect
the interests of your fellow students?

No - 23%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
® Sometimes - 74 students No - 46 students ™ Yes - 80 students
Diagram 4
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Full confidence among their fellow students is felt by 81.5% (163 students), experiencing a
sense ofharmony and calmness, whichis notaninsignificantfactorin the softskills' development.
The students' number with low self-esteem and low self-confidence development, with a
constant feeling of inferiority, a feeling of general uncertainty and anxiety in relationships with
others was 18.5% (37 students). Such respondents often fall under the negatives influence of
the social environment, not having their own opinion (Diagram 5).

Is it true that you feel insecure among your fellow students?

= Yes - 37 students = No - 163 students
Diagram 5

Self-organization, self-management, time planning and saving resources, i.e. time-
management can be seen in 58.5% (117 students) of respondents who answered «No» to the
question «Are you often late for classes?», which also shows their responsible attitude and the
advantage of reaching their goals many times faster than people who do not have this skill.
More effectively manage time and train consciously control the amount of time needed 33% (66
students) of the survey participants, as they answered «Sometimes» to this question. As for the
respondents who answered «Yes», which is 8.5% (17 students) need to increase planning and
time allocation by times for productivity and effectiveness in all types of activities. That in the
future will have a positive impact on the person's emotional, mental and physical health, also
will significantly improve his life (Diagram 6).

Are you often late for classes?

8.50%
0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%
mNo - 117 students ™ Sometimes - 66 students Yes -17 students
Diagram 6
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According to UNESCO research, creativity is becoming one of the leading qualities of the
future person. This is confirmed by the requirements of society to education. The main task of
which is the self-expression and critical thinking formation in students. Thus it is necessary to
have a teacher who is ready to develop students' creative abilities taking into account the formed
professional qualities as well as creative capabilities, aimed not only at the formation of their
students' creative potential but also at continuous self-development, intensive mastering of the
newest modifications and technologies in educational activity. Based on the above we decided
to implement the question: «Do teachers use creative methods in their classes?». According
to the results, only 48% (96 students) of teachers use the most advanced technologies in the
classroom or constantly monitor the latest trends in education. These educators' students
use tools that are more sophisticated in class to complete their work, which helps them learn
new things and awakens their creativity. Students' results who answered «Sometimes» were
not encouraging as innovative ideas that encourage students to actively join and interact with
their classmates and with the instructor during class use 41% (82 students) of the instructors'
responses. Unfortunately, 3.5% (7 students) of the teachers had «No time» for innovative
teaching strategies for students' interest and involvement. What made us extremely sad was
the presence of positive answers «Maybe» 7.5% (15 students), which indicates a perfect
misunderstanding and indifference to the methods of work carried out in the classroom. After
all, creative teaching methods allow students to learn at their own pace and encourage them
to brainstorm new methods of solving problems instead of looking for ready-made answers
written in textbooks (Diagram 7).

Do teachers use creative methods in their classes?

60%

48%

50%

41%

40%

30%

20%
10% 7.50%
3.50%
0% —
B Yes, of course - 96 students ® Sometimes -82 students
Maybe - 15 students ® No time - 7 students
Diagram 7
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Communication process belongs to the category of art.

People learn this science throughout their lives. But, unfortunately, due to various individual
characteristics, defending their positions, fall into the trap of conflict situations. Perhaps the most
common is - a generational conflict. In psychology, conflict is defined as «a clash of oppositely
directed, incompatible with each other tendencies, a single episode in the mind, in interpersonal
interactions or interpersonal relationships of individuals or groups of people, associated with
negative emotional experiences». To resolve a conflict means to eliminate the conflict situation
and to exhaust the incident. It is clear that the first is more difficult to do, but it is also more
important. Unfortunately, in practice, in most cases it is limited to exhausting the incident. But
often we also use the suppression technique - the withdrawal from goals under the influence
of external coercion, when frustration is driven deep inside and can at any moment come out
in the aggression form. Conflicts peculiarities are determined, first of all, by the adolescents’
specific age psychology. The conflicts' emergence, development and completion are markedly
influenced by the educational process' nature and its organization in a particular institution
of general education. The next factor influencing the conflicts in the students' relationship is
the way of life and the existing socio-economic situation. We tried to find out how respondents
would behave in resolving a conflict by asking the following question: «What would you do in
a conflict situation in an educational institution?» to which half of those respondents, 51.5%
(103 students) answered: «I'll try to resolve», which shows that they are well aware of the
circumstances in which conflictual relationships appear and of the ability to assess the situation
soberly, to analyze, and most importantly, to communicate. Since, according to American
researchers, the success of a business person is 85% determined by his communication
qualities and the ability to solve and prevent disagreements and somehow involved in a conflict
confrontation. The respondents who answered «I will ask for help from fellow students» 10.5%
(21 students), «I will ask for help from the management» 25% (50 students) have a certain
lack of self-confidence. There is a lack of future specialist's conflictological culture, which is
necessary for successful implementation of professional activity and self-development, as well
as independent finding of optimal ways to overcome difficult conflict situations. «I will leave
it as it is» 13% (26 students) answered excessively peace-loving students, which is due to
confidence lack in their own strengths and abilities. These are the people who avoid all kinds of
critical situations. Who could use more determination and courage to form a positive attitude
towards people, the desire to master the skills of communication and social interaction. Because
it contributes to team building, the skills' development, team interaction skills and cooperation.

A common form of conflict prevention and resolution is the training form. J. Burton should
be considered the initiator of this approach, according to which conflict resolution should be
based on changing underlying structures. Properly organized communication between social
groups in conflict is one of the central methods in this approach. It aims to change the nature of
the conflict's perception and, through this, to change the parties' attitudes toward each other.
It should also be noted that a number of authors emphasize the difficulty of fully resolving
conflict. They note that even if a conflict appears resolved, it may carry future conflicts' germs.
However, life without conflict - stagnant, there is no development, because only in the conflict
people are trying to solve the problem in new, original ways, due to which there is a process

JLH. T'ymusnes amwindarsl Eypaszus yammoik yHueepcumeminiy XABAPILBICHI N22(147)/ 2024 153
Medazozuka. llcuxosozus. daeymemmaiy cepusicol
ISSN: 2616-6895. eISSN: 2663-2497



S.Ye. Zhunussova, L.N. Naviy, L.S. Baimanova

of development. Correct conflict situations' resolution is a necessary element of a teacher's
professional activity. It is very important for a teacher to come out of a conflict situation with
dignity and creative satisfaction with his/her work due to the successful defense of socially
valuable norms and leading values of students' learning activities (Diagram 8).

What would you do in a conflict situation in an educational
institution?

13%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

m [ will ask for help from the management - 50 students
m [ will ask for help from fellow students - 21 students
I will leave it as it is - 26 students

m '] try to resolve - 103 students

Diagram 8

We identified the level of soft skills' knowledge through self-assessment on the question:
«At what level of «soft skills» development do you assess yourself? ». Most students 74% (148
students) understand their importance and are in the process of mastering these skills, but do
not always show them effectively in practical work. Each soft skill has its own levels and criteria
for development. The more you practice, the better the skills develop. The main thing is to get
feedback and analyze the experience lived, otherwise you will stand still.

It is very encouraging for the 17.5% (35 students) of respondents who feel they have
mastered these skills to the fullest and moreover are effectively adopting them in all standard
situations. They are well aware that the current society has changed the conditions for
professionals. When you are able to quickly learn new things, explain your thoughts clearly,
appropriately handle conflict situations, present different ideas, reason uncommonly, and
act in a crisis in a balanced way, such people have the opportunity to be more valuable and
significant on the labor market than a strong expert, but toxic, slow and unable to connect two
words. Undoubtedly, it is alarming the number of respondents 8.5% (17 students) do not have
skills, who do not understand their importance and do not try to apply them and develop them.
Because professional knowledge becomes obsolete over time, but soft skills do not. That is,
the demand for hard skills is not decreasing, but soft skills give the opportunity to remain a
professional and successful employee. At this time, there is an increased demand for this - and
for this reason, everyone needs soft skills (Diagram 9).
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At what level of «soft skills» development do you assess yourself?
80.00% 74%
70.00%
60.00%
50.00%
40.00%
30.00%

0,
50.00% 17.50%
8.50%
10.00%

G5K [ -

B You don't own the skills, you don't understand their importance, you don't try to apply them and
develop them.

® You are in the process of learning these skills. You understand their importance, but you do not
always demonstrate them effectively in your practical work.

® You have fully mastered these skills. You apply the skills effectively in all standard situations

Diagram 9

Accordingly, we could not leave out the most important skills that form the basis of soft skills.
Through which foreign language teachers can prove themselves to the fullest extent. Among the
17 options offered, respondents chose the five most important, in their opinion, skills necessary
for foreign language teachers. Most voted for «Creativity» - 78% (156 students), next in
importance noted «Communicativeness» - 61.5% (123 students), such skills as «Responsibility»
and «Confidence» received the same number of respondents’ votes - 57.5% (115 students),
the fourth place was given to «Critical thinking» - 38.5% (77 students), closes the five skills
«Learning ability» - 36.5% (73 students) (Diagram 10).

Select the 5 most important skills of a foreign language teacher?

Creativity -156 I 7 8
Communicativeness -123 I (] .50%
Confidence -115 S 57 .50%
Responsibility -115 n— 57.50%
Critical thinking -77 EEEE———————— 38.50%
Learning ability -73 nEE——— 36.50%
Teamwork -70 HEEEEEEEE————— 357
Emotional intelligence -64 IEEE——————— 32 Y%
Time management -54 I 7Y%
Leadership -51 m—— 25.50%
Self-organization -49 T 24.50%
Erudition -37 m——— 18.50%
Adaptability -34 E———— 7Y
Cooperation -33 n———— ]6.50%
Initiative -30 ——— 8 5%
Management -26 E——— |39
Mentorship -26 n——— |39

Diagram 10
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At the end of the questionnaire, it was proposed to summarize the question «Do future
foreign language teachers need to form and develop «soft skills»? » Initially we assumed that
the answer «No» will not be shown in the answers, but unfortunately 2.5% (5 students) still
chose it. Doubts overtake 15% (30 students) of respondents who answered «I don't know». But,
what is most pleasing is that 82.5% (165 students) believe that the formation and development
of soft skills play an important role for future foreign language teachers (Diagram 11).

Do future foreign language teachers need to form and develop "soft skills"?

15%

2.50%

82%

® Yes mNo = Don't know

Diagram 11
Discussion

From the data of the research, it can be noted that soft skills are a necessary component of
a foreign language teacher's professional competence. Thus, the system of science and higher
education should be ready for changes and be flexible in order to provide training of qualified
specialists with not only academic knowledge but also the necessary soft skills. This requires
appropriate changes in educational programs and teaching methods, as well as qualified and
updated personnel in the higher education system. The obtained results show that students
show low interest in understanding the importance of soft skills development, as well as not
quite a high level of mastering them, despite the fact that they are in the process of mastering
these skills still do not always successfully apply them in practice, which is a potential problem
for the educational process. The importance of innovation in the educational process and the
need for specialized programs based on research should be noted. In the future, additional
research may be conducted to substantiate the effectiveness of specialized programs for the
development of soft skills in university students, which will make it possible to more accurately
determine their impact on the process of foreign language learning and evaluate their results
over long periods of time.
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Conclusion

According to the research results, we came to the conclusion that soft skills possession in
future foreign language teachers should be developed as much as possible. As the research
findings show, the respondents have an unexpressed interest in the problem of forming
personal attitudes to understand the importance of developing soft skills, which acts as a factor
for creating a specialized program aimed at developing a set of soft skills in university students.

The research shows that traditional methods of teaching foreign languages will be more
effective for the development and improvement of the soft skills' complex in future foreign
language teachers when implementing a special course in the educational process.

Based on the research results, we think that it is relevant and requires further scientific
research.
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C.E. XKyHicoBa, JI.H. Ha6wu, JI.C. baiimaHoBa
LIl. YaauxaHoe amviHdarsbl Kekwemay yHusepcumemi, Kekwemay, KazakcmaH

EKi et Ti/liH OKUTBIH CTYAEHTTEPAIH UKeM/J i AaFAbLIAPbIH KAJAbINTACTBIPYAbIH, 03€KTJIIri

Angarna. Kasipri yakpeiTTa xahanjaHy aoyipiHfe ukeMAai AafabLiap op6ip OiniMAai afaMHBIH,
KapKbIH/IbI }KYMbIC icTeyi MeH Kacibu TaObICHIHBIH aXKblpaMac MApThl PeTiH/e KapacThIpbLIaabl. byn
JaFablIap aJlaMHbIH eCiH/e MOHT1 Kasla bl 2KoHe eMip 60MbI 83eKTi 60J1a/1bl. Bys1 MakKa/laHbIH MaKCaThl
HIBIFAPMAUIbLIbIK, 3MOIMOHAJN/bl UHTEJJIEKT, CbIHU OWJay, KelOacCHIbLIbIK, KOMMYHUKATUBTIJIIK,
e3iHe JereH CeHiM/i/iK, KoMaHAa/la dKYMbIC »Kacay, YaKbITTbl 6aCKapy CUAKTHI €Ki eT TiJliH OKUTbIH
CTYIEHTTEPAIH JaMybIHbIH, MaHbI3/bLIbIFbl MEH apThIKIIbIIBIKTAPbIH KAPACThIPY GOJIBIN Ta6bLIa/(bl.
OJslap BIHTBIMAKTaCTbIKKA, UIbIFAapMalllblJIblKKA, WHHOBALUsFA, CbIHUM TYPFbIJAaH OaFbITTaJIFaH
K9Ci6U JAaMbIHABIKTBI JKY3€eTe achblpa/ibl, ajl aHAJIUTUKAJBIK OWJIay »KoHe TYbIHJANUTBIH Macesesepai
VATTBHIK JaMy MyAJeci VIIiH TUiMZi memy Kab6ijseTi 60/bin caHanaabl. CoHfal-aK 1IeT TiagepiH
OKBITY OafFiapJsiaMasiapblHA COMKeC WKeMJl JafFablaap/bl JaMbITYAbl €HTi3yAiH MpaKTUKaJbIK
MaHbI3/IblIbIFbIHA 6ANWIaHbICThI, OHbIH, 63€KTIJIIrl CTyIeHTTepre KOMbLJIATbIH 3aMaHayy TajanTap/bl
OpbIH/AY >K9He 0JIapJblH, XaJblKapaJsblK OpTaJlaFbl MYMKIHAIKTepiHe Ha3apJapbiH ayaapy. Ocelianiia,
Kasipri 6ijsiM 6epy KOHTEKCTiHJe LIeT TiMAEepiH OKbITYy 9JicTeMeciHe allTapJIbIKTall acep eTeTiH
»KaHaJIbIKTbl aHbIKTaMNIbI.

OchbiFaH opall FBLIBIMUY 3epTTeyiMi3 )Kyprisisifi, oHbIH MaKcaTbl MeH MiHAeTTepi «llleT Tini: eki weT
Tiai» 6isiM 6epy 6aFAapsaMachl GOMBIHIIA OKUTBIH AKMOJ1a 00JIBICBIHBIH, Y1 )KOFapbl OKY OPHBIH/AAFbI
CTYEHTTEPAIH HWKeM/[i AaFAbliapAbl MEHTepY AeHTeliH aHbIKTay 60Jibl. PecioH/leHTTepAiH caHbI
«Google-Form» 6argapsaMasblK jKacaKTaMacblHAA cayaysiHaMmajaH eTkeH 200 amaMabl Kypajbl.
OstapAblH HaTUXKeJsepi OOMbIHIIA OYJ AaFAbLIAPAbIH KOFaphl AeHreli KeTKinikci3 60/1bl, 6WTKeHi
oJ1ap ToXipube 8TKeH Ke3iHAe UKeM/i JaFablIapAbl 9pAalbIM COTTI TYpiHJle KoJIZaHa ajMaiibl, Oy
»KOFapbl MeKTeNTe 60Jallak, eT Tijli MyFajaiMAepiHiH UKeM/i JaFAblIapblH JAMbITYAbIH 63€KTUIIiriH
Herizgeizi. OUTKeHi oslap CTyAeHTTepre Kasipri yakbITTa KIcCiOM >XKoHe KeKe TypFblAa OGipkartap
apTHIKUIBLIBIKTAP MEH MYMKIHAIKTEPAl KapacThIpyAbl Ke3/1eh/1i.

TyiiH ce3aep: ukeM/li JaFablLiap, Ky3blpeTTiliKTep, 6i1iM 6epy,KalblITaCThIPY, LIbIFAPMAILbLIbIK,
KOMMYHHUKATUBTIJIIK.

C.E. ’KyHnycosa, J1.H. HaBu#, JI.C. BaiimaHoBa
Kokwemayckuii ynugsepcumem umenu lll. Yanuxanosa, Kokwemay, Kazaxcmau

AKTya/IbHOCTb GOpPMHUPOBAHUA TMGKUX HABBIKOB Y CTYAE€HTOB, U3y4alOlIUX ABA HHOCTPAHHBIX
A3bIKA

AHHOTanuA. B HacTosee BpeMs B 310Xy [VI0O6a/M3al i TMOKKe HaBbIKM PAaCCMaTPUBAIOTCA KaK
HellpeMeHHOe YCJ0BHe JJIs1 yCIeIHOro TPYAOyCTPONCTBA U NMpodecCUOHAJIBHOr0 ycrexa KaX/oro
06pa30BaHHOrO yeJsioBeKa. [JlaHHble HAaBbIKM OCTAHYTCS C YeJIOBEKOM HaBCerga M OyAyT aKTyasbHbI
Ha NpPOTSHKEHUU BCEM ero XU3HU. llesiblo JaHHOW CTaTbU ABJISETCS pacCMaTpPeHHUE BaXKHOCTU U
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S.Ye. Zhunussova, L.N. Naviy, L.S. Baimanova

NpeuMyLiecTBa Pa3BUTHUS Y CTYLEHTOB, M3YyYalOIIUX JiBA WHOCTPAHHBIX S3bIKA, TAaKUX «TUOKUX
HaBbIKOB», KaK KpPeaTHBHOCTb, SMOLIMOHA/bHbIA UHTE/JIEKT, KpUTHYECKOe MBbIIJIeHUe, JIUAEPCTBO,
KOMMYHUKAaTUBHOCTb, YBEPEHHOCTH B cebe, paboTa B KOMaH/e, TAUM-MeHeI)KMEHT, OCYLeCTBJIsIOLIMe
npodeccHoHalbHYI0 MNOJIOTOBKY, HalpaBJEHHYH Ha COTPYAHUYECTBO, TBOPYECTBO, UHHOBALUH,
KPUTHYECKOE M aHAJMTHYECKOEe MBILLJIEHHE U CIOCOGHOCTh HECTAHAAPTHO M 3QPEeKTHUBHO peliaThb
BO3HHUKalOLIMe Mpo6JeMbl B HMHTepecax HAllMOHAJbHOrO pa3BUTHA. A TaKXe INpaKTHYecKas
3HAYMMOCTb BKJ/IIOUEeHUsI pa3BUTHSA F'MOKUX HAaBBIKOB B IPOTPaMMbl 06y4yeHUs1 MHOCTPAaHHbIM fI3bIKaM,
aKTyaJIbHOCTb KOTOPOH OTpa)KaeT COBpPeMEeHHble TPeOOBaHUS K CTYZeHTaM U UX BO3MOXKHOCTH B
MeXAyHapoAHoMU cpesie. TeM caMbIM onpefie/isieT HOBU3HY, KOTOpasi KMeeT 3HaYMUTe/IbHOe BJIMsHYE Ha
MEeTOJUKY NpernoiaBaHusi UHOCTPAHHBIX I3bIKOB B KOHTEKCTE COBPEMEHHOT0 06pa3oBaHuUsl.

B oToll cBA3M HaMu ObLIO NMPOBEJEHO HAy4yHOe HCC/efloBaHUe, LieJbl0 U 3aZjladyaMu KOTOPOro
SIBJISIJIOCH ONpe/ieIeHUE YPOBHS BJIa/leHHsI THOKMMU HaBbIKaMHU y CTYZ€HTOB U3 TPEX BhICIIHNX YIeOHbBIX
3aBe/iIeHUN AKMOJIMHCKOM 06/1acTH, 06y4YaloIuXcsl Mo 06pa3oBaTe/bHOM porpaMmMme «MMHOCTpaHHbBIN
SI3BIK: IBA MHOCTPaHHBIX f3blKa». KosimdyecTBO pecnoHZieHTOB cocTaBuo 200 yesioBeK, NpoLIeAI X
aHKeTHPOBaHUe B IporpaMMHOM o6ecneueHuU «Google-Formy. [1o pe3ysibTaTaM aHKeTHPOBAHUSA ObLI
BbISIBJIEH HEJIOCTAaYHO BBICOKHWM ypOBEeHb JaHHBIX HAaBbIKOB B CBSI3U C Te€M, YTO He BCET/a YCIEIHO
IPUMEHSIIOT UX Ha IPAKTUKe, YTO SIBJIsIeTCS 000CHOBAaHUEM aKTYaJbHOCTH Pa3BUTHS TMOKHUX HABBIKOB
y 6yAyLIuX yYuTes el MHOCTPAHHOIO i3bIKa B BbICLIEH IIKOJIe, TAK KaK OHU NPe0CTaBJIAIOT CTYAEHTaM
pAJ NpeuMMyIecTB U BO3MOXKHOCTEM B COBpEMEHHOM MHpe KaK Ha NpodeccHOHa/JbHOM, Tak U Ha
JINYHOCTHOM YPOBHE.

KiioueBble c/10Ba: ru6KHe HaBbIKM, KOMIIETEHLUH, 06pa3oBaHUe, popMUpOBaHUE, KPEATUBHOCTD,
KOMMYHUKAaTUBHOCTb.
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