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Mental characteristics of personality in a state of ambiguity:
a historical review

Abstract. The article deals with the mental features of a person experiencing ambiguity caused
by COVID-19, an impact of a unique phenomenon which has led to isolation and global stress
at the global level — anxiety, stress, depression which has caused anxiety due to ambiguity,
which in turn discourages a person and prevent anyone from comfortable mental development.
It is observed that anxiety as a manifestation of sensitivity to stress, in turn, affects the level of
tolerance to ambiguity.

However, it is possible to make sure that this problem, having experienced an inner potential,
especially powerful resource states that have never been observed in a person, motivates him/
her to realize it, as a personality characteristic of a person, to accept tolerance for ambiguity as
a life norm, to combine truth with creativity with subjective certainty.

It is quite possible that the tolerance against ambiguity experienced in the global context will
have a positive effect on improving one’s personality, as well as on striving for stability and
integrity, increasing the ability to overcome adversity.

In the process of analyzing the results of the studies, it is observed that people with a high level
of anxiety have a lower tolerance for ambiguity. Certainly, it will not be easy to any person to
accept and to convince himself/herself that in such a complex situation they cannot keep all the
difficulties and changes under their control. In this regard, because of uncertainty, it causes
anxiety leading to fear and fright in person. As a result, there are various obstacles, which
prevent a person from optimal development.

At the same time, during the COVID-19 pandemic, it was revealed in the anamnesis of examinee
that people with mental health problems were deeply depressed and more likely to experience
a state of stress. During the pandemic, the observation of mental reactions based on age and
gender characteristics of a person, the features of groups vulnerable to depression, stress and
anxiety symptoms were shown.

The most effective way to overcome ambiguity is to deny that it exists.
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Introduction

COVID-19 is a unique phenomenon taken in history for the first time that has led to global
isolation and one-time global shocks. During the global condition of the pandemic period, there
is a concern about the threat of COVID-19, and a state of complete ambiguity remains around it.
Therefore, despite the further development of the pandemic, the global fight against the virus
can affect economic growth, employment, and politics for a long time. All this ultimately leads
to a state of ambiguity, which causes anxiety and fear in every person.

However, it is obvious to say that this situation encourages people to understand and
develop previously unseen resource states in a person and the tolerance of ambiguity as a
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personal characteristic of an individual accepts ambiguity as a norm of life, creatively turns the
surrounding reality into subjective belief.

Tolerance of ambiguity in the current global situation can increase a person’s ability to
achieve personal maturity, stability, and integrity, and copy with anxiety.

The best way to overcome ambiguity is to admit that it exists.

Pandemics and forced self-isolation can further contribute to acute and chronic stress,
the subsequent formation of post-traumatic stress, sleep disorders, psychosomatic reactions,
increased anxiety and depression, irritability, and aggression directed both to themselves and
outwardly.

Anxiety is a natural emotion. Anxiety is common among people with a lower threshold of
sensitivity to stress, who easily respond to any stimulus. Another characteristic feature of people
with high anxiety is a low tolerance for ambiguity. It is difficult for a person to accept the idea
that we cannot control everything. As a result, it causes anxiety due to ambiguity leading to fear
and panig, in its turn, it prevents an individual from being developed.

For example, a person is to be in constant development and formation. Although, he/she
is very stressed, he/she continues to move from one state to another. Survival is a constant
development that promotes endless change.

Therefore, useful experiences of ambiguity are experiences painted in a positive emotional
tone: curiosity, search, situational activity, activation of the imagination, the emergence of new
insights, joy, excitement, and research based on great zeal and lead to changes in the nature of
the ambiguity situation from a creative and meaningful point of view.

Ambiguity reveals the desire of many people to control. To ensure security, we need to
change our behavior to control what can be controlled and used, but it does not matter if we
change our thoughts about what cannot be controlled.

Of course, while stress mobilizes the body’s immune system, chronic stress can weaken it.

Although, a person shows concentration and takes reasonable precautions, attention,
thinking and willpower, and general health may deteriorate.

This is what everyone needs to be able to help himself/herself to understand their resource
aspects, and to direct them positively.

For example, during the pandemic, many people have been encouraged to show compassion
and give a hand to loved ones, even to strangers who have never been familiar with before, and
this influenced on their emotional intelligence, show empathy, and tolerance for ambiguity.

The range of stress and emotions we experience, even having suffered from illness or grief
can also have positive consequences. According to the research works, the people who have
experienced very difficult life experiences advise becoming more psychologically and physically
stable.

Methodology

To define the concept of «mental characteristics of personality in a state of uncertainty»
and generalize existing classifications, the authors analyzed the most significant works in the
problem area.

This research paper is part of a classical and modern discipline that deals with the variables
of the object of research, in particular «mental characteristics of a personality in a state of
uncertainty». As a result of this theoretical review, an interpretation of general and specific
concepts related to the discipline was developed, concepts and approaches to this issue were
implemented using the hermeneutic method

Results and Discussion

Currently, Kazakhstan and the world as a whole have a certain picture of how pandemics and
quarantine measures have affected the mental state of people. Some published studies include
a short-term period of several weeks to several months and usually a period of self-isolation.
Therefore, the content of this theoretical study is the relevance of the problem of studying the
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multidimensional nature of the stress effects which has developed into the COVID-19 pandemic
and ways to combat ambiguity.

Most of the foreign and local studies published in 2020-2021 related to the description of the
peculiarities of the mental response of various categories of citizens to the period of exacerbation
of pandemic and self-isolation. Summing up these data, we can conclude that despite the
geolocation and the number of COVID-19 cases, there has been a consistently high level of stress,
anxiety, depression, and sleep disorders around the world [1; 16].

A number of studies have shown that during a period of the COVID-19 pandemic, people
with a history of mental health problems are likely to experience great psychological stress [11;
12]. The observation of mental reactions during a Coronavirus outbreak by the age of a person
shows the characteristics of groups vulnerable to stress, depression, and anxiety symptoms [13;
14]. Gender analysis of an early psychological impact of the pandemic shows that a range of
anxiety symptoms is pronounced more in women [15; 16]. The results of the longitude study
show that during a period of the COVID-19 pandemic outbreak, women show more pronounced,
expressive response to stress, anxiety, and depression at the same time and in the long run than
men [17].

The concept of ambiguity in the scientific literature is interpreted differently. According
to the content of research, ambiguity is associated like: «a personal tendency to evaluate
uncertain situations as desirable or dangerous» (S.Budner), «the tendency to perceive unknown
information as a form of psychological discomfort» (R.Norton), «<a wide range of reactions
from rejection to attractiveness in the interpretation of unknown contradictory stimulus» (d.
McLain), «a system of relationships, a position that includes cognitive assessment of uncertainty,
an emotional response, and a specific behavioral response» (E.G.Lukovitskaya),»a cognitive
style associated with the inability to perceive incentive that predict alternative interpretations
without discomfort» (M.A.Kholodnaya), «the ability to overcome anxiety about a relatively
unpredictable future» (D. A. Leontiev), as an «intellectual personality trait compatible with risk
preparedness» (T.V.Kornilova), individual differences weaken or intensify in the usual conditions
of communication and work, as well as in case of changes in the requirements of society, for
example, in the world during a pandemic (N.N. Hon, L.N.Rogaleva, A.M. Kim, Zh.K. Aidosova,
N.A. Aldabergenov) [3, 7; 9].

Ambiguity forces current people to live in a changing, volatile, unpredictable environment.
The speed, depth, and unpredictability of changes lead to an increase of personal changes
necessary for successful adaptation and survival in an ever-changing environment to the global
problem of personal development.

The phenomenon of tolerance to ambiguity is closely linked with the current problems of
our time. Overloaded information and the increasing pace of life have created the problem of
the global ambiguity of human life. This creates a problem for the psychological well-being of a
person. While unprecedented measures aimed at slowing and stopping the spread of COVID-19
have helped the population save time and reduce the burden on health systems, we cannot say
that the social and economic costs have been minimal.

With the rapid spread of the new COVID-19 coronavirus infection pandemic to many
countries around the world, to keep the physical distance and isolation measures, and a period
of closing schools and businesses, people began to experience fear, panic, and anxiety. During
quarantine conditions, people will not be able to satisfy their needs as they had done before, they
will not be able to go where they want and stay with the people they want. This applies to both
general population and certain groups of citizens, for example, the elderly or people providing
health services, and people with health problems who have been facing these problems.

According to N.V.Kruglova, an individual who is resistant to ambiguity can feel comfortable
even in conditions of high ambiguity. He is able to act effectively in an unfamiliar environment
and often takes responsibility when there is a lack of information, can make decisions without
long doubts and fear of failure. In special situations, he can see the opportunity to develop and
demonstrate his abilities and skills.
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If a person cannot tolerate ambiguity, he tends to perceive particularly difficult situations as
dangerous rather than a new opportunity. Lack of information or its ambiguity and inaccuracy
cause inconvenience. People, who do not tolerate ambiguity tend to feel better in a familiar
environment and are more likely to achieve clear goals and simple tasks. The main sources of
intolerance to ambiguity can provide the novelty of the problem, the complexity of the problem,
and the unresolved problem [18, 19].

In the interpretation of the phenomenon of ambiguity, it is common to discuss it as an
emotional reaction, being in ambiguity, a manifestation of the ability to overcome ambiguity or
tolerance for ambiguity. Under conditions of ambiguity, all mental activity of a person changes
into a complex of cognitive, emotional, behavioral, and other manifestations. All this, in its turn,
leads to changes in mental state.

Mental states vary depending on the situation, which characterizes the features of a person’s
mental reaction, interpretation, and self-regulation due to certain external changes and effects
(Prokhorov, 2020).

M.E.Valiullina, G.Sh.Gabdreeva, V.D.Mendelevich, A.O.Prokhorov consider mental states
in terms of information and energy bases, as a set of different characteristics of a person that
appear in the dynamics of mental activity and reflect the unity of behavior and experience. [10].

Ambiguity is a condition that accompanies throughout the life in general. People in such
a situation differ from each other by varying degrees of tolerance. While tolerant people easily
cope with uncertainty about what will happen in the near future, low tolerant people have much
higher levels of anxiety.

During the pandemic, it has been observed that the feeling of ambiguity is higher than usual.
Tolerance for ambiguity is based on demands related to the desire to control. The virus itself has
not been fully studied and is still unclear to many people. At the same time, information about
the pandemic is not always consistent, and there are many things that are not systematically
organized, as well as measures to prevent the epidemic.

The lack of confidence in the media, the authorities and the state which is typical for Kazakh
people has even more increased a high state of ambiguity. In addition, the pandemic has not only
threatened health, but also has negatively influenced on the economy, and most people feel that
their economic well-being is at risk. In this case, the feeling of ambiguity will increase even more.

For instance, if a person is suddenly attacked by a predator in the forest, we think that the
object of danger and reaction of a person can be obvious. In practice, cognitive processing is not
necessary here. In case of danger, depending on which reaction of a human body, psychological
characteristics are prone to, one freezes with panic or runs away, the other shows aggression.

In case of information plan stress, cognitive processing mechanisms are activated. Therefore,
reactions occur indirectly through the cognitive processes of a person, through interpretation,
but not directly. And in the situation of innformational stress, people behave differently. Even
in this case, you can see the prototypes of the main reactions: fighting, running, freezing with
panic. However, their appearance may not be so obvious. At such moments, some people act as
aggressively as possible, others protest against the measures taken by the authorities, others lose
their minds, and others rush to buy the necessary items from the shelves.

In stressful situations, several different psychological mechanisms are activated. One of the
defense mechanisms is denial. If a denial mechanism is activated, a person is forced to reinforce
his point of view and starts to look for facts and figures that deny the importance of the problem
and to differentiate them in his own way (for example, publishing statistics about the constant
death rate). Often the meaning of such facts happen out of context.

Another mechanism for managing emotions is catastrophe exaggeration (catastrophization).
In this case, people increase the probability of the worst sample result, causing fear and anxiety
increase.

Another mechanism of controlling emotion is distraction, i.e. changing attention to the other
aspects of life. The results of the study show that this mechanism has a dual role. From other side,
anxiety skills are specifically trained in people who have difficulties in controlling emotions [20].
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In the study of anxiety as an emotion controlling strategy, two clusters of respondents with
the same severity of the anxiety strategies were identified. In one of them, anxiety was combined
with «perception» strategy, and in the other one with «avoidance» strategy. Respondents
included in «anxiety-acceptance» cluster showed higher scores on all measures of psychological
well-being compared to respondents included in «anxiety-avoidance» cluster. Perhaps, it shows
us that anxiety works well for us when the situation does not comply with our control, and bad if
it is a means to avoid trying to cope with the stressful situation. Recommendations for handling
anxiety during a pandemic are based on these conditions: clearly distinguishing between what
can be controlled (isolation, hand washing, etc.) and what cannot be controlled (and these risks
should be taken as evidence today).

The need to manage one’s life is normal and common to everyone. But, it is important to
know its size and extent. In case of ambiguity, people who are highly stressed require assurance
from themselves and the world that everything is going to be fine. But, these requirements often
turn out to be unrealistic and inappropriate to the situation. We can control most of our lives,
but not everything can be provided.

Another component of stress experienced in crisis is not related to trauma. Although our
health was not in great danger in our own home while we were isolated, that situation was a
very painful period for us. The inability to get out of the entanglement of various thoughts and
loneliness, the lack of air, on the one hand, harmony with life and the loss of virus and financial
well-being do not pose a physical threat to us. On the other hand, we are concerned about
feelings of dissatisfaction, because without quarantine we lose the values we can live with.
When we are influenced by something, we feel different emotions, and this obligates us to exist
in a psychological sense. If a person is not able to do important things for himself, then he will
not have enough to feel emotional situations and gradually begins to lose energy, he will get
depressed.

Millions of people around the world ask themselves the same question: What can be best
for me within four walls? What makes me happy, what can interest and inspire me? Despite
the various suggestions of psychologists, as a result of advice or suggestion the value cannot
arise automatically by itself, but it can be determined by experience. No one can create value for
us. This is a personal process that requires concentration in the «here and now» moment and
attention to your feelings in the face of limited opportunities.

If we talk about the cognitive processing of the state of dissatisfaction, then, it is first of
all, a cognitive reassessment, that is, a change of attitude to what is happening. Science knows
the mechanisms of social comparison: people tend to compare themselves with other people,
and in the case of disorientation, these tendencies are intensified. In normal life, if we compare
ourselves with happier and more successful people than we are, then in difficult situations
the comparison can be in their favor: «it’s better for me to be at home, not in the hospital» and
«doctors are much worse than me now». If it is impossible to accept limitations of our control,
we experience ruminations —obsessive thoughts that go round and round in circles. A person
get exhausted from all these, and as a result, anxiety can turn into depression. People who
are ready to admit and accept the things in the world, which cannot be controlled can safely
experience situations of ambiguity.

The classics of psychological science called this human ability differently: understanding
the meaning of the world (V. Frankl), the process of individualization (K. G. Jung), self-
improvement (A. Maslow). In fact, the personal answers to questions like «Why me?» and
«Where am I going?» are being discussed. Current epidemiological studies show that having a
purpose in a person’s life has a positive effect not only on mental health, but also on the body.
Having a goal reduces the risk of developing Alzheimer’s disease and the intensity of cognitive
impairment as people age, and reduces the likelihood of stroke and myocardial infarction
among people with cardiovascular disease [21].
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Conclusion

The idea of the inequality of mental states depends on the possibility of studying dynamic
changes such as periods of change of mental states, their mutual interaction, and transformation,
determining the dependence of mental states on external and internal conditions of human
life.

Thus, the effect of the state of ambiguity is undoubtedly observed differently in each person.
Ambiguity is overcome through the interpretation of a person’s state, the development and
evaluation of his attitude to reality, his attitude to it, and his actions in this regard. In addition
to the uniqueness of the problem under consideration, there is no doubt that there are universal
rules of human behavior in times of crisis.
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Tyaraneig Oearici3aik >KarganbIHAAFBI IICMXMUKaABIK epeKIIeAiKTepi: TeOpMsIABbIK IOy

Anparna. Makasaga aaeMaik JeHrelige OKIlayJlaHyFa >KoHe KyAA4i ajaM3aTThl Kylideaicke oKeAreH
epexme kyOprapic COVID-19 acepinen TyblHAaraH 0Oearici3gik >KarjallbIHAAQFbBl KeIlipreH TyAFaHBIH
IICMXUKAABIK epeKIIeAikTepi — Mas3achl34blK, CTpecc, Kyiideaic Typaabl, Oearici3aik caadapbiHaH
alaHAayIIBIABIKTEIH TybIHAAybIHa ceOerlni OOABIN, aa ©3 Ke3eTiHAe ypeil TyABIpBII, ajaMFfa KeJepri
KeATipeTiHi >KoHe aJaMHBIH >KallAbl IICUXMKAaABIK JaMybIHa >K04 OepMeiTiHi TypachlHAa CO3 eTiaeai.
Mas3zaceI34BIK CTpeccKe ce3iMTaaABIKTBIH KOpiHiC peTiHAe ©3 Ke3eriHAe OeArici3AiKKe TOAepaHTTHLABIKTHIH
AeHrelliHe acep eTeTiHi OaliKaaaabl.

Azaliga OChl ataaraH Macede agamaa OYpBIH-COHABI OalikaaMaraH iIlIKi 94eyeTTi, epeKIie KyaTThl
PecypCTHIK KyliaepAi OachlHaH Kelllipill, OHBI JKY3eTe acbIpyFa TaAIBIHABIPHIII, adaMHBIH TYAFaABIK CUITaThI
petinge Oearicizgikke To3iMaiaikTi emipaik HOpMa peTiHje KaOblajayFa, aKMKaTTHI IIbIFapMallblABIKIIEH
CyOBeKTUBTI ceHiMAiaiKKe yIIITacThIpaTBIHBIHA KO3 JKeTKizyTe 00AaAbl.

FazaaMABIK TYpFbIAa OpBIH aaraH OeAaricigikke TOAe€PaHTTHLABIKIIEH KapChl TYPY aldaMHBIH TYAFaABIK,
>KaFpIHAH JKeTiAyre, COHAAll-aK TYPaKTBLABIK IIeH TYTacThIKKa YMTBLAY¥Fa, KOAalChI3ABIKTEI eHcepe alyFa
KabizeTTiairin apTTEIpyFa OH ocepiHiH 00AybI 964€H MYMKiH.

3epTTeyaepAiH HoTIDKeAepiHe Taajay ’Kacay OapbIChIHAA Ma3achI3ABIK JeHrelli >KOFaphl ajaMaapaa
OeArici3Aikke AereH TOAEPaHTTHIABIKTBIH TOMeH 0oAaTbIHBI OarikadaAbl. OCbIHAAN Kypaeai KarAarija
agaMJa KHUBIHABIKTap MeH e3repicrepaiH OapABIFBIH 63 OaKblaaybIMbI34a YCTall aAMaliMBbl3 AeTeH OMAbI
KaOblagay, ©3iH ceHAipy opuHe oHall 0oaMariabl. Ocbl opaiijga OeAarici3AikTiH HaTVDKeciHAe Ma3achI3ABIK
TybIHAAI, ajaMJa KOPKBIHBIII, ypeil Iaiga 00aaabl, OyA >KalTTBIH cadjdapblHaH TYpAi CUIIaTTaFbl
Keaepriaep 00 KopceTill, ajaMHBIH OHTallABl JaMybIHa K04 OepMeriAi.

ConbimeH Kartap covid-19 maHAeMUsCEIHEIH TYChIHAA 3epTTeAiHyIIidepAiH aHaMHe3iHA€e IICHXIKaAbIK
AeHcayABIFbIHAA KiHapaThl Oap ajaMAapAbIH TepeH Kyii3eAicke TYCill, CTpeCcTiK Kyiire >Kui yIIIbIpaii ThIHABIFBI
aHbIKTaAfaH. [HAeTTiH OeaeH aaybl Ke3iHAe IICHXMKAABIK peaklsidapAblH azaMHBIH JKac JKoHe reHAepAiK
epexIeikrepiHe kapail 0Oalikaadybl, JelIpeccusira, CTpeccke >XoHe MasachI3AbIK, OearizepiHe ocaa
TOITapABIH epeKIIeAikTepi KopceTiareH.

Tyriiina ce3aep: ncuxmkaaslk mpornecrep, ryara, COVID-19, 6eariciz ik, Oearicizgikke TOA€paHTTHLABIK,.
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IIcuxmaeckmme 0COOEHHOCTU AMYHOCTU B ycaoBuAX HeOoIIpeaeAeHHOCTI: TeOPETI/I‘IeCKI/Iﬁ

ob630p

AnHoTanms. B cratee pedb MAeT O ICUXMYECKUX OCOOEHHOCTSX del0BeKa, IepeKMBaIOIero B
yCAOBMAX HeOIlpeAeAeHHOCTH, BBI3BAHHON BO3JeNCTBMEM YHMKaABHOIO SBA€HUs, KOTOpOe IPUBeAO K
U30ASAIUN U TA00aabHOMY cTpeccy Ha MuposoM yposHe COVID-19 —rpeBosxHOCTH, CTpecce, IIepesKBaHuIH,
TPEeBOKHOCTHU BCAEACTBUE HeoIlpeeAeHHOCTH, KOTopas, B CBOIO ouepeAb, IPeIATCTBYeT ICUXMYeCKOMY
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Mental characteristics of personality in a state of ambiguity: a historical review

6aaroroayunio yeaoseka. OTMedaercs, 4TO TpeBora KakK IpOsBAeHNe YyBCTBUTEABHOCTH K CTpeccy, B
CBOIO Ouepeab, BAUsAeT Ha YPOBeHb TOAePaHTHOCTU K HeollpedeaeHHOCTH. VI Aydmmit criocod rmpeoaoaeTs
HEYBEPEHHOCTD - 9TO IIPU3HATh, YTO OHA CyILIeCTBYeT.

OgHako MOXHO yO0eAMTLCs, YTO JaHHas IIpoOJdeMa O IlepeXXMBaHUM YeAOBeKOM paHee He
Ha0AI0AaBIIMXCS Y HETO BHYTPEHHIX, 0COO0 MOIITHBIX ITOTEHIIMAaABHBIX PeCYPCHBIX COCTOSIHUI, KOTOpasi,
robyxJas ero K peaamsanyy, IipeAriodaraeT IIPUHATIE TOAEPAHTHOCTM K HeONIpejeAeHHOCTU Kak
AVYHOCTHOM XapaKTepPUCTUKIU YeA0BeKa B BUJe JKM3HEHHOI HOPMBI, IIpMOOIIaeT UCTUHY K TBOPUYECKOMY
CyOLeKTUBHOMY yOeKAeHMIO.

Brioane  BO3MOXHO, YTO  TOJepaHTHOe  IPOTUBOCTOSHME  TI100aAbHO  CyIIeCTBYIOIIE
HeOIlpeJe1eHHOCTY OKa’keT II0A0XKUTeAbHOe BAWAHNIE HA BO3pacTaHMe CIIOCOOHOCTM YelOoBeKa K
AVYHOCTHOMY COBEPIIIEeHCTBOBAHMIO, a TAKXKe CTPeMAEHMIO K CTaOMABHOCTY U 11e A0CTHOCTH, IIPE0A0A€HUIO
AnckoMmdopra.

B Xoae anaam3sa pe3yAbTaTOB MCCAEAOBaHNI BLISIBAEHO, YTO Y AI0A€¥1 C BLICOKMM YPOBHEM TPEeBOXKHOCTI
HabAI04aeTcsl HU3Kasl TOAEPaHTHOCTh K HeoIpeJeAeHHOCTU. B Takoil CAOXKHONM CUTyaluy, KOHEYHO,
HeAerko OyJeT IMPUHATh MBICAB, yOeAUTh ce0sl, YTO MBI He B COCTOSIHMU BBIACPKMBATDL BCe TPYAHOCTU U
M3MEeHeHM:sI B yeA0BeKe 1104 KoHTpoaeM. [Ipu 9ToM B pesyabraTe HeoIlpeeAeHHOCTU BO3HUKAEeT TPeBora,
y 4yeJ0BeKa IOBASETCS CTpaX, YTO HPUBOAUT K BOZHMKHOBEHMIO IIPEIIATCTBUI pasAMYHOIO XapaKTepa,
HIPeIATCTBYIOINX OIITYIMAaABHOMY Pa3BUTUIO ANYHOCTIA.

Kpome Toro, B anamuese obcaegyembrx o spems nangemun COVID-19 Obiao ycraHOBAEHO, UTO
AIOAV, MMeIOIINe IPOOAeMBI C IICUXMYECKUM 340POBbEM, UaCTO IIOABEPraloTCsl TAyOOKOMY CTpeccy I
CTPeccOBOMY COCTOSIHMIO. B mepmoa oOOCTpeHMsT SImaAeMuy OTMeJaeTCs BBIPa>KEHHOCTh IICHXMYECKIX
peaxunit B 3aBMCUMOCTU OT BO3PACTHBIX U TeHAEPHBIX OCOOEHHOCTel Ye10BeKa, OCOOEHHOCTH YSI3BUMBIX
TPYIIII K AETIPeCCUsIM, CTpeccaM VM TPEBOXKHBIM CUMIITOMaM.

Kaouesble caoBa: micuxmueckmne Iporneccsl, amdgHocts, COVID-19, HeompeseaeHHOCTS,
TOAE€PaHTHOCTH K HEOIIpe e/ 1€HHOCTI.
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