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Abstract. The article is devoted to the issue of formation of managerial competence of primary school
teachers. The managerial competence of the future primary school teacher is an integrative unity of the functional
and personal components that ensure the implementation of managerial functions and personal qualities for the
purpose of teaching, education and development of all subjects of the educational process in primary school. The
structural components of the managerial competence of future primary school teachers include functional and
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block (approaches: systemic, competency-based, subjective, student-centered, integrative-differentiated); target
block (goal and objectives); content (the content of the educational material of the managerial competence of the
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Modern Kazakhstan is actively integrating into the world educational area, directing its
efforts to finding new ways of becoming a specialist’s personality, able to successfully navigate
the multicultural space and realize its values, competent in shaping its own professional position
and in developing the personality of another person.

The success of the modernization of education carried out in the Republic of Kazakhstan
largely depends on the readiness of teachers to implement it.

New conditions of existence of the educational environment, updating of the content of
education, innovative forms and methods of teaching, increasing requirements to quality of
knowledge, complication of forms of the organization of educational process - all this demands
increase of professional competence and formation of readiness of the future teacher to effective
performance of professional activity.

The study of the results of psychological-pedagogical research and analysis of real school
practice show that the professional competence of the modern teacher and his mentality do not
fully meet the requirements of the modernization of basic education, especially in the part that
is necessary for the development of students © own cognitive activity, for the organization of the
learning process in such a way that it becomes the interaction of two equally active subjects.

The modern school is in need of teachers, not only able to explain new material and organize
their work, but also able to competently manage the educational and cognitive activities of students.

It is a question of a new role of the teacher - the teacher-manager, able to provide a guaranteed
level of education of the student, i.e. achievement of the predicted and diagnosed result for the
scheduled time and within in advance defined expenses of resources.
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The analysis of curriculum in the direction of training «Pedagogical education» (qualification
(degree) “Bachelor”) suggests that the formation of managerial competence is especially relevant
for a modern teacher.

In particular, it is extremely important to possess the skills of reflection, self-assessment,
self-control, the development of a number of competencies (the ability to carry out pedagogical
support of the processes of socialization and professional self-determination of students, to
organize cooperation of students, to maintain activity and initiative, independence of students, to
actualize their creative abilities, etc.).

The issues of training teachers, including elementary schools, which are able to carry out
education in accordance with modern requirements, were dealt with by many scientists, in whose
studies managerial activity was presented as an important component of the teacher’s professional
activity and the need for targeted preparation for it. However, the problem of formation of
managerial competence of future primary school teachers in the process of their University
training has not been the subject of special consideration.

However, some general theoretical issues remain insufficiently clarified, the understanding of
which is necessary for the study of the designated topic, for example, the content of the concept of
“managerial competence of the future primary school teacher”, methods of research of the process
of managerial competence formation, theoretical justification of psychological-pedagogical
conditions that ensure the formation of students’ managerial competence in high school.

Thus, there is a contradiction between the recognition by pedagogical science of the importance
of studying the managerial competence of the modern teacher and the insufficient study of many
issues on this topic; between the need of society for qualified primary school teachers with a high
level of managerial competence, and the lack of special training for the future primary school
teacher in this area.

The desire to find out the ways to resolve these contradictions determined the problem of our
article.

The aim of the article is to develop, scientifically substantiate the psychological-pedagogical
conditions for the formation of managerial competence of future primary school teachers.

The objectives of the article:

— To determine the essence and structure of managerial competence of future
primary school teachers.

- To develop and test the model and identify the psychological and pedagogical
conditions for the formation of managerial competence of University students.

- To create and test a program aimed at the formation of managerial competence of
the future primary school teacher.

The managerial activity of the teacher has centuries of experience, despite this, its ideology
undergoes continuous changes, which indicates the influence of historical transformations taking
place in society. The problems of the managerial activity of a teacher are increasingly becoming
the subject of pedagogical research.

Today, the prevailing ideas about the managerial competence of the teacher are not enough.
There are relatively few works devoted to the managerial competence of a teacher (Yu. V.
Gromyko, V.V. Davydov, L.N. Dolgovitskaya, S.V. Kulakov, S.Ts. Nimbueva, M.A. Rubin, V.A.
Slastenin, G.P.Shchedrovitsky).

The system of professional education ofteachers, the standards ofhigher pedagogical education
are not designed, as noted by K. A. Bazhenova, to prepare teachers for solving organizational and
managerial tasks [1].

Managerial activity of the future teacher is formed in the learning process by mastering the
system of knowledge and skills.

Consider the content of the concept of managerial competence in modern psychological and
pedagogical literature.
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It should be noted that most of the studies of managerial competence relate to the activities of
managers and other specialties in which managerial activity is leading, constitutes the very basis
of activity.

According to V.I. Bezrukov, there is a wide variety of classification bases of management
activity. “This process is due, on the one hand, to approaches that emphasize aspects of the
complex, contradictory and multi-level nature of modern management activities; on the other
hand, with approaches oriented to the patterns and needs of the managed facility. Classification
grounds, in which both directions are organically combined, are of paramount importance for
management practice” [2].

In the thesis of V. S. Plotnik, managerial competence is a “property of the personality that
allows the personality to effectively interact with the professional environment due to the presence
of the necessary Fund of knowledge, skills, and attitudes” [3]. Managerial competence is a leading
regulator of professional development of the individual; it implies a deep understanding of the
professional environment and its place in it [3, p. 7]. Thus, that managerial competence is the
possession of a person by joint professional activity, cooperation, as well as the possession of the
methods of professional communication adopted in this profession.

O.A. Kuznetsova notes that there are several approaches to the definition of managerial
competence: functional analysis of activities and the model of personal characteristics. In her
research, the author combined both these approaches, giving them a qualimetric description of
characteristic features. In the structure of functional managerial competence, the author identifies
the following competencies:

- resource management;

- managing people;

- information management;

— management activities.

The structure of personal managerial competence includes such competencies as:

- goal setting and evaluation;

— leadership;

- sociability;

— the ability to guide subordinates;

— specialized abilities [4, p. 9-10].

Next, consider the research on the managerial competence of the teacher.

According to K.A. Bazhenova, the managerial competence of teachers should be understood
as readiness to single out, accurately formulate, holistically and deeply analyze the problems of
development of research activities of learners and find the most appropriate and effective ways to
solve them in relation to a specific situation [1]. The structure of managerial competence of the
teacher includes cognitive, organizational, reflective, communicative components. The content
of the cognitive component of managerial competence consists in the knowledge and ability to
carry out logical-objective and historical-logical reconstruction of the content of the material;
organizational component - in the ability to form a group of students-researchers and manage its
activities in accordance with the values and norms of research activities; reflective component - in
carrying out the reflection of the managerial activity; communicative component - in supporting
communicative interaction between students and other participants in the research activities [1].

Managerial competence of a teacher is considered by O. Y. Zaslavskaya as “a specific
ability necessary for the implementation of an effective educational process in a specific subject
area and including highly specialized knowledge, special kind of subject skills, ways of thinking,
as well as responsibility for their actions” [5, p. 54]. Managerial competence of the teacher in the
education system is formed in three stages:

Ist stage - based on pedagogical University;

2nd stage - based on the school methodological service;
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3rd stage - based on continuing education system [5, p. 54].

T.I. Shamova notes that for a successful educational process and improving the quality
of education, each of its participants must master a certain managerial competence: students,
teachers, parents, heads of educational institutions [6; 7]. The author considers the managerial
competence of the participants of the educational process as “the integration of a complex of
managerial knowledge, skills and social experience, personal qualities, creative orientation to
achieve personally and socially significant pedagogical results. Moreover, for a teacher, mastering
managerial competence is necessary for the implementation of management and self- management
in the educational process based on a personality-oriented approach and interactive technologies”
[6].

M.I. Maryin, I.V. Ivanikhin and S.I. Lonchak point out that “the managerial competence of
a teacher is a system of internal resources necessary for the organization of effective management
of students in accordance with all components of the teacher’s activity (goals, principles, content,
technologies, etc.). It should be considered as a complex system that includes scientific-theoretical,
operational-technological and socio-psychological characteristics of managerial competence” [8,
p. 10].

According to A. F. Dobudko, the scientific-theoretical characteristic of the managerial
competence of the primary school teacher assumes the scientific-theoretical readiness for
management activities, including the necessary amount of psychological-pedagogical and special
knowledge, the organization of their knowledge and thinking abilities [9]. M.I. Maryin associates
effective managerial activity with the presence of a formed reflective level of intelligence and its
inclusion in all thought processes and managerial activity [8].

The operational-technological characteristics of managerial competence includes,
according to M.I. Maryin, adequate orientation in the goal-setting of the learning process, setting
specific tasks to achieve learning goals, determining the priority and subordination of these tasks.
Operational-technological competence represents “an integral ability that characterizes the degree
of professionalism” [8, p. 11].

Another aspect of the teacher’s managerial competence is the socio-psychological one,
which includes “adequacy in the field of interpersonal perception and interaction, the ability to
prevent conflict situations, the flexibility of leadership style, and also communicative ability - the
ability to establish and maintain necessary contacts with other people” [8, p. 14]. M. I. Maryin
writes that “the essence of the socio-psychological competence of a teacher is determined by the
measure of the relationship between the objective tasks of managerial activity and the subjective
capabilities of his personality” [8, p. 14]. According to D.B.Shayakhmetova, “this personal state is
a unity of motivational-value, emotional-volitional and substantive-operational components and
characterizes the level of professional development of a personality and his activity” [10].

It should also be noted that managerial competence is the basis for the implementation of
management activities. But it should take into account the fact that the management competence
should include elements of management activities, mastered by specialists in the training process.
Since managerial competence generates managerial activity, it is necessary to identify specific
skills that the teacher shows in the process of implementing the managerial function. These skills
should be contained in the managerial competence of primary school teachers.

Based on the functional-analytical approach to determining the content of managerial
competence, T.I. Shamova defines managerial skills on the basis of the above-mentioned
managerial functions [6].

For the competent implementation of the information-analytical function of managerial
activity, according to T.I. Shamova, the following skills are necessary:

- to select the relevant information;

— to analyse the information;

- to analyze training-program documentation;

108



Becmnux Eepazuiickozo nayuonanwvnozo ynuseepcumema um. JI. H. I'vmuneea. Cepusa Iledazozuka. Ilcuxonozua. Coyuono-

eusn // Bulletin of the L.N. Gumilyov Eurasian National University. Pedagogy. Psychology. Sociology Series, No 2 (131)/2020

— to analyze the means of diagnosis and measurement of knowledge, skills of
students [6].

One of the specific skills of primary school teachers can be called the analysis of the
interaction of curriculum in different disciplines.

To implement the motivational-objective function of managerial activity, the teacher must
be able to:

- to set and form diagnostic goals before students;

- to stimulate students ‘ interest in academic work;

— to form a sense of involvement in group affairs (group vision of problems), pride

and team spirit;

- to promote the development of students © abilities [6].

Implementation of the planning-prognostic function of managerial activity requires the
following skills from the teacher:

- to predict the development of pedagogical activity;

- to plan the goals of their own activities and the activities of students in accordance

with the strategy of educational institutions development;

— to use technical means of teaching [6].

A specific skill of a primary school teacher can be the prediction of the effectiveness of the
methods used for various categories of students.

To implement the organizational-executive function of managerial activity, the teacher
must be able to:

— to use techniques, methods, organization technologies of joint activities of students;

— to allocate and evaluate available resources of all kinds to achieve the goals [6].

One of the specific skills of a primary school teacher can be highlight:

— to use of games in organization of joint activities.

The implementation of the regulatory-correctional function of managerial activity assumes
the presence of the following skills of the teacher:

— to monitor the progress of the tasks set before the students;

- to analyze the reasons for deviations in the implementation of planned learning

objectives;

- to make necessary adjustments in educational activities of students to achieve the

planned learning objectives;

— to present the results of students’ activity [6].

A specific skill for a primary school teacher will be differentiated correction without
interruption from the learning process.

On the basis of the analysis of literary sources (first of all, T. I. Shamova’s researches)
and the analysis of own experience of pedagogical activity, we allocated functional managerial
competence which includes analytical, target, prognostic, organizational and regulatory functions.
Thus, taking into account the structure of the managerial competence of the primary school
teacher, the necessary managerial skills are allocated to ensure the competent performance of the
managerial function.

Next, we consider the personal qualities of the teacher, necessary for the implementation
of managerial activities. Features of managerial activity, the specifics of performing managerial
functions determine the special requirements for the personality of the teacher.

The effectiveness of managerial depends largely on the individual-typological
characteristics of the subject of activities. The effectiveness of the activity is refracted through the
prism of personality traits. The requirements of the profession to the properties of personality are
objective, and they can change with the change of the activity itself.

Determination of the complex of individual-psychological characteristics of the personality
of the teacher is possible through the consideration of management activities through the prism
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of the requirements that the profession currently imposes on the personality of the teacher. The
analysis of domestic and foreign literature on the problem of managerial activity allows highlight
the most significant personal qualities necessary for the effective implementation of managerial
activities [11]. First of all, as O.P. Denisova notes, these qualities include the following individual
psychological characteristics: ability to take risks, courage, behavioral activity, social intelligence,
ability to communicate with people, communication skills, leadership qualities, motivational
orientation of a person to professional activities emotional comfort [11]. First of all, as O.P.
Denisova notes, these qualities include the following individual psychological characteristics:
ability to take risks, courage, behavioral activity, social intelligence, ability to communicate
with people, communication skills, leadership qualities, motivational orientation of a person to
professional activities, emotional comfort [11].

The indicators of the level of the personal component’s development can be expressed
leadership qualities, communicative competence, responsibility, decisiveness, organization, stress
resistance [10]. The listed personality characteristics can be grouped as follows. The first group
includes decisiveness. Without independent decision-making, without the right to their own
position the teacher will feel the pressure of a risk situation because he is not ready to accept the
decision and be responsible for the possible consequences.

The second group of O. P. Denisov is characterized as behavioral activity [11]. Behavioral
activity implies aspiration to achieve the desired goal.

The third group of professionally important qualities, according to O.P. Denisova, is the
ability to communicate with people, communicative skills, leadership qualities, social intelligence,
a set of psychological knowledge and the ability to apply them in managerial activities [11].

The personal component of managerial competence includes the content and direction of
the system of life values, a set of psychological and social properties of a person as a subject of
activities [10]. To professionally important qualities that make up the personal component of a
teacher, V.I. Bezrukov relates professional mobility, independence, collectivism, responsibility,
social mobility, individuality [2].

L.N. Plakhina understands the managerial qualities of a teacher’s personality as basic
characteristics of ateacher’s personality, which are an important factor in his successful professional
activity and a means of his self-realization. These qualities can manifest themselves in various
levels: “on a personal level (self-confidence, activity and initiative, determination, perseverance,
creativity, responsibility, sociability) and activity (motivation to achieve success in pedagogical
activity, value attitude to the future profession, reflection, organizational skills, ability to fulfill
oneself, ability to self-development) levels. “The formation of managerial qualities of the teacher
from the standpoint of personal-activity approach is a “process of neoplasms, in which the person
acts as the subject of his professional growth”.

Thus, the analysis of psychological-pedagogical research has shown that the activity
of the teacher, in essence, is managerial; the teacher increasingly performs the functions of a
methodologist, diagnostician, expert, engaged in the design of its activities.

Managerial competence is a complex of individual-psychological education of a teacher,
reflecting the unity of his theoretical-managerial readiness to practice his professional activity,
which consists in the teacher’s ability to solve the problems of personal and students’ development,
which is possible due to his scientific-justified means of solving managerial problems, accepted
in this profession by methods of professional communication, as well as the formation of
personal managerial qualities of the teacher. Managerial skills can be distinguished on the basis
of managerial functions performed by the primary school teacher: analytical, target, prognostic,
organizational and regulatory functions.

Based on the analysis of psychological-pedagogical literature and professional experience,
we have developed a model of managerial competence formation of future primary school
teachers. This model reflects the system of the managerial competence of future primary school
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teachers.

The model consists of interrelated blocks: methodological, target, content, technological and
outcome.

The methodological block presents approaches: systemic, competency-based, subjective,
student-centered, integrative-differentiated.

The target block defines the purpose and objectives of forming the managerial competence of
future primary school teachers in university conditions.

The content block contains the content of the educational material, which includes special
knowledge about the managerial competence of an elementary school teacher as an integrative
unity of functional and personality components; about practical management methods; about
active forms of education, etc.

The technological block includes the stages (development of the theoretical foundations
of managerial competence; the formation of a functional component; formation of the personal
component); forms (interactive: problem-solving lecture, training (role-playing, business games),
analysis of decision-making tasks ‘“case study”, etc.); methods (analytical, dialogue, partial
search, practical, etc.); means (teaching materials, multimedia, etc.); psychological-pedagogical
conditions (diagnostics of the development of managerial competence; subject-subject interaction
of the teacher and student; implementation of the formation program of managerial competence;
combination of classroom and extracurricular activities of the teacher and student).

The developed model is completed by the outcome block, which fixes the increase of managerial
competence of future primary school teachers: knowledge, habits, skills necessary for effective
management and increase of personal efficiency; formation of managerial functions; development
of personal managerial qualities (social intelligence, organizational and communicative abilities,
volitional qualities, subjective control, focus of professional activity on the child).

Table 1

Model in formation of managerial competence of future primary school teachers

The methodological | Approaches: systemic, competency-based, subjective, student-centered,
block integrative-differentiated.

The target block The goal is the formation of the managerial competence of the future teacher
of elementary school in a university.

Objectives: 1) development of motivation of professional activity, 2) formation
knowledge, habits, skills of effective management of educational process, 3)
formation of managerial functions, 4) development of personal managerial
qualities.

The content block The content of the educational material includes special knowledge about
the managerial competence of the primary school teacher as an integrative
unity of functional and personal components, about the methods of practical
management, about active forms of education, etc.
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The technological | Stages:

block 1. development of the theoretical foundations of managerial competence;

2. formation of a functional component;

3. formation of the personal component.

Forms: interactive: problem-solving lecture, training (role-playing, business

games), analysis of decision-making tasks “case study”, etc.

Means: analytical, dialogue, partial search, practical, etc.); means (teaching

materials, multimedia, etc.

Psychological-pedagogical conditions:

diagnostics of the development of managerial competence;

subject-subject interaction of the teacher and student;

— implementation of the formation program of managerial competence;

combination of classroom and extracurricular activities of the teacher and

student.

Outcome block The outcome is an increase in the level of managerial competence of the future primary

school teacher.

— knowledge, habits, skills necessary for effective management and improving
personal effectiveness,

— formation of managerial functions,

— development of personal managerial qualities (social intelligence, organizational
and communicative abilities, volitional qualities, subjective control, focus of
professional activity on the child)

To test the effectiveness of the model and the psychological-pedagogical conditions for the
formation of managerial competence of students - future primary school teachers, the experimental
work was carried out.

An experimental study was conducted on the basis of the Faculty of Primary Education of the
Abay Kazakh National pedagogical University during 2017-2018. The study involved 168 students
of 3 and 4 courses of the faculty of primary education specialty “Pedagogy and methodology of
primary education”. To check the effectiveness of the developed program for the formation of
managerial competence of future primary school teachers control (KG) and experimental (EG)
groups were formed. The experimental group consisted of students of groups No. 31 and No. 41 in
the amount of 88 people, the control group - students of groups No. 32 and No. 42 in the amount
of 80 people. Students of the experimental group took part in the program developed by us for the
formation of managerial competence of future primary school teachers.

Let’s consider the stages of the organization of the experiment conducted by us on the formation
of managerial competence. Experimental work on the formation of managerial competence of
future primary school teachers at the University was carried out in three stages.

At the stage of ascertaining experiment the questionnaire of students of experimental and
control groups was carried out, aimed at identifying their ideas about management and managers
as a target indicator of functional managerial competence of future primary school teachers.
Students of the experimental and control groups were also tested, aimed at identifying the level
of development of their social intelligence, communicative and organizational abilities, strong-
willed qualities, subjective control and the formation of the pedagogical orientation of the person
to professional activity, as indicators of students’ personal managerial competence. Then, the
relationships between the characteristics of the functional managerial competence of future
primary school teachers and the above-mentioned indicators of personal managerial competence
were analyzed.

At the stage of the forming experiment, a program for the formation of managerial competence
of future primary school teachers was tested, which included three stages of work: lectures and
practical classes on the training course “Management of educational systems”, aimed in formation
of functional managerial competence (managerial functions); psychological- pedagogical training,
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aimed primarily at developing personal managerial competence.

An analysis of the psychological-pedagogical conditions created at the Abay Kazakh
National pedagogical University, faculty of primary education showed that the preparation of
primary school teachers for the implementation of managerial functions is carried out within
studying a number of disciplines, the main place among which is the discipline “Management of
educational systems.” The study of the discipline “Management of educational systems” implies
the generalization and completion of the formation of students - future teachers of functional and
personal managerial competence. Therefore, this discipline was analyzed by us and taken as a
basis for the organization and provision of pedagogical conditions for the formation of managerial
competence of future primary school teachers, primarily functional managerial competence.

This course “Management of educational systems” includes 20 hours of lectures and 16 hours
of practical classes. Lecture content of the course: 1. The topic of the lecture: “Management
and pedagogical management”; 2. The topic of the lecture: “Education System in the Republic
of Kazakhstan”; 3. The topic of the lecture: “School as an educational system and object of
management”; 4. The topic of the lecture: “Fundamentals of educational institution management”;
5. The topic of the lecture: “Managing the development of the school”; 6. The topic of the lecture:
“School management functions”; 7. The topic of the lecture: “Scientific and methodological
support of the educational system”; 8. The topic of the lecture: “Ways to improve the professional
competence of teachers”; 9. The topic of the lecture: “The system of intraschool control”; 10. The
topic of the lecture: “Managerial culture of the head of the educational system”; 11. The topic of
the lecture: “New information technologies in management”.

The lecture course of this discipline is aimed at the formation, first of all, functional managerial
competence. The program of formation of managerial competence of the future primary school
teacher in addition to lectures included practical classes. Thematic planning of practical classes
was built in accordance with the managerial functions performed by the teacher, highlighted by
us in the theoretical part of our article: analytical, target, prognostic, organizational and regulatory
functions.

Based on the selected managerial functions, the topics of practical classes were developed
by us as follows: 1. Characteristics of the concept of “management of the development of the
educational system” (analytical function); 2. Characteristics of the law “On education” of the
Republic of Kazakhstan (analytical function); 3. The main documents defining the activities of the
school (analytical function); 4. Pedagogical systems and their development (analytical function);
5. Directions of managerial activity (prognostic function); 6. Object of educational institution
management (prognostic, organizational, regulatory functions); 7. The managerial system of
an educational institution (prognostic, organizational, and regulatory functions); 8. School
work planning (prognostic, organizational, regulatory functions); 9. Methods of pedagogical
system management (prognostic, organizational functions); 10. Program management of school
development (organizational function); 11. Performance indicators of development management
(regulatory function); 12. Presentation of practical work of students (target, organizational
functions).

These topics were studied and performed by students using practical management techniques:
the method of control tests, the method of “chair” cases, the method of “field” cases and the
method of problem-solving.

Thus, in the process of students’ work in practical classes, the formation of managerial skills
took into account all the managerial functions that we identified. At the same time, students’ work
was organized using special teaching methods aimed at the formation of these managerial skills.

First, we analyze the results of the diagnosis of functional managerial competence (objective
function) of students at the ascertaining stage of the experiment (Table 2).
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Table 2

The results of the questionnaire “Representation about management and managers” of students of
experimental and control groups before the program (in %)

Diagnosed quality indicators of Experimental group (EG) Control group (CG)
management perceptions

The predominance of the importance 30,43 % 42,11%
of the managerial function of
management

The predominance of the importance 13,04% 5,26%
of the economic function of

management
Understanding the need to use 39,13 % 52,63%

management in an educational
institution

The possession by management of 47,83 % 42,11%
the teacher

The possession by management of a 60,87 % 73,68%
Director of an educational institution

The need for knowledge and the 4,35 % 15,79%
possession of IT by the manager

The need of management for the 21,74% 15,79%
elementary school teacher

As can be seen from the table, there were no significant differences in such an indicator of
functional managerial competence as the “objective function” among students of the experimental
and control groups prior to a comprehensive program for the formation of managerial competence
of future primary school teachers.

The majority of students in the experimental and control groups (60.87% and 73.68%,
respectively) are characterized by the notion of mandatory possession of management, primarily
by the director of an educational institution. Understanding of the need to use management in
an educational institution was revealed in 39.13% of students of the experimental group and
52.63% of students of the control group. The idea of the need to use management in their work
by the elementary school teacher was formed only in 21.74% of students in the experimental
group. In the control group, this indicator was 15.79% of students. At the same time, students
of the experimental and control groups (47.83% and 42.11%, respectively) believe that the
collective image of a teacher (a teacher of middle and senior classes, first of all) requires mastery
of management skills in their work, unlike an elementary school teacher.

Now let’s analyze the results of diagnostics of the “objective function” of functional
managerial competence of students of experimental and control groups at the controlling stage of
the experiment.

An analysis of the dynamics of students’ perceptions of management shows that in the
experimental group, a larger number of respondents indicate the importance of the managerial
function of management (from 30.43% in the ascertaining stage to 65.22% in the controlling). In
the control group, however, there is an increase in the choice of the importance of the economic
function of management (from 17.39%) to 31.58%), which seems unreasonable to us, since
management arose as an evolutionary level, its distinguishing feature is, first of all, corporate
nature (Table 3).
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Table 3
The results of the questionnaire “Representation about management and managers” of students of
experimental and control groups after the program (in %)

Diagnosed quality Experimental group (EG) Control group (CG)
indicators of
management perceptions

The predominance of 30,43 % 65,22% 42.11% 36,84%
the importance of the
managerial function of

management
The ~“predominance of 13,04% 17,39% 5,26% 31,58%

the importance of the
economic function of

management
Understanding the need 39,13 % 73.91% 52,63% 57,89%

to use management in an
educational instjtution

The  possession by 47,83 % 86,96% 42.11% 63,16%
management of the

teacher

The  possession by 60,87 % 95,65% 73,68% 78,95%

management of a
Director of an educational

institution
The need for knowledge 435% 34,78% 15,79% 26,32%

and the possession of IT

by the manager
The need of management 21,74% 65,22% 15,79% 36,84%

for the elementary school
teacher

In the experimental group, growth dynamics are observed with respect to the need to use
management in an educational institution (from 39.13% to 73.91% in the experimental group
and only from 52.63% to 57.89% in the control group), which is due to most likely, using in the
experimental group management games in practical exercises, which are one of the management
techniques.

Also, in both groups, there is a growth dynamics in relation to the need of management of
the teacher (from 47.83% to 86.96% in the experimental group and much smaller dynamics from
42.11% to 63.16% in the control group). At the same time, in both groups there is also a growth
dynamics in relation to the possession by management of the director of an educational institution
(from 60.87% to 95.65% in the experimental group and a much smaller dynamics from 73.68%)
to 78.95% in the control group). It is noted that in both groups there is also a growth dynamics in
relation to the need for knowledge and the possession of IT by the manager (from 5% to 35% in
the experimental group and from 19%) to 27% in the control group).

Also in the experimental group there is an increase in the confidence of respondents that
management is necessary for the primary school teacher (from 21.74% to 65.22%), in the control
group this dynamics is less pronounced (from 15.79% to 36.84%).

In the course of the study, a theoretical justification and practical implementation of the
psychological and pedagogical conditions was carried out, which ensure the formation of the
managerial competence of future primary school teachers in a university.

The content of the concept of “managerial competence of future elementary school teachers”
has been clarified, which is interpreted as an integrative unity of functional and personal
components that ensure the implementation of managerial functions and personal qualities for
the purpose of teaching, education and development of all subjects of the educational process in
elementary school.
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The structural components of the managerial competence of the future elementary school
teacher are revealed: functional and personal. Functional managerial competence contains specific
skills that a primary school teacher displays in the process of implementing managerial functions.
Managerial skills are distinguished on the basis of managerial functions performed by the teacher:
analytical, target, prognostic, organizational and regulatory.

An analysis of the results of the development and testing of a program for the creation of
psychological and pedagogical conditions that ensure the formation of managerial competence of
students at a university, including theoretical and practical training of future elementary school
teachers, allows us to draw the following conclusions. The personal managerial competence of
the future primary school teacher is comprised of the personality’s managerial qualities, which
are the basic characteristics of the person and an important factor in her successful professional
activities: social intelligence, communication skills, organizational skills, volitional qualities,
level of subjective control, and personality orientation.

A model in formation of managerial competence of future elementary school teachers,
including methodological, target, content, technological and outcome blocks has been created and
implemented.

The program aimed at the formation of managerial competence of the future primary school
teacher was developed. The program includes lectures and practical classes on the discipline
“Management of educational systems”.

At the control stage of the experiment, positive changes in the functional and personal
managerial competencies of students of the experimental group (EG) were revealed. The level of
formation of the managerial competence of students in the control group (CG) also has positive
dynamics, but the differences are not statistically significant.
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J.B. lllassixmeroBa!, A.A.TayrenoaeBa’
'Abait amvinoazer Kazax ynmmuik nedazo2uxanvik ynusepcumemi, Aimamet, Kazaxcman
’TK. JKypeenos amwinoazel Kasax ynmmoix onep axademusicol, Aimameol, Kasaxcman

Bacraybiin chIHBIN MyFaJiMepiHiH 0acKkapy Ky3bIPeTTiTiriH KaabIITACTHIPY YAepiciH FHUIBIMH-TEOPUSIIBIK
MozeJiiey

AnHoTanus. Makasa 0acTayblIIll CBIHBIIT MYFaJTIMICPIHIH OacKapy KY3bIPETTUIITH KaJbIITACTBIPY MOCEICCIHEe
apHairad. bomamrak OacTaypIll CHIHBIT MyFaJiMiHIH OackKapy KY3BIpETTiNri Oactayslml MekTenTe Oimim Oepy
YZiepiciHiH GapibIK CyObEKTUIEPiH OKBITY, TOpOHETey JKOHE AaMbITy MaKCaThIHAA OacKapylmbUIbIK (QyHKIHsIIAp MEH
JKEKe KaCHETTEeP/Il ICKe achIpyIbl KAMTAMAChI3 €TETiH (YHKIIMOHAIIBIK JKOHE )KEKEe KOMIIOHECHTTEP/IIH HHTEIPATHUBTI
Oipmiri Oombmmr TaObUTanmel. Bomamrak OacTaybIml CBIHBIT MyFaTIMISpPiHIH 0acKapyMIBUIBIK KY3BIPETTUTITIHIH
KYPBUIBIM/IBIK KOMITOHEHTTEP1 HeTi31H/1e (PYHKIIMOHAJJIBIK XKOHE TYJIFaIbIK OacKapy Ky3bIpeTTUIIr OOJIbIT TaObLIa bl

backapymbUiblK KY3BIPETTUTIK MOJIEII KeJleci OJoKTapaaH TYpajbl: d[IiCHAMAJBIK ONOK (Tocuiaep: KyHelik,
KY3BIPETTINIK, CyOBEKTHBTI, JKEKe TYJIFara OarbITTajFaH, WHTETPATHUBTI-capalaHFaH), MakKcaTrThl ONOK (MaKcaThbl
MeH MiHJeTTepi); Ma3MyH/IbIK (Oonamiak OGacTayblll CHIHBII MYFaJIiMIHIH OacKapyIIbUIBIK KY3BIPETTUIIrHIH OKY
MaTepHasIbIHBIH Ma3MYHBI); TEXHOJOTHSUIBIK OJ0K (Ke3eHepi; Oarmapiama; hopMmaiapsl, dIiCTepi MEH Kypasaapsl;
Oomamak OacTaybIll CHIHBIT MYFaNiMiHIH OacKapyIIbUIBIK KY3BIPETTUNITIH KaTBIITACTBIPYABIH MCHXOJIOTHSITBIK-
MeJaroruKaIbIK, MapTTapsel).); HOTIOKeNI (Ooamak OacTayblll ChIHBII MyFaTiMIEpiHIH 0ackapy Ky3bIpeTTUIIiHIH
JICHI'€H1H apTThIPY).

Tyiiin ce3mep: 6acKapyIIBUIBIK KY3BIPETTLTIK, KYPBUTBIMIBIK KOMIOHEHTTED, (GYHKIUSIAP, OACTAYBIII CHIHBII
MYFaIIMJICPIHIH Calackl, MOJEIb, dAICTEMEIIiK, MaKCaTThl, Ma3MYH/IbI, TEXHOJOTHSIIBIK KOHE HOTIDKEI OIIOKTap,
Oarmapiama, OuTiM Oepy *Kyienepin 6ackapy, SKCIICPUMEHT.

J.B. lllassixmeroBa'!, A.A.TayrenoaeBa’
'Kazaxckuil nayuonanvuwili nedazocuyeckuti ynueepcumem um.Abas, Aamamer, Kasaxcman
’Kasaxckas nayuonanvnas akademus uckyceme umenu T.K. JKypeenosa, Anmamer, Kazaxcman

HayuHo-TeopeTH4eckoe MoeJHPOBAHKE Npolecca (POPMUPOBAHUS yIPaBIeHYECKOH KOMITIeTeHIIUH
yuHTeleil HaYaJIbHBIX KJIACCOB

Annoranusi. Crarbsi TOCBsIeHA MpoOneMe (OPMUPOBAaHHS YIPABICHUYECKOH KOMIIETCHIIMM Y4HTeleH
HavyaJbHBIX KJIACCOB. YTpPAaBIECHUYECKAs KOMIICTEHIHS OyIyIIero YYMTelsl HadaJbHBIX KJIACCOB IPE/CTABIACT
c000l1 MHTErpaTUBHOE €JUHCTBO (DYHKIIMOHAJIBHBIX M JMYHOCTHBIX KOMIIOHEHTOB, 0OECIIEUNBAIONINX PEATH3ALIUIO
yIpaBieHYeCKUX (QYHKIMHA M JMYHOCTHBIX KaueCTB C I11eJIbI0 OOYyUeHHMs, BOCIIMTAHUSI M Pa3BUTHsI BCEX CYObEKTOB
00pa3oBaTeNbpHOTO Mpolecca B HaYaNbHOH MmKojIe. CTPYKTYpHBIMH KOMITOHEHTAMH YIIPABICHUECKOW KOMIETEHIINT
Oy/yIMX yuuTeaeld HaualbHBIX KIACCOB SIBIISIOTCS ()yHKIMOHAIBHBIE U INYHOCTHBIE YITPABIEHUECKUE KOMITETCHIIHH.

Mogens ynpaBlIeHUeCKOH KOMIIETEHLIMH BKIIOYAeT CJIEAYyIOIUe OJOKH: METOJOJIOTHYeCKHid OJIoK
(TTOIXO/BI: CHCTEMHBIN, KOMIETCHTHOCTHBIH, CyOBEKTHBHBIN, JIMYHOCTHO-OPHEHTHUPOBAHHBIM, HHTETPATHBHO-
muddepeHIrpoBaHHbII); 1eIeBO 00K (UIenb W 3a/1adM); Colep)KaTelbHbIN (Copep)kaHne ydeOHOro marepuana
YOPaBIEHYECKOM KOMIICTCHIMH OyIylero y4duTeNls HadalbHBIX KJIACCOB); TEXHONOTHYECKHH ONOK (dTarmsbl;
nporpamma; (OpMbI, METOABI M CPEACTBA; MCUXOJOT0-NEJarornaecKue ycaoBusi (JOPMUPOBAHHS YTIPABICHYECKOI
KOMITETEHIIMH Oy/IyIIero y4uTelsi HadaJbHBIX KJIACCOB); PE3yJIbTaTHBHBIN (TIOBBIILICHHE YPOBHS yIPaBIEHYECKOH
KOMITETSHIIMH OYyIyIIHUX yuuTeseil HadadbHbIX KJIACCOB).

Ki1ro4eBble cjioBa: yrpaBieHUECKass KOMIETEHINS, CTPYKTypPHbIC KOMIOHEHTHI, ()YHKIINH, KAYECTBA YIUTEIS
HavaJbHBIX KJIACCOB, MOJIENb, METOAMYECKUH, IIEJICBOM, COMEPKaTEIIbHBIM, TEXHOJIOTHUSCKIH U Pe3yJIbTaTHBHBIN
0710KH, porpamMmMa, yrpasjieH’ue 00pa3oBaTeIbHBIMH CHCTEMaMH, SKCIIEPHUMEHT.

117



JLH. I'ymunee amovinoazel Eypazus ynmmulx ynueepcumeminin Xaoapuivicol.

Ileoazozuka. Ilcuxonozua. Oneymemmany cepuscwvl, Ne 2 (131)/2020

References

I. Bazhenova K.A. Formirovanie organizatsionno-upravlencheskoj kompetentnosti pedagogov — rukovoditelej
issledovatel’skoj deyatel’nosti shol’nikov [Formation of organizational and managerial competence of teachers -
leaders of the research activities of schoolchildren]: author. diss. ... cand. ped sciences (Chita, 2009, 24 p.).

2. Bezrukov V.I. Projektirovanie upravleniya pedagogicheskimi sistemami: metodologiya, teoriya, praktika.
[Design of management of pedagogical systems: methodology, theory, practice]: author. dis. ... dr. ped. sciences /
Bezrukov V.I. — (Moscow, 2005, 37 p.).

3. Plotnik V. S. Tekhnologicheskoe obespechenie formirovaniya upravlencheskoj kopetentnosti buduschich
ofitserov tyla [Technological support for the formation of managerial competence of future rear officers]: abstract.
dis.... cand. ped. sciences (Saratov, 2005, 18 p.).

4. Kuznetsova N.A. Formirovanie upravlencheskoj kompetentnosti u studentov spetsial’nosti “Upravlenie
kachestvom” [Formation of managerial competence among students of the specialty «Quality management»]:
abstract. dis. ... cand. ped. sciences (Togliatti, 2007, 23 p.).

5. Zaslavskaya O. Yu. Model’, algoritm I soderzhanie podgotovki uchitelya informatiki v sovremennikh
usloviyakh [Model, algorithm and content of teacher training in modern conditions], Bulletin of Peoples’ Friendship
University of Russia- Series «Informatization of education», 4, 52-58 (2007).

6. Shamova T.I. Vnutrishkol’noe upravlenie: Voprosi teorii I praktiki [Intraschool management: Questions of
theory and practice] (Moscow, Pedagogy, 1991, 192 p.).

7. Shamova T.I. Razvitie professional’noj kompetentnosti uchastnikov obrazovatel’nogo protsessa kak
veduschee uslovie obespecheniya kachestva obrazovaniya [Development of professional competence of participants
of educational process as the leading condition of quality assurance of education], Sbornik materialov IX
Mezhdunarodnoj nauchno-prakticheskoj konferencii [Proceedings of the IX International scientific and practical
conference] (Moscow-Tambov, 2005, p. 12-19).

8. Marin M. [, Ivanikhin I. V., Lonchak S. L. et al. Otsenka upravlencheskoj kompetentnosti upravlencheskogo
personala [ Assessment of managerial competence of management personnel: methodological guide] (Moscow, 1998,
117 p.).

9. Dobudko, A.F. Professional’naya kompetentnost’ uchitelya v informatsionnom obschestve; struktura,
soderzhanie, printsipi formirovaniya [Professional competence of teachers in the information society: structure,
content, principles of formation]: dis.... Cand. Ped. Sciences (Samara, 2000, 163 p.).

10. Shayakhmetova D.B. The development of teacher’s multicultural competence in the context of modern
higher education. International Conference on Psychology, Education and Social Sciences, 1st Edition, Istanbul, 10-
11th of January, 2017, Turkey, Journal Astra Salvensis year, 5 (10), 279-306 (2017).

11. Denisova, O.P. Formirovanie psikhologicheskoj gotovnosti studenta —buduschego menedzhera k
upravlencheskoi deyatel’nosti [Formation of the psychological readiness of a student-future manager for managerial
activity]: dis. ... cand. psychological sciences (Samara, 2007, 199 p.).

Information about authors:

Hlaaxmemoea /I.b. - 1.¥.K., meTen Tinaepi KadeapachlHBIH KaybIMIACTHIPBUTFaH Tmpodeccopsl, Abait
aTpiHIaFrbl Ka3ak YITTHIK [eIaroruKaibIK YHUBepcUTeTi, JlocThiK nanFbuisl 13, Anmare, KasakcraH.

Taymenoaesa A.A.- nr.x., ller Tingep »xone Kazakcran xayikbl accamOmneschl KadepachiHbIH JIOLEHTI,
T.K. XKyprenos arsranarsl Kazaxk yirTeik enep akagemusicel, [landnnos xkemeci, 127, Anvarsl, Kazakcran.

Shayakhmetova D.B. — Candidate of Pedagogical Sciences, Associate Professor of Foreign Languages
Department, Abay Kazakh National Pedagogical University, Dostyk avenue, 13, Almaty, Kazakhstan.

Tautenbayeva A.A. - Candidate of Pedagogical Sciences, Associate Professor of Foreign Languages and
Kazakhstan People Assembly Department, T.K. Zhurgenov Kazakh National Academy of Arts, Panfilov str., 127,
Almaty, Kazakhstan.

118



