JLH. I'ymunee amuiHoarsl Eypasus yammeoik yHueepcumeminiy XABAPIIBICBL.
ISSN: 2616-6895. eISSN: 2663-2497

IICUXO0JIOTUA CEPUACDHI/
PSYCHOLOGY SERIES / CEPHA IICUX0JIOTUA

IRSTI 15.21.51 DOL: https://doi.org//10.32523/2616-6895-2024-147-2-512-524
Article type: scientific article

Assessment of stress resilience and occupational personality
characteristics of teachers

D.D. Shakimova'",Zh.K. Aubakirova' ', A.K. Zhumykbaeva'?*",
Kehinde C. Lawrence! , A.S. Nuradinov!

TL.N. Gumilyov Eurasian National University, Astana, Kazakhstan
2"Center for Pedagogical Measurements"” AEO "NIS,"” Astana, Kazakhstan

(E-mail: shakimova.dariyash@mail ru, janat-anar@mailru, akmaral_kazbek@mail.ru,
Lawrence.kclement@gmail.com)

Abstract. This article intends to consider issues of assessing teachers' stress
resilience and occupational personality characteristics. Research experiments
on stress and problems of resistance to it have been extensively studied by
foreign researchers, starting with G.Selye. Currently, interest in studying stress
and resistance to it, including the stress resilience of teachers, is growing in
national research studies. Teachers often face stress in their daily activities, and
the ability to stand against it is one of the main factors of their effectiveness.
In Kazakhstan, the SHL test - OPQ professional personality survey is used to
determine the success of employees, including teachers, in working with various
information. This survey is a product of SHL published in 1984. Developed by
a team of psychologists, researched, and improved in accordance with modern
requirements, this questionnaire is the mostwidely used personality questionnaire
in the world. The results of the Occupational Personality Questionnaire for
selecting applicants out of the teachers for the post of School Principal served
as a source for the research. After the Questionnaire results were analyzed, it
aimed to determine the function of psychological patterns of stress resilience.
Teachers’ stress resilience depended on personal qualities specified in the "Self-
management" section of the Questionnaire. In the article's conclusion paragraph,
professional, personal, and competence-based differences of 500 teachers
surveyed according to 19 psychological criteria were proven. The section "Self-
management" of the Occupational Personality Questionnaire was the foundation
to conclude that people’s emotions and the peculiarities of their emotions can be
considered indicators of stress resilience in their daily lives and activities.
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Assessment of stress resilience and occupational personality characteristics of teachers

Introduction

Today, people often experience stressful situations in a fluctuating, fast-changing, uncertain,
and complex world. The pedagogical community faces these changes as well.

Teachers have different sources of stress (Dewe, 1986) [1, p. 366]. As education content
renews by economic, political, and cultural changes in the world, teachers also increase their
professional skills over time. These changes lead teachers to some negative emotions such as
anxiety and stress.

Scientists usually describe stress as a non-specific reaction of the human body to the demands
placed on or alarming cases in the surroundings (Rosenham & Seligman, 1989; Selye, 1974). [2,
p. 250] and explain that stress is the process by which we perceive and cope with environmental
threats and challenges (Mayers, 2005) [3, 44). Meanwhile, an opposite term, resilience, exists
to oppose all previously mentioned. Resilience can be defined as the ability of a person, group,
or community to go through risk situations, overcome them, but not forget them and, rather,
use them as sources of life strengthening and learning (Assis, Pescce, & Avanci, 2006). [4, p].
Relying on this statement, we stated and examined the study question: Can stress resilience be
a criterion for professional development and career boost?

Stress resilience has something to do with efficiency. Pestonjee (1999) and Franken et al.
(1992) believe that work-related stress is inevitable, and workers vary in their ability to tolerate
it well with stress [5, p. 368]. Stress resilience is defined as the ability to endure stress, strain,
and pain without serious harm (Chan, 2002) [6.] Therefore, if we consider stress resilience as a
teacher's ability to demonstrate effectiveness in meeting challenges, then we predict that it can
influence a teacher's professional development. Stress resilience is vital for school principals,
in particular, to understand the reasons for regular issues among teachers, make appropriate
decisions, adapt rapidly to shifts, and manage processes effectively.

Kazakhstan is implementing a large-scale state program for modern school principal talent
development - "Talent pool of School principals: opportunities and development strategies".
This is initiated as a matter of necessity to train school leaders in line with current requirements
as stated further - "The leadership potential of modern or future school leaders is important as
an integral part of a good school management in the situation where premeditated processes
and regular patterns do not work and changes take place consistently." (Beycientlu & Aslan,
2010; Schleicher, 2018). [7, p].

The structure of the talent development project named "1000 Leaders of Education Changes,"
carried out with direct support of the Ministry of Education of the Republic of Kazakhstan,
comprises selection, training, internship, external evaluation, and post-appointment support.

One of the peculiarities of this course is the introduction of psychological testing, which
allows to determine the personality and profitability of future leaders. In this regard, the OPQ32
(Occupational Personality Questionnaire TM), which uses the methodology of the internationally
renowned Talentis and SHL companies, was the main component of the evaluation. In particular,
at the initial phase of the pedagogue’s talent pool training, the Occupational Personality
Questionnaire was used to shortlist the candidates for participation in the project. As a result of
the Occupational Personality Questionnaire, the shortlisted candidates will have the opportunity
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to participate in the next phase of the professional development course composed of three
levels (basic, advanced, and professional). The external evaluation of the course includes three
different diagnostic tools: testing at the basic level; writing a reflective report at the advanced
level, submission of a portfolio at the professional level. Thus, the most successful candidates
will reach the last phase.

The purpose of the study is to determine the function of psychological patterns of stress
resilience based on the analysis of the results of the SHL's Occupational Personality Questionnaire
diagnostic tools used for selecting candidates for the talent pool. In our article, the results of
this Occupational Personality Questionnaire were the main source for the study.

The main purpose of conducting the SHL's Occupational Personality Questionnaire is to select
candidates for school leaders who meet modern requirements in the Kazakhstani context, in
other words, to select specialists with professional and personal qualities.

With this in view, 2063 candidates took part in the SHL test to participate in the project
"Talent pool of School principals”, and only about 500 succeeded. The next step was to establish
arepublican talent pool amongst the selected candidates, based on the outcomes of their further
development of professional and personal qualities after training, internships, and interviews.
In this regard, the Center of Excellence of Nazarbayev Intellectual Schools organized the
professional development course. One of the expected outcomes of the course is the acquisition
of professional skills in self-development, school management and personnel management
based on modern social and psychological methods of personnel policy in secondary schools of
the Republic of Kazakhstan [8].

The Occupational Personality Questionnaire was applied to diagnose candidates’ personal
characteristics in accordance with these expected outcomes [9]. OPQ is a set of psychometric
tools consisting of various psychodiagnostic tests and methods. According to the results
of a psychometric survey, it is possible to determine candidates’ professional and personal
competencies and future opportunities (potential). The characteristics of an individual are
measured using a scale, each of which indicates a personal description. Analysis of statistical
data allows to compare individual scores on each scale with the average results of respondents
of the relevant group.

Methodology

Due to the mentioned above, we believe that it is reasonable to provide some information on
the Occupational Personality Questionnaire, its structure, the professional and personal criteria
it identifies. This Questionnaire was constantly improved and adapted to use in many countries
since 1984. Therefore we hold it true to briefly review the scales of the Occupational Personality
Questionnaire and present candidates’ results:

1. Occupational Personality Questionnaire

The Occupational Personality Questionnaire diagnoses personnel’s personal characteristics
determining the level of demonstrating their professional aptitude, effective methods in fulfilling
their duties. According to this section, 2063 (72.7%) respondents gained high scores on the
agreement scale, that is, these respondents are resistant to innovations and changes.
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« high-level emotional control - 253 respondents (8.9%)

« high level of resilience and low level of anxiety - 43 respondents (1.5%)

* high optimism level - 455 (16.0%) respondents

« high-aptitude of perspective thinking - 111 (3.9%) respondents

2. Testing of verbal message analysis

A participant should make a logical analysis of different types of verbal arguments. The
participant reads a short text in each task and determines whether the presented statements
are true or false (Figure 1).

A- B- C- D- E-
upwards above average below low
average average

Figure 1. Results of analysis of verbal message

The participant should perform a quantitative analysis of graphs, tables, and drawings
provided for a certain time. Calculators and scratch papers are allowed. The participant should
choose a possible answer amongst suggested options (Multiple Choice) (Figure 2).

A- B- C- D- E-
upwards above average average below average low

Figure 2. Results of the quantitative analysis
Description of a group of participants and research design
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About 500 candidates out of 2063 succeeded in the initial selection test. As shown in
figures 1-2, candidates’ skills in verbal and quantitative analysis, professional competencies,
and psychological aspects were evaluated during the Questionnaire. The shortlisted teachers
participated in a three-phased qualification course for further development of Occupational
Personality competencies. In other words, success in the SHL complex testing allowed
candidates to move to the next phases of the courses that promote career growth (Table 1).

Table 1
Assessment within the framework of the professional development courses [9]

Assessment within the course of the educational program

The purpose of the assessment: to determine whether they have behavioral characteristics, motivation, effectiveness in various roles, and leadership compete ncies
in accordance with the framework of basic management competencies.

Course levels Base level Advanced level Professional level
| Evaluation Testing Reflective report Portfolio

It assesses the level of mastery of the program,
the skills of applying ideas in practice, and
reflection.

Number of portfolio sections - 3 (1700 words)
Expected pass rate - 70%

Assesses the level of knowledge and
General information about the | understanding according to the curriculum.
assessment procedure Test tasks - 30

Estimated Pass Rate ~ 70%

Evaluates the level of mastery of the program, application of
ideas in practice, reflection on infroduced changes.
Number of portfolio sections - 3 (2500 words)

Estimated Pass Rate - 80%

+ Trends in school education

+ Avalue -oriented approach to teaching and
learning

+ Occupational health

+ Teacher's professional interaction at school

Criterion 1.

Knowing and understanding the
key ideas presented in the
program

Personnel policy and modern trends in school

management Develop a school development program project

Planning the methodological work of the school
based on the data of professional development | Implementation of the school development program
monitoring of teachers

Criterion 2.
Application of ideas in practice

Criterion 3.

Reflection on the introduction of Implementation of digital technologies in the Final report on the process of development and implementation
new methods for school educational process of the school development program project

development

Stages of reflective accountingand portfolio evaluation:

+  Checking the uniqueness of the work in the anti-plagiarism system

+  Checking the compliance of the work with the criteria

+  Moderation of "unsatisfactory" graded works and assessment materials

+ Apanel decision of experts and a written justification for each "unsatisfactory" work

208 candidates reached the last phase according to the results of external evaluation. What
have influenced the candidates to reach the final phase of the courses following the assessment
results? Analytic induction was used to analyze the collected data. Following the purpose of
the research, the results of the 208 candidates who successfully underwent all phases were
compared to the results of teachers who failed. The aim of this comparison is to demonstrate
occupational personality and competency-based differences between the two groups as part
of applying statistical methods and criteria. While demonstrating these differences, the results
were verified by the criterion of Mann-Whitney (U), bearing in mind that an ordinal scale was
used in the Questionnaire according to statistical requirements. The criterion of Mann-Whitney
(U) demonstrates the reliability of the revealed differences based on the statistical criterion
of the results of the test scales. The Occupational Personality Questionnaire scales concluded
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that there is no difference between the test scales compared under the null hypothesis (HO). In
case the null hypothesis is not proved in terms of the Mann-Whitney (U) statistical criterion,
the Alternative (H1) hypothesis is accepted. That is, it showed a statistically proven difference
between the test scales. Statistical hypotheses were verified under the SPSS 23 statistical
package.

Discussion of research results

Concerning the Mann-Whitney (U) statistical criterion the statistical values of the following 19
scales were identified: decision-making and commencement of actions; teamwork; adherence
to principles and values; interpretation and communication of information; application of
professional knowledge and technologies; analysis; learning and researching; creativeness and
innovativeness; strategy development and concept generation; achievement of professional
goals; entrepreneurial and commercial thinking; anxiety; commitment; competitive ability;
motivation; care; traditionality; innovation; observation of rules. Statistical values of the
Occupational Personality Questionnaire scales of Mann-Whitney Criteria defined by SPSS 23

(Table 2).

Table 2

Statistical values of the Occupational Personality Questionnaire scales of Mann-Whitney
Criteria defined by SPSS 23

Ne | Null hypothesis criterion meaning | solution

1. | Decision making and Mann-Whitney Criteria for | 033 Null hypotheses was not
starting actions are the Independent variables proved
same between two groups.

2. | Teamwork is the same for | Mann-Whitney Criteria for | 006 Null hypotheses was not
both groups. Independent variables proved

3. | Adherence to principles and | Mann-Whitney Criteria for | 000 Null hypotheses was not
values is the same for both | Independent variables proved
groups.

4. |Interpretation and Mann-Whitney Criteria for | 004 Null hypotheses was not
communication of Independent variables proved
information is the same for
both groups.

5. | Application of professional | Mann-Whitney Criteria for | 007 Null hypotheses was not
knowledge and Independent variables proved
technologies is the same for
both groups.

6. | The analysis is the same for | Mann-Whitney Criteria for | 050 Null hypotheses was not
both groups. Independent variables proved

7. | Learning and researching is | Mann-Whitney Criteria for | 002 Null hypotheses was not
the same for both groups. Independent variables proved
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8. | Creativeness and Mann-Whitney Criteria for | 000 Null hypotheses was not
innovativeness are the same | Independent variables proved
for both groups.

9. | Strategy developmentand | Mann-Whitney Criteria for | 000 Null hypotheses was not
concept generation is the Independent variables proved
same for both groups.

10. | Achievement of Mann-Whitney Criteria for | 000 Null hypotheses was not
professional goals is the Independent variables proved
same for both groups.

11. | Entrepreneurial and Mann-Whitney Criteria for | 000 Null hypotheses was not
commercial thinking is the | Independent variables proved
same for both groups.

12. | Anxiety is the same for both | Mann-Whitney Criteria for | 006 Null hypotheses was not
groups. Independent variables proved

13. | Commitment is the same Mann-Whitney Criteria for | 049 Null hypotheses was not
for both groups. Independent variables proved

14. | Competitive ability is the Mann-Whitney Criteria for | 000 Null hypotheses was not
same for both groups. Independent variables proved

15. | The motivation is the same | Mann-Whitney Criteria for | 000 Null hypotheses was not
for both groups. Independent variables proved

16. | Care is the same for both Mann-Whitney Criteria for | 048 Null hypotheses was not
groups. Independent variables proved

17. | Traditionality is the same Mann-Whitney Criteria for | 000 Null hypotheses was not
for both groups. Independent variables proved

18. | The innovation is the same | Mann-Whitney Criteria for | 000 Null hypotheses was not
for both groups. Independent variables proved

19. | Observation of rules are the | Mann-Whitney Criteria for | 001 Null hypotheses was not
same for both groups. Independent variables proved

Results of testing the hypothesis

The null hypothesis was not proved during the statistical testing of the hypothesis for all 19
scales/variables of both groups (selected and not selected), i.e., the alternative hypothesis was
verified.

The Occupational Personality Questionnaire is based on determining a typical or
priority behavioral style of a person. Therefore, when explaining the results of the SHL, it is
necessary to take into account the general structure and the sections of the profile, as well
as the characteristics of the scales in the Occupational Personality Questionnaire. The profile
consists of three main parts: human resource management - ability to relate with people, task
management - compliance with thinking styles, and self-management - the ability to control
feelings and emotions (Table 3).
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Table 3
Assessment within the professional development course
Human resource management Tasks Management Self management
influence analysis emotions
communicability creativity and changes dynamism
empathy organization

* The section of human resource management (relations with people) describes person’s
ability of communicate with other people in solving problems in the process. This part of the
profile contains such personal qualities as assertiveness, communicability and empathy.

* The task management (thinking style) section describes how a person solves various
problems and shows changes in behavior and preferences depending on the content. This
section of the profile includes the ability to analyze and plan.

* Self-management (feelings and emotions) is characterized by a person's behavioral
characteristics and reaction to difficult situations. This section of the profile often contains
personal qualities that reflect emotional aspects such as self-regulation, anxiety, self-control,
and optimism associated with personal qualities [10].

In order to understand these scales of the Questionnaire sections, there are some internal
domains. For instance, the domain of empathy in "Human resource management" includes
simplicity, democracy, and care.

As a result of the Questionnaire, the personal profiles of teachers identified as follows:

- Among three domains of the "Human resource management" section (influence,
communicability, empathy), there was a difference between two groups on the "Care" scale
belonging to the empathy domain. More precisely, it is the Mann-Whitney Criterion for
Independent Variables - 048.

- It was found that there are differences between the two groups in the scales of traditionality,
innovation, and observation of rules in the "Analysis" domain - one of the three domains (analysis,
creativity and changes, organization) of the "Task Management" section. That is, according to the
traditionality and innovativeness scale, the Mann-Whitney Criterion for Independent Variables
- 000, and the scale of observation of rules - 001.

- [t was found that there are differences between the two groups in the scales of Anxiety of
the “Emotion” domain and Commitment, Competitive ability, Motivation and Decisionmaking
scales of the “Dynamism” domain of the "Self-management"” section. It means that according to
the Anxiety scale, the Mann-Whitney criteria for Independent Variables is 006, and the scale of
Competitive Ability and Motivation — 000 and the scale of Commitment - 049.

This analysis verified statistically that there is no difference between the variables of the
"Human resource management" section except for the "Care" scale. Whereas two scales of
the "Self-management” section and four scales of the "Task Management" section revealed
differences between variables statistically.

The most essential for this study was the outcome of the "Self-management” section, namely,
Feelings and Emotions, because this section is closely linked with stress resilience indicators.
These indicators are listed below (Table 4).
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Table 4
Evaluation within the professional development courses Differences in indicators of the
“Self-management” criteria of Occupational Personality Questionnaire

null hypothesis criterion meaning solution
Anxiety is the same for | Mann-Whitney Criteria for 006 Null hypothesis was not
both groups. Independent Variables proved
Commitment is the Mann-Whitney Criteria for 049 Null hypothesis was not
same for both groups. | Independent Variables proved
Competitiveness is the | Mann-Whitney Criteria for 000 Null hypothesis was not
same in both groups. Independent Variables proved
The motivation is the Mann-Whitney Criteria for 000 Null hypothesis was not
same in both groups. Independent Variables proved
Care is the same for Mann-Whitney Criteria for 048 Null hypothesis was not
both groups. Independent Variables proved

Results of research

The results of the study revealed differences between the groups, which were compared on
the statistical level according to many criteria of the Occupational Personality Questionnaire.
These results indicate that the selected candidates' professional competence and personal
characteristics are at a high level. Considering the results of the Occupational Personality
Questionnaire comprehensively, we see it reasonable to settle upon the peculiarities of the
scales of the "Self-management" section. This is because the criteria of self-management are
closely linked to both high level of professional competence and human personality. It can be
said that stress resilience is an accurate indicator of stability and work effectiveness, the ability
to confront different situations and challenges that occur in a person’s life and working process.
Therefore, the role of this indicator ("Self-management") is very important, preventing the
decrease in the effectiveness of human activity under various stress conditions. These personal
qualities of the selected candidates can be the basis for such conclusions.

Conclusion

e The Occupational Personality Questionnaire can serve as a diagnostic tool that complies
with psychometric requirements for selecting candidates for school principals’ talent pool.

e The Occupational Personality Questionnaire can serve as a diagnostic tool that integrates
candidates’ personal and psychological features, professional competencies, and potential.

e Teachers’ occupational personality and competency-based differences examined under
the 19 psychological criteria of the Occupational Personality Questionnaire have been proven
statistically.

e People’s emotions and the peculiarities of the dynamics of their emotions in the section
"Self-management” of the Occupational Personality Questionnaire can be considered an
indicator of stress resilience in their daily lives and activities.
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 The scale of the Occupational Personality Questionnaire that determines stress resilience
can be a factor that contributes to a person’s professional development.

A person’s ability of self-management and self-control in different emotional situations can
indicate a person'’s effectiveness.
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Ilegarorrep/iH cTpecke TO3IMAIIIriH XK9He KICiOU-TY/IFaIBIK epeKIleaiKTepiH 6aranay

Anpgarna. Makasia nefarortepAiy CTpecke TO3iMJJIIriH )XoHe KaCiOU-TYJIFA/IBIK epeKileaikTepiH
Gafasiay TypaJibl MaceJsiesiepi KapacThIpyFa apHaJiaabl. CTpecc )koHe OFaH Kapchbl Typa ajy Macesiesiepi
TypaJibl FbLIbIMU TaXKipubesep [CenbeseH 6acTan meTealiK FaabIMAap TapanblHaH KON 3epTTe/IreH.
Kaszipri TaHZa oTaHAbIK FbLIbIM/IA Ja CTPECC YKoHe OFaH Te3IMJIJIKTi, COHBIH, illiHJe NeAarorTephiy,
CTpecke TO3IMJi/NIriH 3epTTeyre AereH KbI3bIFYLIbUIBLIK apThil Kejefi. Ilegarorrep KyHAesikTi ic-
9peKeTiH/le cTpecc KaFAallapblHa XKHi Ke3/iece/li >koHe CTpecKe KapcChl Typa ajly 0JapAblH KbI3METiHiH,
TabbICTHLIBIFBIHBIH HETi3Ti pakTopiapbiHbIH 6ipi 60JbIN TabbLIaABL. KazakcTaHja KbI3MeTKepJIep/iH,
COHBIH, illliH/e TearoTTePAIH Ae TYpJli aKknapaTTapMeH XXYMBbIC icTey/ieri TabbICTbI/IBbIFbIH aHBIKTayFa
apHasiraH SHL Tect - OPQ kacibu TyJIFA/IBIK, cayaJiHAMachl KoJilaHbLIaAbl. By cayasmHama 1984 bkl
»kapusiianfaH SHL eHimi. [Icuxosiorrep KoMaHJacbIMeH 93ipJieHTeH, 3epTTeJreH, 3aMaH TajlabblHa
cad KeTingipisireH OyJs cayasHama aJieM/Jle KeHiHeH KOJIIAHbLIAThIH TYJFAJIbIK caya/JHaMa 6OJIbII
Tabbl1aAbl. bBi3fiH 3epTTey 6apbichbiHAA pecny6/rKa e[ arorTepiniy iliHeH MeKTen 6aclIblIbIFbIHA
yMiTKepJsiepai ipikTeyre apHasraH OPQ kaciGu-Ty/IFa/IbIK cayasHaMacbIHBIH HOTHXKeJiepi JepeKKes
peTiHfe naigananbiAbl. CayasHaMa HOTHXKECiHe Tajifiay *KacaJjblll, TYJFaHbIH CTpeckKe Te3iMAiiri
KpUTEPUHiHIH NCUXOJIOTUSJIBIK 3aHAbLIbIKTAPbIHbIH KbI3METIH alKbIiHAAy Ke3zenAi. [lenarorrepain
CTpecke Te3iMAiniri cayaaHaMaHbIH «63iH-631 O6acKapy» OeJiiMiHAEe KepCeTiAreH TYJFaHBIH >XeKe
KacheTTepiMeH 6alIaHbICThI eKeHi aHBIKTaJIIbl. MaKalaHbIH KOPBITHIHABICBIHAa OPQ KaciOu TY/IFabIK
cayasiHaMacblHbIH 19 NCUX0JIOTUAIBIK KpUTEePUti 60MbIHIIA CbiHAKTaH 6TKeH 500 negarorTiH kacioy,
TYJIFAJbIK >K9He KY3bIPeTTiJiK allblpMalllblIbIKTapbl CTAaTUCTHUKAJBIK AeHreige pasengesHai. OPQ
K3CibU TYJIFa/blK, CcayaJHaMacblHbIH «63iH-63i 6ackapy» 66eJ/iiMi aJlaMHbIH, 3MOIUSChIHbIH, OHbIH
JUHaMUKaCbIHBbIH epeKIIeJiKTepiH OHBbIH KYHAEJIKTi eMipjeri, KbI3MeT OapbIChIHJAFbl CTPECKe
Te3iM/IiJIiK KepceTKillli peTiH/e KapacThIpyFa 60J1a/ibl IeTeH TYKbIPbIM KacayFa Heri3 60J1/1bl.
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OneHUBaHHE CTPECCOYCTOMYUBOCTH U NPO(PEeCCHOHATBLHO-THYHOCTHBIX XapaKTepPUCTHK
nejaroros

AG6cTpakT. CTaThsl NOCBSilleHA PAacCMOTPEHHUI0 BOMPOCOB CTPECCOYCTONYMBOCTH M OLEHKH
NpodeCcCUOHANbHO-TMYHOCTHBIX KayeCTB y4yuTeseil. MccienoBanuss nmpobseM cTpecca U
CTPeccOyCTOMYMBOCTH Havyaaucb ¢ [Cesbe M IIMPOKO H3y4aJuCh 3amaZHbIMHA ydeHbIMU. Ha
JaHHBI MOMEHT U B cdepe OTedyeCTBEHHOW HayKHU IOBBILIAeTCA HWHTEpeCc K HM3y4YeHUI0 CTpecca,
CTPeccOyCTOMYHUBOCTH, BTOM YHUCJIE YyCTOMYUBOCTH K cTpeccy nefaroros. [lefarorn4acto cTaJKUBalOTCA
CO CTPeCCOBBIMMU CHUTyallUsIMU B CBOeH NOBCeJHEBHOU [eATe/JbHOCTH, U yMeHHe NPOTHUBOCTOATH
CTpeccy sIBJsIeTCSI OLHUM H3 OCHOBHBbIX (aKTOPOB yclexa HUX JesaTeJabHocTH. B Kasaxcrane
npuMeHsieTcs SHL Tect- OPQ npodeccruoHaIbHbIN JIMYHOCTHBIM ONMPOCHUK PabOTHUKOB, B TOM YUC/e
neJlaroroB AJis ONpejieieHUsl YCIeUIHOCTH B paboTe ¢ pa3iMyHOM MHPopMaLued. ITOT ONPOCHUK
apasetrca npoaykTtoM SHL, ony6sunkoBaHHBIM B 1984 ropay. PazpaboTaHHBIM U uccaeOBaHHbBIN
KOMaH/I0M ICHUX0JIOTOB, AOPabOTaHHbIA B COOTBETCTBHU C COBPEMEHHBIMM TPEOOBAaHUSMH 3TOT
ONPOCHUK SBJISIETCS OJHUM W3 HauboJjiee HCIOJb3yeMbIX JUYHOCTHBIX ONIPOCHUKOB B Mupe. B xone
HCCIe0BaHUS B KayeCTBe HCTOYHUKA HUCII0JIb30BaJHUCh Pe3yAbTaThl NPO(eCcCHOHATbHO-IUYHOCTHOTO
onpoca OPQ psia oTbopa KaHAWJATOB Ha PYKOBOAALIME JOKHOCTHU LIKOJIBI U3 YUC/IA yduTesed
pecny6yinku. Pe3ynbraThl omnpoca ObLIM NPOAHAJTM3WPOBAHBl, U €ro LEeJbl0 ObLIO ONpPeaesrUThb
OYHKIMIO NCUX0JOTUYECKUX 3aKOHOMEpPHOCTeHW KpUTepHUsi YCTOMYMBOCTH JIMYHOCTH K CTpeccy.
YcTaHOBJIEHO, YTO CTPECCOYCTOMYUBOCTD YUYUTEEN CBAI3aHa C JUYHOCTHBIMU KayeCTBaMHU 4eJIOBEKa,
yKa3aHHBIMU B pa3/iesie ONPOCHUKA «yIIpaBJjieHHue co60i». B 3ak/104eHUH CTaTbU Ha CTaTUCTUYECKOM
yPOBHE Jl0Ka3aHbl MPOdeCCHOHATBHbBIE, TUIHOCTHBIE U KOMIIETEHTHOCTHbIE pasandus 500 yuuTesen,
IpPOTEeCTUPOBAHHbIX MO 19 I[CHUXO0JOTMYEeCKUM KpUTepHUsM MNpodecCUOHANbHOTO JHUYHOCTHOTO
onpoca OPQ. Pasmen «camoynpaByieHue» NpodecCHOHAJbHOIO0 JIMYHOCTHOro onpocHuka OPQ
IIOCJIY?KUJI OCHOBAaHUEM /i1 BBIBOJA O TOM, YTO OCOOEHHOCTH 3MOLIMU 1 JMHAaMHU3Ma YesloBeKa MOKHO
paccMaTpuBaTh KakK IOKa3aTeJ/ib CTPECCOyCTOMYUBOCTH B IOBCEJHEBHOM XKM3HHU U paboTe.

Kiio4eBble c10Ba: CTPeCC, CTPeCCOYCTORYMBOCTD, IPp0deCcCHOHATIBbHO-JIMYHOCTHbIEXapaKTePUCTUKU
neAaroros, NpodeccuoHaJbHO-TMYHOCTHBIN onpocHUK OPQ, ncuxosiornyeckue KpUTepuu.
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