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Abstract. An analysis of theoretical and experimental approaches in psychological science shows
that social intelligence is a concept that does not have a single, unambiguous interpretation.
A variety of approaches to the definition of social intelligence demonstrates the ambiguity of
its structure. The problem of social intelligence and increasing the level of its development is
of particular relevance as a professionally essential quality for professions of the “man-man”
type. Social intelligence is the ability of a person to correctly understand his behavior and the
behavior of other people in society. This ability is necessary for a person for effective interpersonal
interaction and successful social adaptation. Social intelligence implements cognitive processes
associated with the display of a person as a partner in communication and activity. The paper
provides a theoretical overview of the key concepts (“social intelligence”, “communicative skills
of the individual” and “organizational skills of the individual”), and the main approaches and
directions for studying these concepts are given. The article also contains a brief description of
the results of an empirical study of the considered psychological phenomena among students of
the Kazakh diaspora. The results of an empirical study, the primary data of respondents’ psych
diagnostics, and the results of statistical data processing are published. Conclusions based on
the results obtained are presented.
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Introduction

Social intelligence is a concept in modern psychology, which is in the process of development,
study, and refinement in the realities of various human social actions. When we begin to consider
the psychological essence and content of social intelligence, it is necessary to clarify the concept
of “social intelligence”. The leading word is intellect, and the clarifying word is social.

Not all students of the Kazakh diaspora can get used to the novelty, the feeling of internal
motivation in professional growth, and immediately proceed to the independent learning process.
In this regard, the importance of adaptation increases due to the need to achieve psychological
balance at the emotional, cognitive, communicative, and behavioral levels.

In psychological science, social intelligence is distinguished and considered apart from
general intelligence. The level of human interaction in society, community, and social medium,
functioning in the “man-man” sphere, determines social intelligence.

Main part

The purpose of the article is to identify the psychological characteristics of the communicative
and organizational skills of students of the Kazakh diaspora.

Cantor and Kihlstrom defined social intelligence as essential knowledge for behavior in
society and the achievement of social goals. Socially intelligent people make new friendships and
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other social connections more easily and have no problem communicating and adapting to social
situations. During adolescence, an individual’s relationships with peers, siblings, parents, and
other adults change quantitatively and qualitatively, and the adolescent interacts more actively
with the wider social environment. For this reason, the acquisition of social knowledge, covered
by the concept of social intelligence, is of paramount importance for effective behavior in society.
Social intelligence is a multi-dimensional construct.

Social intelligence can help people increase self-awareness by constantly being in contact
with peers, and further enhance the impact of positive peer relationships on the self-assertion of
individuals [7, 2 p.]. At the same time, because of their high interpersonal sensitivity, they will
actively seek to improve interpersonal relationships, thereby reducing the impact of negative
peer relationships on basic self-esteem. Therefore, research hypotheses 3.1, 3.2, and 3.3 are
proposed:

H3.1: Social intelligence has a positive moderating effect on peer trust and basic self-esteem.

H3.2: Social intelligence has a positive mitigating effect on peer interaction and basic self-
esteem.

H3.3: Social intelligence has a negative deterrent effect on peer alienation and basic self-
esteem.

Social intelligence reflects the personal ability to apply strategies and methods to achieve
appropriate goals and obtain positive development in a particular social situation. People with
high social intelligence can use their good interpersonal communication and analysis abilities
to compensate for the negative effects of some adverse conditions [6, 5 p.]. When new students
first come to an educational institution, they usually experience high psychological pressure
due to their ignorance of the environment. Social intelligence can help individuals actively
make connections within an organization. Positive attachment to peers has a significant positive
correlation with individual self-identification, while social intelligence is a favorable condition
for proactive behavior. Individuals become more aware of their motives, understand the
intentions of others, and exhibit more social behavior [4, 138 p.]. The perceived trust of new
peers plays an important role in stimulating creativity and reducing the pressure laid on them
during the adjustment period. Scientific studies have also shown that there is a linear positive
correlation between communication skills and the level of social intelligence [13, 107 p.]. When
new students come to an educational institution for the first time, they usually experience high
psychological pressure due to their ignorance of the environment. Social intelligence can help
individuals actively establish connections within an organization. Positive attachment to peers
has a significant positive relationship with individual self-identification, while social intelligence
is a favorable condition for the implementation of proactive behavior. Individuals are more aware
of their own motives, understand the intentions of others, and exhibit more social behavior [16,
55 p.]. The perceived trust of new peers plays an important role in stimulating creativity and
reducing pressure on them during the adaptation period. Scientific studies have also shown
that there is a linear positive correlation between communication skills and the level of social
intelligence [18, 235 p.].

Higher social intelligence is accompanied by improved communication skills and
positive character traits. Even when faced with alienated peer relationships, people with high
social intelligence usually coordinate resources well, respond proactively to challenges in an
inexperienced environment and use appropriate strategies to deal with threats to integrate into
the organization as soon as possible. [2, 6 p.].

Social intelligence is self-regulation, a large-scale ability that arises on the basis of a set
of intellectual, personal, communicative and behavioral qualities; these traits determine the
prognosis of interpersonal situations, interpretation of information and behavior, readiness for
social interaction and decision-making [10, 246 p.].

Analyzing the opinion of scientists who recognize social intelligence as an ability, it is
necessary to clearly understand that this ability is unique and has two aspects to consider:
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The first is interaction. In the concept of A.I. Savenkov, the first aspect associated with
social intelligence is represented by the cognitive-emotional component of the subject of social
interaction.

The second aspect is represented by the communicative and organizational components.
Since communication is carried out in conditions of direct or indirect relations between people,
and any organization is realized in the communication system of its subjects, it is advisable
to group both previously mentioned components into one communicative-organizational (or
behavioral) component [3, 45 p.].

The communicative-organizational component consists of two parts: social adaptation and
social communication.

The communicative function of social intelligence is associated with the need to understand
others and be able to interpret oneself. The need for communication and social connections
is a basic human needs. Communication with people not only contributes to the satisfaction
of communication needs but also ensures the safety of a person if he acts following the social

environment. If a person’s social intelligence allows him to change the environment, the
conditions of the social environment are formed according to the person’s intention [14, 134 p.].
Being in constant communication with other people, while studying at any educational
institution, students begin to actively identify and assimilate the norms and standards of
communication. The communicative function is realized in the ability to convey the meaning
of the events, to express one’s state, and attitude towards the informer and the listener, and to
express the intention and target point of view of the message adequately and without detriment
to the social environment [1, 136 p.].

In the process of training and education, the communicative function is supplemented by the
formation of meanings and values. This happens in the process of searching for the meaning of
life and understanding the values of society. In the process of communication, the act of defining
oneself in another person constantly takes place, which is associated with the ability of people to
perceive and evaluate their personal and socio-psychological positions, analyze the features of
their behavior, which are an incentive and signal for continuing communication [8, 67 p.].

Conclusions of communication in the works of domestic scientists: in the research
works of Kh. T. Sheryazdanova, psychological and pedagogical approaches to improving the
communication of the individual are outlined. Berdibayeva S. K. in her study substantiated
creative activity in the communication of a person. B. A. Amirova proves the study of personality
as one of the most important areas of modern theoretical and practical psychology. Increasing
the communicative activity of a person is an important factor in their formation as a person. The
rationale of Professor S. M. Zhakupov that the process of formation of cognitive and in the form
of joint dialogical activity in terms of content is carried out in the process of interconnection and
interconnection of goals, meanings and motives of individual activity, is considered the unity of
joint activity and communication. [9, 66 p.]. N. K. Toksanbaeva personal achievements in the area
of joint activity cannot be without communication. Thus, the phenomenon of communication is
a tool for effective organization of activities in the applied aspect. The description of specific
parties and the definition of the associated capabilities of a person as a carrier of information in
any activity coincides with the allocation of all spheres of communication. On the other hand,
consideration of the integral individual structure of a person’s personality makes it possible to
clarify his ability to communicate in joint activities. Joint activities are constantly carried out in
cooperation with the same public behavior, that is, as a regulator that really contributes to the
development of the same activity. And communication is a complex, multifaceted process of
creating and developing connections between people, including the exchange of information,
the development of a common strategy of interaction, perception and understanding of another
person [16, 10 p.].

According to R. A. Mandykaeva, social intelligence is associated with the concepts of
communication, socializing with others, we transmit a lot of information to each other; sharing
knowledge and experience; sharing thoughts about our goals and things that interest us; gaining
experience; we improve our knowledge, learn traditions, rules of correct behavior. [12, 95 p.]
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Interpersonal relationships arise and develop in the process of communication.
“Communication is an informational and material interaction in which interpersonal interaction
is realized, reflected and formed.” But communication is not only informational and material
interaction, it is carried out through the exchange of emotional states, therefore an emotional
connection arises, and the need for communication is formed and satisfied. Relationships and
connections are inextricably linked with each other [11, 81 p.].

Research method

The study involved 60 students aged 17 to 21 years.

The following methods can be used to diagnose the communicative and organizational
skills of social intelligence:

— Methodology for determining communicative and organizational skills KOS-1;

— terminal questionnaire of values, author I. G. Senin

— On a multivariate study of the personality of Raymond B. Cattell factors A, E, H, N [14,
629 p.].

To assess the ability to clearly and quickly establish contacts with people and influence
people, the method of identifying communicative and organizational inclinations (KOS-1) was
used. The technique consists of 40 questions, each of which the respondent must answer — “Yes”
or “No”. The level of communication and organizational skills is determined separately.

Research results

The results of the study are presented in the figure below (Table 1). It has been established
that the communicative and organizational skills of compatriot students are at a level above the
average.

Table 1
Results of the methodology for determining communication and organizational skills
Indicator Communication skills Organizational skills
Coom scale O, scale
Very low 0,40 1 0,45 1
Below average 0,45 1 0,65 2
Middle 0,65 3 0,65 2
High 0,7 4 0,75 4
Very high 0 0 0 0
Figure 1. Indicators of the methodology for determining communication and organizational skills
1 -
0,8 1
0,6 - H Very low
0,4 - M Below average
0,2 - m Middle
0 T f H High
Communication skills Organizational skills = Very high
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Students who received a score of 1 are people with low communicative and organizational
inclinations.

Students who scored 2 points have communicative and organizational inclinations below the
average. They do not seek to communicate, feel uncomfortable in a new environment, or a team,
prefer to spend time alone, limit themselves from acquaintances, have difficulty establishing
contacts with people and speaking in front of an audience, stay away from unfamiliar situations,
do not defend their opinions, feel resentment. In many matters, they prefer to avoid making their
own decisions and initiatives.

For students who received the 3rd grade, the average level of communicative and
organizational inclinations is typical. They try to communicate with people, do not limit their
circle of acquaintances, defend their opinion, and plan their work, but the intellectuality of their
inclinations does not manifest itself in high stability. This group of students needs further serious
and systematic work on the formation and development of communicative and organizational
skills.

Students who received the 4th grade belong to the group with a high level of communicative
and organizational inclinations. They do not lose themselves in a new environment, quickly find
friends, constantly try to expand their circle of acquaintances, engage in social activities, help
relatives, and friends, are at the forefront of communication, take part in organizing social events
with pleasure, and can make independent decisions in a difficult situation. They do all this not
by coercion, but per their inner aspirations.

Students with a rating above 5 have exceptional communication and organizational skills.
They feel the need for communicative and organizational activities and eagerly strive for them,
quickly navigate in difficult situations, and freely behave in a new team, they are leaders who
prefer to make independent decisions in important matters or a difficult situation, defending
their opinion and striving to accept it in front of others. They quickly assimilate into an unfamiliar
company, like to arrange various games, and events, persist in activities that interest them, and
look for things that meet their needs for communication and organizational activities.

Communication and organizational inclinations are important components and
prerequisites for the development of abilities in activities related to communication with people,
and organization of teamwork. They are an important link in the development of psychological
and pedagogical skills. The desire to engage in organizational activities and communicate with
people depends on the content of the relevant activities and the typological characteristics of the
individual.

They are largely determined by the subjective value and significance of a person’s future
results of his activity and his attitude toward the people he interacts with. This should be taken
into account when making recommendations for subjects with a low level of development of
the studied inclinations. Often during such activities and communication, inclinations arise that
at first do not cause indifference in a person, but become more and more significant as they are
introduced. Here, one’s efforts and overcoming possible communication barriers are important
if a person sets a conscious goal of self-development [10].

According to the results of these assessments, communicative and organizational inclinations
are the most important component and prerequisites for the development of abilities in activities
related to communication with people, and organizing teamwork. Let’s denote these indicators as
a percentage: a very low level of communication skills is 23.4%, below average — 26.7%, average
—36.6%, and high — 13.3%. The very low level of organizational skills is 16.7%, the average level
is 20%, the average level is 40%, and the highest level is 23.3% (Fig. 2).
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Figure 2. Percentage of reported outcomes
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Next, we processed statistical data on the frequency of indicators of the studied communicative
and organizational skills, shown in Table 2.

Table 2

The frequency of overall scores of the indicators of communicative and

organizational skills

Gender

Frequency Percent
1-male 18 30,0
2-female 42 70,0
Total 60 100,0

Communication skills

Frequency Percent
1 15 25,0
2 13 21,7
3 15 25,0
4 13 21,7
5 4 6,7
Total 60 100,0

Organizational skills

Frequency Percent
1 11 18,3
2 10 16,7
3 4 6,7
4 23 38,3
5 12 20,0
Total 60 100,0
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For a more accurate presentation of the data shown in Table 2, we compiled a histogram of
the frequency found in the indicators of communication and organizational skills in percentage,
as shown in Figure 3.

We used the Pearson correlation coefficient for further analysis and processing of the
obtained data.

Figure 3. Histogram of the frequency of occurrence of the indicators of communication and
organizational skills

25
20

15

1 2 3 4 5

B Communication skills ~ ® Organizational skills

o

[62]

As shown in the figure, the level of communication and organizational skills is above
average.

Table 3
The correlation of indicators of the studied communicative and organizational skills

Communication skills Organizational skills
Communication skills 1 211
,106
60 60
Organizational skills ,211 1
,106
60 60

** The correlation is important at the 0.01 level (two-tailed).

*. The correlation is important at the 0.05 level (two-tailed).

According to the data given in Table 3, there is an average-positive relationship between
communicative and organizational skills.

We have combined the average indicators of the level of communication and organizational
skills in Table 4 for ease of comparison, and for the sake of clarity of the data presentation, we
have created a histogram shown in Figure 4.

BECTHMK Espasutickozo Hayuonaibiozo yrusepcumema umeru /.H. I'ymuresa. Ne 2(143)/2023
Cepus Iledazozura. Ilcuxonrozus. Covuorozust
BULLETIN of L.N. Gumilyov Eurasian National University. Pedagogy. Psychology. Sociology Series

393



Communicative and organizational interaction as a tool of social intelligence

Table 4
General characteristics of the studied communication and organizational skills
Descriptive statistics
Minium. Max. Average
N value Rms deviation
Cqmmumcatlon 60 1 5 263 1262
skills
Organizational skills 60 1 5 3,25 1,434
Figure 4. Histogram of descriptive statistics

3,5

3
2,5

2
1,5

1
0,5

0

Communication skills Organizational skills
e Ayerage value  e====Rms deviation
Conclusion

Describing the results, we came to the following conclusions:

— increasing the level of communicative and organizational inclinations;

— to behave freely in the environment;

— it is necessary to show enthusiasm and interest in communication and organizational
activities, to look for actions that awaken needs [6, 202 p.].
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A XK. Aocenosal, A.P. Manabikaesa', A. O3ayrpy?
1.H. Tymures amotndazvt Eypasus ¥Yammuix yrusepcumemi, Kasaxcman, Acmana
2Ycxyoap yrusepcumemi, Typrus, Cmamdya

KoMMyHMKaTUBTI )KoHe YIBIMAACTHIPYIIBLABIK ©3apa dpeKeTTecy 91€yMeTTiK MHTeA1eKT
Kypaabl peTiHge

Angarna. IIcux0a0THAABIK FBIABIMAAFBl TEOPUAABIK >KOHE BDKCIEPUMEHTTIK Toaciagzepai Taasay
9/eyMeTTiK MHTeAAeKT OipryTac, Oip MaFpIHaABI TycCiHAipMeci JKOK YFBIM eKeHiH KepceTedi. ©aAeyMeTTiK
MHTEeAAeKTTi aHBIKTayAarbl 9PTYpPAi ToCia4ep OHBIH KYPhLABIMBIHBIH TYCIHIKCI34iriH KopceTeai. OaeyMeTTik
MHTeAAeKT IpoO.eMachl JKoHe OHBIH AaMy JAeHTelliH apTTHpPY «ajdaM-adaM» CHUSIKTHI KOCIIITep YIIiH Kocion
MaHbI3AbI carlara e 601aabl. ©1eyMeTTiK MHTeAAeKT-adaMHbIH ©3iHiH JKoHe KOFaMJarsl 0acka ajaMAapAbiH
MiHe3-KYAKBIH AYPhIC Tyciny Kabiseri. bya kabizer agamra TuimMAl Tyaraapaablk e3apa apeKkeTrecy >KoHe
coTTi oaeyMeTTik OeliiMaeay yIIiH KakeT. ©JeyMeTTiK MHTeAAeKT ajaMAbl KapbIM-KaThIHAC IIeH ic-
9peKeTTiH cepikreci peTiHAe kopceTyre OallAaHBICTHI TAHBIMABIK IIPOLIeCTePAi JKy3ere achipaanl. JKymbicTa
HeTi3ri yFhIMAapra TeOPUAABIK II0AY >KacadaAbl («d4eyMeTTiK MHTeAAEKT», «TYAFaHbIH KOMMYHUKATUBTI
KabizeTTepi» >KoHe «TYAFaHBIH YIIBIMAACTHIPYIIBIABIK, KaOiaeTTepi»), artaaraH YFBIMAApALI 3epTTeyAiH
Herisri Tociagdepi MeH OarbiTTaphl KeaTipiaren. CoHgalli-aK, Makadaja KaHAaC CTyAeHTTepiHJeri
MICUXOAOTHAABIK, KYOBLABICTAapABl OSMIMPUKAABIK 3€pTTey HoOTIKeAepiHiH KpICKallla CHUIIaTTaMachl
Oepiaren. ODMINPUKAABIK 3ePTTeyAiH HOTUXKeCi, peCIIOHAEHTTePAIH IICMXOAMATHOCTUKACKIHBIH OacTaIlK bl
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JAepeKTepi >KoHe JepeKTepAi CTaTUCTUKAABIK, OHAeYAIH HaTIDKeAepi sKapusaadaHaabl. AABIHFAH HoTIKeAep
OOJIbIHINIA KOPBITHIHALLAAD YCHIHBLAFAH.

Tynia ce3gep: oaeyMeTTiK MHTeAAeKT; KabileT, KOMMYHUKATUBTI KabideT, yIIBIMAACTBIPYIIBLABIK,
KabizeT, MiHe3-KyABIK, OelliMaeay, 91eyMeTTiK >KarAail.

AK. drocenosal, A.P. Mangpikaesal, A. O3gorpy?
1Eepasutickuil Hayuonarvivi yuusepcumem umenu /.H. I'ymuresa, Acmana, Kasaxcman
2 Yruusepcumem Ycxrodap, Cmambya, Typuus

KOMMyHI/IKaTI/IBHO-OpI‘aHI/ISaHI/IOHHOe BSaI/IMOAeiICTBI/Ie KaK MHCTPYMEHT COIMalabHOIO
VHTeAAeKTa

AnnoTarmms. AHaAn3 TeOpeTUIeCcKNX M DKCIePUMeHTaAbHBIX IT0AX0A0B B IICHXOAOTMIEeCKOl HaykKe
IIOKa3bIBAET, UTO COIIMA/ABHBIN MHTEAAEKT - IIOHATUE, He MMeIOIlee eAVHOV, OAHO3HAYHON TPaKTOBKIAL.
PasHoobOpasne 1o4xoA0B K OIpeeeHNIO COLMaAbHOTO MHTeAAeKTa CBIAEeTeAbCTBYET O HEOAHO3HAYHOCTH
ero cTpykrypsl. [Ipobaema coLmaabHOrO MHTEeAAEKTa VM IIOBBIIIEHNS YPOBHS €TO Pa3BUTUS OCOOEHHO
aKTya/bHa KakK IIpOQeccOHaAbHO HEOOXOAMMOE KadecTBO AAsl IMPOQeccuil TUIla «de10BeK-4e/l10BeK».
Co1MaabHBIN MHTEAAEKT - DTO CIIOCOOHOCTH Ye0BeKa IIPaBIAbHO IIOHIMATh CBOe ITI0BeeHNe I II0BeJeHIe
APYTHUX A104€11 B o0II1ecTse. DTa ClIOCOOHOCTh HEOOX0AVIMA YeA0BeKY A5 9P PEKTUBHOTO MEXXANMIHOCTHOTO
B3alIMOAEJICTBIIA U YCIIeITHOV colMaabHOM ajdanTarymy. CoIaabHbl NUHTEAAEKT peaan3yeT KOTHUTUBHBIE
IIpOLIecchl, CBs3aHHbIE C IIPOsIBAEHIeM YeA0BeKa KaK IlapTHepa IT0 OOIIeHMIO 1 JeATeAbHOCTH. B craTne
IIpeACTaBAeH TeOPeTUIeCKUIT 0030P KAIOUEBBIX IIOHATHUI («COIMaAbHBIN MHTEAAEKT», «KOMMYHIKAT/BHbIE
CIIOCOOHOCTM AMYHOCTU» Y «OPTaHU3aTOPCKIIEe CIIOCOOHOCTI AMIHOCTI»), IIPUBEJeHbI OCHOBHBIE ITOAXOABI
U HaIlpaB/A€HMs M3YJ4eHUs] DTUX IOHATUI. B cTaThe TakKe NMPUBOAUTCS KpaTKOe OINCaHNE Pe3y/AbTaToB
SMIIMPUYECKOTO JCCAEAOBAHMS pacCMaTpUBaeMBIX IICUXOAOTMYECKUX (PEHOMEHOB Cpeau CTyAeHTOB
Kazaxckoil Amacropsl. [ly0amKyioTcst pesyabTaThl SMIMPUIECKOTO MCCAeAOBaHNs, IepBUYHLIE JaHHBIE
IICMXOAMATHOCTMKY PECIIOHAEHTOB M Pe3yAbTaThl CTaTUCTIYecKol oOpaboTku gaHHBIX. IlpejcraBaeHbr
BBIBOABI, OCHOBaHHBIE Ha ITIOAYYEHHBIX pe3yAbTaTax.

KaroueBble caoBa: cOIMaAbHBIN MHTEAAEKT; CIIOCOOHOCTY, KOMMYHUKAaTHUBHBIE HaBBIKI,
OpraHM3aTOPCKNe CTIOCOOHOCTH, TIOBeJeHNe, ajalTals, CollMaabHas CUTyaIus.
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